
Postal Services 1

laws OF MalaYsIa

act 741

pOstal servIces act 2012



Laws of Malaysia2 Act 741

Date of Royal Assent  ... ... 2 February 2012

Date of publication in the
Gazette ... ... ... 9 February 2012

publisher’s copyright   c
percetakan nasIOnal MalaYsIa berhad
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means 
electronic, mechanical, photocopying, recording and/or otherwise without the prior permission of percetakan nasional Malaysia berhad 
(appointed printer to the Government of Malaysia).



Postal Services 3

ARRANGEMENT OF sEcTiONs

Part i
PRELiMiNARY

 section

 1. short title and commencement
 2. interpretation
 3. Delivery

Part ii
FUNcTiONs OF THE cOMMissiON

 4. Functions of the commission
 5. Ensuring the provision of universal service
 6. Monitoring and reporting to the Minister

Part iii
MiNisTERiAL POWERs AND PROcEDUREs

 7. Direction by the Minister
 8. Variation of a direction
 9. Register of directions

Part iV
LicENsiNG PROVisiON

 10. Minister may grant licence
 11. Application for licence
 12. Non-application
 13. Grant or refusal of licence
 14. conditions of licence
 15. Power to add, vary or revoke conditions of licence
 16. Assignment or transfer of licence
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 17. suspension or revocation of licence

 18. Effective date of suspension or revocation of licence

 19. Publication of suspension or revocation of licence

 20. surrender of licence

 21. Renewal of licence

 22. Effect of revocation, surrender or non-renewal of licence

 23. Notice of intention to suspend operation

Part V
PROVisiONs RELATiNG TO THE UNiVERsAL sERVicE LicENsEE

 24. Universal service licensee trade names

 25. Passing off of names of a universal service licensee

 26. Production or issuance of postage stamp

 27. Right to sell postage stamp

 28. Annual thematic plan

 29. Archiving of postage stamp

 30. installation of posting box or other collection or delivery equipment

 31. Exemption from liability for loss, misdelivery, delay or damage

Part Vi
GENERAL TERMs AND cONDiTiONs OF POsTAL sERVicEs

 32. submission of general terms and conditions

 33. Limitation of liability in universal service licensee’s general terms and 
conditions

Part Vii
OTHER sERVicEs

 34. Postal financial services

 35. Electronic postal services

Part Viii
REGULATiON OF RATEs

 36. Principles on rates setting

 37. Rates may be regulated

 section
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Part iX

GENERAL cOMPETiTiON PRAcTicEs

 section

 38. Prohibition on anti-competitive conduct

 39. The commission may publish guidelines

 40. Prohibition on entering into collusive agreements

 41. Prohibition on tying or linking arrangements

 42. Dominant licensee

 43. Guidelines as to the meaning of “dominant position”

 44. The commission may direct a licensee in a dominant position

 45. Authorization of a conduct

 46. Register of authorizations

 47. Penalty for offence

 48. Minister may make regulations

Part X

cONsUMER PROTEcTiON

 49. Postal Forum

 50. Functions of the Postal Forum

 51. complaints handling procedures

 52. complaints of consumers 

 53. circumstances in which a postal article may be opened

 54. Notice to be applied and report to be submitted

 55. inspection by customs officials

 56. Penalty for unlawfully disclosing contents of postal article

Part Xi

POsTcODE AND ADDREssiNG sYsTEM AND POsTAL iDENTiFiERs

 57. Postcode and addressing system

 58. Assignment of postal identifiers


