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ELECTRONIC TRANSACTIONS ACT
(CHAPTER 88)

(Original Enactment: Act 16 of 2010)

REVISED EDITION 2011

(31st December 2011)

An Act to provide for the security and use of electronic transactions, to implement the
United Nations Convention on the Use of Electronic Communications in International
Contracts adopted by the General Assembly of the United Nations on 23rd November
2005 and to provide for matters connected therewith.

[1st July 2010]
PART I
PRELIMINARY

Short title

1. This Act may be cited as the Electronic Transactions Act.

Interpretation
2.—(1) In this Act, unless the context otherwise requires —

“addressee”, in relation to an electronic communication, means a party who is
intended by the originator to receive the electronic communication, but does
not include a party acting as an intermediary with respect to that electronic
communication;

“authorised officer”, in relation to the exercise of any power or performance of
any duty under this Act, means a person to whom the exercise of that power or
performance of that duty has been delegated under section 27;

“automated message system” means a computer program or an electronic or other
automated means used to initiate an action or respond to data messages or
performances in whole or in part, without review or intervention by a natural
person each time an action is initiated or a response is generated by the
program or electronic or other means;

“communication” includes any statement, declaration, demand, notice, request,
offer or the acceptance of an offer, that the parties are required to make or

Singapore Statutes Online Revised Edition published on 31 Dec 2011 PDF created date on: 27 Feb 2022



choose to make in connection with the formation or performance of a contract;

“Controller” means the Controller appointed under section 27(1) and includes a
Deputy or an Assistant Controller appointed under section 27(3);

“electronic” means relating to technology having electrical, digital, magnetic,
wireless, optical, electromagnetic or similar capabilities;

“electronic communication” means any communication that the parties make by
means of electronic records;

“electronic record” means a record generated, communicated, received or stored
by electronic means in an information system or for transmission from one
information system to another;

“information” includes data, text, images, sound, codes, computer programs,
software and databases;

“information system” means a system for generating, sending, receiving, storing
or otherwise processing electronic records;

“originator”, in relation to an electronic communication, means a party by whom,
or on whose behalf, the electronic communication has been sent or generated
prior to storage, if any, but does not include a party acting as an intermediary
with respect to that electronic communication;

“public agency” means a department or ministry of the Government, an Organ of
State or a public authority established by or under a public Act;

“record” means information that is inscribed, stored or otherwise fixed on a
tangible medium or that is stored in an electronic or other medium and is
retrievable in perceivable form;

“rule of law” includes written law;

“secure electronic record” means an electronic record that is treated as a secure
electronic record by virtue of section 17(1) or any other provision of this Act;

“secure electronic signature” means an electronic signature that is treated as a
secure electronic signature by virtue of section 18 or any other provision of this
Act;

“security procedure” means a procedure for the purpose of —
(a) verifying that an electronic record is that of a specific person; or

(b) detecting error or alteration in the communication, content or storage
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