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No. S 187

TELECOMMUNICATIONS ACT 1999
(ACT 43 OF 1999)

TELECOMMUNICATIONS (CLASS LICENCES) 
REGULATIONS 2000

In exercise of the powers conferred by section 74 of the Telecommunications Act 
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1999, the Info-communications Development Authority of Singapore, with the approval 
of the Minister for Communications and Information Technology, hereby makes the 
following Regulations:

PART I

PRELIMINARY

Citation and commencement

1.  These Regulations may be cited as the Telecommunications (Class Licences) 
Regulations 2000 and come into operation on 1st April 2000.

Definitions

2.  In these Regulations —

“class licence” means a licence granted by the Authority under section 5 of the Act 
as set out in the First, Second, Third, Fourth, Fifth, Sixth and Seventh 
Schedules;

“Facilities-Based Operator” or “FBO” means a person who is granted specific 
licence under section 5 of the Act to run any telecommunication system for the 
purpose of offering to other persons all or any of the following:

(a) telecommunication switching capacity;

(b) telecommunication switching services;

(c) telecommunication transmission capacity; or

(d) telecommunication transmission services;

“licensee” means a person who is deemed to have been granted a class licence;

“operator” means a person who runs any of the specified telecommunication 
systems and services;

“Services-Based Operator” or “SBO” means a person who leases from an FBO 
any telecommunication system (including telecommunication network 
elements such as transmission capacity, switching services, ducts and fibre) to 
provide telecommunication services to third parties or to resell the 
telecommunication services of FBOs;

“specified telecommunication systems and services” means telecommunication 
systems and services specified in the class licences.
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PART II

GRANT OF CLASS LICENCE

Class licence

3.  An operator shall, upon compliance with regulations 4 and 5, be deemed to have 
been granted such class licence as may be appropriate to the type of specified 
telecommunication systems and services run by him.

Registration

4.  An operator shall —

(a) register with the Authority in such form; and

(b) submit to the Authority upon registration such information in writing 
relating to his particulars and the description and scope of 
telecommunication systems and services run by him,

as the Authority may require.

Fees payable upon registration

5.  An operator shall upon registration or renewal of registration, as the case may be, 
pay the fee specified in the Eighth Schedule, if any, appropriate to the type of specified 
telecommunication systems and services run by him.

Duration

6.—(1)  Subject to paragraph (2), the registration of a class licence and any renewal 
thereof shall continue in force for a period of 3 years from the date of registration or 
renewal, as the case may be.

(2)  Paragraph (1) does not apply to the registration of the following class licences for 
which there is no renewal of registration:

(a) class licence for store-and-retrieve value-added network services (as set out 
in the First Schedule) where no leased circuits are used;

(b) class licence for the resale of public switched telecommunication services 
(as set out in the Third Schedule);

(c) class licence for public chain payphone services (as set out in the Fourth 
Schedule).

Conditions in addition to codes of practice
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7.  The conditions set out in these Regulations are in addition to any code of practice 
or standard of performance issued or approved under section 26 of the Act which applies 
to the licensee.

Waiver

8.  The Minister, or the Authority subject to any direction by the Minister, may —

(a) waive the application of all or any of the provisions of these Regulations or 
all or any of the conditions of any class licence in respect of any person; 
and

(b) waive any fee or part thereof payable under these Regulations.

PART III

GENERAL CONDITIONS

Telecommunication links outside licensee’s premises

9.—(1)  Subject to paragraph (2), it is a condition of every class licence that the 
licensee must not establish or provide any telecommunication link outside the licensee’s 
premises, whether by wire, cable, radio, fibre optics or otherwise, for the purpose of 
connecting its systems to any other telecommunication system or equipment without the 
prior approval of the Authority.

(2)  Paragraph (1) does not apply to any internal telecommunication link within the 
licensee’s premises.

Publication of information

10.—(1)  It is a condition of every class licence that a licensee who provides services 
to the public must publish information about the services it provides, including details 
such as, but not limited to, the description of each service available, the charges, quality 
of service standards, customer support services and other service terms and conditions.

(2)  The information referred to in paragraph (1) must be published in such manner as 
the Authority may direct, or in the absence of the Authority’s direction, in the manner 
that the licensee sees fit.

Financial requirements

11.  It is a condition of every class licence that any licensee who intends to collect 
money deposits or to use prepaid cards (other than credit cards) as a means of collecting 


