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THE CONSUMER PROTECTION   ACT,   2020

ARRANGEMENT  OF  SECTIONS

Section No.

PART I–PRELIMINARY

1. Application.

2. Interpretation.

PART II- ESTABLISHMENT OF NATIONAL CONSUMER PROTECTION

COMMISSION OF SIERRA LEONE

3. Establishment of Commission.

4. Composition of the Commission.

5. Functions, powers and duties of the Commission.

6. Tenure of office of members of Commission.

7. Termination of appointment.

8. Arrangement of business.

9. Disclosure of interest by members of Commission.

10.  Confidentiality.

11. Delegation by Commission.

12. Staff of Commission.

13. Chief Executive Officer.

14. Inspectors.

15. Consultants.

16. Accounts and audit.

17. Annual Report.

18. Funds of the Commission.

19. Establishment  of  Committees.

20. Dispute Resolution Committee.

21. Complaints to the Commission.

22. Complaints triage.

23. Testing of goods subject to complaint.

24. Adjudication.

25. Adjudication procedure.

26. Use of labouratory results.

27. Reasons for adjudication decision.

28. Adjudication orders.

29. Consent orders.

30. Appeal against adjudication determinations.

31. Enforcement of orders.

32. Unfair supplier conducts allegations.

33. Right to participate in hearing.

34. Powers of High Court.

35. Rules of Procedure.

36. Witnesses.

37. Incriminating questions.

38. Record of High Court hearings.

39. Interim orders.

40. Orders of High Court.

41. Administrative fines.
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42. Costs.

43. Appeals

44. Commission to institute proceedings.

45.  Offences.

PART III - CONSUMER RIGHTS  RELATING TO THE QUALITY

OF GOODS  AND  SERVICES.

46. Consumer’s rights to safe, good quality goods.

47. Implied warranty of quality.

48. Warranty on repaired goods.

49. Consumer’s rights to demand quality service.

50. Term purporting to exclude, restrict or modify the contract.

 PART I V - PROHIBITED CONDUCT

51. Misleading or deceptive conduct.

52. Unfair conduct.

53. Consideration by the High Court.

54. Supplier not to use unfair terms.

55. Unfair terms in a consumer contract

56. Assessment of unfair terms.

57. Effect of unfair term.

58. Injunctions to prevent continued use of unfair terms.

59. Commission may require the supply of information.

60. Declaration by the High Court.

61. False or misleading representation about goods or services.

62. Offering rebates, gifts, prizes or other free items.

63. Bait advertising.

64. Wrongly accepting payment.

65. Assertion of right to payment for unsolicited goods or services.

66. Pyramid selling.

67. Multiple pricing.

68. Referral selling.

69. Harassment and coercion.

70. General safety requirement for goods.

71. Prohibition against unsafe goods.

72. Liability for loss or damage suffered by an injured individual.

73. Liability for loss or damage suffered by a person other than an injured

individual

74. Defences to defective goods actions.

75. Time for commencing defective goods and services actions.

76. Liability joint and several.

77. Representative actions by the Commission.

78. Making information standards for goods and services.

79. Supplying goods that do not comply with information standards.

80. Supplier to provide proof of transaction.

81. Voluntary codes of conduct.

82. Public warning notices.
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PART V- INVESTIGATIONS

83. Power to obtain information and documents.
84. Power to obtain information, documents and evidence.
85. Powers in relation to documents.
86. Copies of seized documents.
87. Retention and return of seized documents.
88. Court may extend three month period.
89. Information sharing.
90. Inspector to seek Court Order.
91.  Entry or search with consent.
92. Entry of premises open to the public.
93. Emergency entry.
94. Entry without consent or warrant.
95. Search warrants.
96. Announcement before entry.
97. Details of warrant to be given to occupier.
98. Seizure of things not mentioned in the warrant.
99. Copies of seized documents.

100. Retention and return of seized documents or things.
101. Court may extend three months period.
102. Requirement to assist inspector during entry.
103. Protection against self-incrimination.
104. Offence of giving false or misleading information.
105. Offence to hinder or obstruct inspector.
106. Offence to  impersonate inspector.
107. Entry to be reported to the Chief Executive Officer.
108. Register of exercise of powers of entry.
109. Complaints.

110. Confidentiality.

111. Commission may require claims to be substantiated.

112. Compliance with substantiation notices.

PART VI- ENFORCEMENT AND  REMEDIES

113. Outcome of investigation.

114. Referral to Court.

115. Consent orders.

116. Compliance notices.

117. Objection to notice.

118. Action against suppliers for non-compliance with warranties.

119. Injunctions.

120. Interim injunctions.

121. High Court orders.

122.  Disqualifying orders.

123. Orders to redress loss or damage suffered by non-party consumers.

124. Who can bring proceedings for offences.

125. Prosecutions to be commenced within 3 years.

126. Contravention by bodies corporate.

127. Conduct by officers, employees or agents.

128. Offence to aid and abet in a contravention.

129. Offences to induce a contravention.

130. Criminal proceedings not to be brought for contravention of the general

prohibitions.

131. Reasonable mistake of fact.

132. Findings in proceedings to be evidence.

133. Action for damages.

134. Awards of compensation.

135. Preference be given to compensation for victims.

136. Penalties
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Short title.

No. 7 2020

Sierra Leone

The Consumer Protection Act,  2020.

Being an Act to provide for the protection and promotion of
the interests of consumers to provide for the establishment of the
National Consumer Protection Commission and for other related
matters.

[ ]

ENACTED by the President and Members of Parliament in this
present Parliament assembled.

Date of com-
mencement.

SIGNED this   25th  day  of  August,  2020.

DR.  JULIUS  MAADA  BIO,
President.

LS
Passed in Parliament  this  6th   day   of   August ,  in the year of our  Lord  two

thousand  and  twenty.

PARAN    UMAR   TARAWALLY,
Clerk  of  Parliament.

THIS PRINTED IMPRESSION has been carefully compared by me with the Bill
which has passed Parliament and found by me to be a true and correct printed
copy of the said Bill.

PARAN    UMAR   TARAWALLY,
Clerk  of  Parliament..

PRINTED AND PUBLISHED BY THE  GOVERNMENT PRINTING DEPARTMENT, SIERRA LEONE.
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No.  7 Consumer Protection  Act 2020 No. 7 Consumer Protection  Act 2020

PART 1- PRELIMINARY

1. This Act applies to the supply of goods and services in
trade or commerce in Sierra Leone, including supply by entities owned
wholly or partly by the State.

2. In this Act, unless the context otherwise requires-

“acquire” includes purchase, exchange taking on lease,
hire or by credit;

“adjudicator” means a legal practitioner appointed
under section 24 (2) to determine a resolution to
disputes between consumers, service providers  and
suppliers;

“appropriate laboratory” means an accredited
laboratory or organization recognized by
Government and includes any such laboratory or
organization established by or under any enactment
for carrying out analysis or tests of any goods with
a view to determining whether the goods suffer  from
any defect;

“auction” means any sale of goods or services at which
some or all of the persons present compete for the
purchase of goods or services, whether by way of
bidding or any other means;

“Chief Executive Officer” mean the Chief Executive
Officer appointed under section 13;

“Commission” means the National Consumer
Protection Commission of  Sierra Leone established
under section 3;

“complaint” means any aspect of  the goods or services
or the conduct of the supplier or service provider
which cause or have the potential to cause detriment
to a consumer;

“Consumer” means any person or body corporate who
acquires goods or services for personal, domestic
or household use or consumption whether for the
benefit of themselves or other persons, but does
not include a person who obtains such goods or
services for resale or for any commercial purpose;

“commercial purpose” does not include use of goods
or services  duly registered exclusively for the
purpose of earning a livelihood by means of self-
employment;

“consumer association” means a voluntary body of
persons duly registered under any enactments
whose prinicipal objective is to protect and promote
consumer interests;

“consumer contract” means an agreement, whether or
not in writing and whether of specific or general use,
to supply goods or services to a consumer;

“consumer representative” means a person or
organisation who with the agreement of the
consumer provides assistance and support to the
consumer in expressing views or taking other
actions;

“credit” is provided if’ a right is granted by a person to
another person to-

(a) defer payment of a debt;
(b) incur a debt and defer its payment; or
(c) purchase property or services and defer

payment for that purchase in whole or in part;

“credit contract” means a contract under which credit
is or may be provided;
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Application.

Interpreta-
tion.


