LRI%

& 5EAIBIF0
2 ahR B2B
xH

REERTFhiE VR

IBM R R 5B

| L |
[HH

i,
iyl
.|||
Tl
s



Matt Candy

IBM iX £EREB AN,
linkedin.com/in/mattcandy/
matthew.candy@uk.ibm.com

Billy Seabrook

IBM iX 2R EFAIEE,
linkedin.com/in/billy-seabrook-7443273/
Billy.Seabrook@ibm.com

Carolyn Heller Baird

IBM EAMERT TR

B 5%

SRR M TR
linkedin.com/in/carolyn-baird-0478083/
cbaird@us.ibm.com

Matt Candy SUSHIFABNEL &4k 60 1> iX &I+ T
F=HR) 17,000 ZA000%7#% . Matt FF&EE 20
FWEE TEER, TIEEAETBERETEL
& P IR E A i 2 RIE L SR E

Billy Seabrook 20 23R —EAENZITHIAIBIL
HilEOIF A Ak, B TEEMER, S
EH 60 20 X BRI TAEEHMIIMLE, FETNR
BRI ERRS. PACAAR AT AR AR AR,
IS R

Carolyn Heller Baird 7 7 & BAR S 1 1HX,
552 PR (CX) Ali%it. BRT MERE AR R
HIERT LB 5h, Carolyn B3 IBM && &40
HREHERN, WrER KRR RIEBR EE I 20
FEMFEERR,


https://www.linkedin.com/in/mattcandy/
mailto:matthew.candy@uk.ibm.com
https://www.linkedin.com/in/billy-seabrook-7443273/
mailto:Billy.Seabrook@ibm.com
http://linkedin.com/in/carolyn-baird-0478083/
mailto:cbaird@us.ibm.com

R AR AE UK RTH AN RE RS B ERAT TR

i, ABRREAFLL, 77

Catharine Nixey, “HENHDAZE"

TRED

i 2 O

WERBEBEE RN, BRI FIXAEAEE
PEEEAAF AT DA E RS RS & QT AR 1
M e RN

WMFEBRFERE TEREER FRBER,
HeFE R BRI L (B2B) R &,
DANEEAR NV T IS B

BN “BEE” R

fEHEN R R S EREE, B2B kA

HEBEFRS. RAEE, BIASH
AL M RITTR T e R TT Eto

B2B & Jeannie W.

Jeannie W. J&—ZK £IRAZE MRS 2 Al 9% R 55 @ 4

#, WXEEL T TERILIEH, 7L 6:00 BLIFAEHITE

X B 1Y 7] BT PI25 T ire 153 BT YA = I — B

FEEEIRI, Rlg— T2 FIHE A9 & e, LT

HH#, Jeannie FIIHIL K —EHTEZR LIE, LriilIHZ
2, TR T o

NI LR BT 2R (I, Jeannie HI7) 2 E K],
AT < BT — B TE TR & IR I H ., BIE, HF
AIREFEVTIENIE R IR FIA ATl 2GR SEBR I
i, WIRATFEGSZBNR R, LRI, A}
ZIER RHTEIZIK, AT LULE IS AT R 2 7,

TEIEIEHEL Z T, Jeannie FYBRFZ BN, F5LE0H,

TTBITE, 20K 22505 77 ZER A 59 10 b E 58 1 13 = 50 A i Hi
WAz, AT RIBEFET I (T 55, BRI E L,

CFO 21 RIZF| 2 E, Jeannie (fHIH CFZI 5
BIEKIERIZES), (S TE+9 8%, FHEVRIFZANAE
TRIGE N, MR IFFEEE L RIAIIR (7 ZE 0, (IR
BRI KRB BIINE, AU RIS H R T, 4
W B, A


suno1008
删划线

suno1008
高亮
认识


DX AR [ B IRIE R -, TF
% B2B = AN AFIHE A\ A AE
FHREWTHISHF TR,

B2B $khk

MIEGE LTS, B2B Nl —EMREEE N R AR T RIE
R, BIINBANTEMREE Jeannie FEASFIKHFAESR
GIREED, —RoEN Zm, S BRMHAES R
X T AL B IR R IX S TN T AR 36 2 S S AR Y 1
(&is

ERTDR SR R KT — Y,

WS, L THANZRESL SRR ZEhA H
ITRRA, R gEb, SRIAHEE G, EWPoaER
PP (ERLERNNICTFEENEE) WSHX, EHmE
MAIRHE R T, HAIXLEEN, B2B B A RFHE AR
BATFHEFN L, SHAMBERFRERANL,; £
ZFF FEFEEL AR B IR, AR AR, SRt
MHBEEARKIEA TR, BB HTIE S R AT SR

T XA )T KAV, 2T B2B Ml EH (L
AT EAESSIAN T, HBAEEMNHE T, F2 el
e BBk AR: M0 AR B N T AR AR, SR=ZEUE
Ba, RAARMKHNZBRTTR, SRR TERE
(AD); [RIHXE DUERER ER AN B S AN AT, BHE L
TF R R 738 DA N AR B MR IR SR A0 7 o 383 DAEK
TR IR, RAOMAE, &lba] ERIRTHERZE
TEH T RATIE, EFRE TR RES L,

T B T RO B B2B % . B2B RS AL B2B
By A R SRRV RS, IBM B LOMERFFERE (IBY) BES
BB IEIR A A NorthPage Inc.” JF @ T — TR O 47 iE
5, W5T 2020 £E 3 AHAIE 2020 £ 6 ARXKRERET ML
BNAERIFENL EISshAEe, B FAET IBM Watson ™
K AI Ingester, FATUE T BRSNS A G 2R
BEEE “HRE” | R TIUE TR, #58) B2B B
GRS A\ REIEREF L SN RE L S AR
S5%PmEE,

TH G2 ) [ AN X R R AR T A R R kTG B, BT RIEL
TR TAERKNamA, BRI EEE,
P2 < Jo B e VP DN AT, AT AT RE AN R XA
AIES, 5055 ERYHMOCHEIN ZI—F, BUEMhd 2 A
O, skEAERE, FAEARN, HXZEAIER “ik
FRANEAOKCF ARG 20 4, 7 °

B2B RFEE@EIRIZEARWSEZH
s

B2B HIKEH M TAEME LA TEIREBHIZ M, SR TFED
NEZRKRELENESENERRDN, EETSRT, 1R
7 IBV IS, 11% MISEE ATERT SR 528 < AT N,
BEZE 20204 6 A, X—HHIEETZE 45%, *



KEILCK, R TR REER AT 2 —TEH, E—
ERTIOR, XM IETTRIEMATIERER — L5 R, E %
TE LAFFIAETE Z RIS H SEILP . K2 25% BYR THRR,
R TAEE AN TREI RS A, EEBRORS, ° BN
Watson 7013, e TAEAT DA i iR LA A TARRCR,
EEART S BN E N B BEE B AIRTS HHC T RN
W, &I RYME, AR LIER X AR iH R, B
SIEER, A HERHA, —EoWNTE T ER™E
S TR AR AT

BEE AR RS, 2 TR T “HflHe” 2 T 5
RAR” , BNVIRET R SOR HAE N R AR TAE77 K, A
Twitter FENAY—LEMNVELE A, B LAEREL SIEEE
RINF, L RABLTRN T & AR TSR BRI AR LA
74% [ CFO #R, IXAR TR/ FNAYE A F 3870 B TR R
BAKAMER, 7

HF B KRS B g A, R E SR 5 T AR DB 5E
AR (BEZ) BIE, KRN, @ PR TEn
THRGAES, FNIERFIEL &L, 1 REEITC
M, ® CFO XS EHABIRA AN, XthSER
Wzl B2 Hzh (WA 1) . °

AEFTE S Jeannie IXAFHIRIRE KRR B2B 8 A A
HE AR INE RIIPEE, Toik 6 H X B3
Ml SR EETTEZ G, WITAER ST,
AT LT B AT 5 172 P TR T,

K1
HR IR S 1 (e B = B R AR T30

BUHFTA & B IE AT SNES)
60%

BUE WG
58%

REEZE NN 2R
51%

IEIR B A Y

49%

SKJE: ZDNet, 2020 4E 4 A https://www.zdnet.com/article/
cfos-looking-to-make-remote-work-telecommuting-more-
permanent-following-covid-19-says-gartner-survey/

w


https://www.zdnet.com/article/cfos-looking-to-make-remote-work-telecommuting-more-permanent-following-covid-19-says-gartner-survey/
https://www.zdnet.com/article/cfos-looking-to-make-remote-work-telecommuting-more-permanent-following-covid-19-says-gartner-survey/
https://www.zdnet.com/article/cfos-looking-to-make-remote-work-telecommuting-more-permanent-following-covid-19-says-gartner-survey/

BN B SRR — AMUE BRI TT %, &

FRCNERMERAL S SRR

B2B E#H A &3 Emilia A.

HI T RN 7 B AR F 2 B L5, 1T ALIEPIBEE IR, A
AT R E R M Emilia A. EIRESHTEEMIIAE,
HYTE NI 277 LAt TEPRIA R AHIEESEAR ZFeE R
R, EXIT Emilia 5, XEWELETHEEHIEE
B TEXN RIS, WG S, TEBER L)L, K
HBIFHIN B AL ATEL FRA T, TAFFERE THEHT b4 )

HlE, EPEEFREENE, ERK Emilia “/K—Y]A]GE" H#
T TS — GRS RIS, HRA RG]
ERiHl, DARIEHHTHITETES o MPTTEEAATH BN 755
FUERIKIFSEAF, HHIHIA 53 75 F OV E1E 77 2 f o 1 Wi
vHH,

Emilia —/FI#5 g s AHIERIEZ) LA, REAIMIZE S, 102
s % TRIAEHATRESE, HATED T 77 5 — %
ARG 7T A CMO R E T, NI EZ IR #
[ FIEF AR EPET A, Lr t, Emilia 1R FimtiA
KL IZIXFE T o

B2B EfHARNTEHISE: RS
RE” WA

BIEH —TURWIABL, 62% HIEW A RRR M TAVERREE %
HHHRE. ° HTREELET. B RIETE M
EERMEEER, EEAMEMENEHAZROER, 2%
TERNE, 73% ) B2B CMO #or, M 15E 21T Lk L1,

AR e

TE MR AL AR R AR 25 B S (O I 3, Jd e B 77 ik hril
KENTREHE TEREBMER (BEH) BARAREX
HE, 7 TRIFEHE B2B IR &R
i, ARG EEFES, BAMEM Watson WEH-7>
r TIERNEA, B B2B IREHE, B ARMEE A AR5
KIERTEHSMGUR, FIREREN, NTimEwRaEN S,
FEL B FRORPOE R R, AODERAAEE, ETA A
Fi8) B2B B A SN R S A T R APk WAL
B, RENERTFEPEMARAGEBEREFMAAZ ALY
xR A 2)


suno1008
删划线


K 2
B2B B N AAMAAER TR SLBL “mfRAE” AUEE)

WERS

K IBM B ERFFE S,

Hahfk

AR AR AR ER (CRM), B B b MER 7T H R
R BAEMRERZ AR RIS 25, EfNSHE 2R
AU EAFETRIT AT, B E B eSS E W B Bk,
A AR B B BN T T R AR RAENL. ERBRAE,
NG PR, EETIER BTG, BN
KARTRRTTE, BLReMiR&EEr), WREIKE
h25,

flan, Xt FACLLEH TR N ATHI R, Salesforce HY
work.com FR{E T EF R R E DR A e &, AT
IRERA T, FF. VRS EDS), KBLATRERR 515 7%
®iz,

i

B7RRIA, B EEIZTT B2B TRIBRE, ETHPIEN
(ABM) BI& & R ATE B s, w] DAR S B AT M
775, B E TR PRI A R, WOk
REENEAMNEREEE (BRI R B, HA R
AUERTA DU R AT BV FIR) MR TI0I ok 3825 19 50
HUANEENR], SRIRENS HIES RIS AR 7530,

STFEEFHHEANRRESIE, HARERREA, RS
A ak, HE bR E SRR A8 S s, mEE RN
RLAARER, (FH “FF0E”7 (VoC) KIS Kk
IR R, PAR B A IE 7R kit 2 4b. Medallia F
Qualtrics ZEE T EIFAY T RIIE I A BF [E1 B R PG 2 S 05e,
$B7R AT RERZ I 2 P A IR T E SR AR R,

(3]

TREEERMEIL, BRERILS |, s P s,
B EERIINREEIR, BREMANAHE, LEEEGMNE.
RGBT R E S T BRI T R AR IR
AT 1 Q0 PR R 2 2R T AL R i 8%, B R
FIVEERR A, B2 a0l 5 4 O e MM AR BT 3

R HE TR £ U ER I AT BE VA N R4l R,
HEHRYRANEERR, L& RRBRTR Y #2) 5i%
WiE, A0 Instagram, X EEETA B FHE IR R IV <,
A s B 2 8 2SI AR AT Y T R B,



51 2 i

BATRI AR, W55 % REEEIN T L BRI R, K
W NBESHEAE X, MITEERRE RS, G5
WE, e M2 TEEN “B0” . SEEPt
ZIFLEEANIRER N AE? KREFSRE? W &,
HESCECSRIN (2% ELRE? HE (M BRI T N AR, e R
A A REI S | B TELRBZ AR H ATo

R ARBEWRINELTTME T RNINE, AR R E
AU AITAES, MRORAA L IR BE, X B2B 1
Wi, EA—mEERATE, AR NS AT DA
oy “HERRERMRERGHIME, ~

MBS

, TERR RS TEEAN RN

https://www.yunbaogao.cn/report/index/report?reportid=1 38922

1]

BN T BN E R FRIR — ROUR BRI TR, BN
EHEBEHNS AR, REBF S THRE RN, BN
E MR LA R, RSB, B EE S
GERIR A ERSS, AN, IBM JFRT Enterprise Design
Thinking Z&E V&, RHEMEEMNTAEG, “ WELX
Heidi Rosenberg 5 : “GNR Mm% LA, REMESF/E
MR TR RBER B, AR 2R P I R
SISERITARENEA, ~ Y

TE4 IBM CMO Michelle Peluso AT, DAGIHT 77 = AE(H 7 h
PNIR “HB) TSR, 7 B, IBM NN T R R R
bR BB, XK R A AR KR T RE S, #Bh
RN RBRIGT 7715, DHIREH KeERE, »




