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S6: 65/2019/TT-BTC Ha Néi, ngay 16 thdng 9 ndm 2019

THONG TU
Quy dinh vé ndi dung dao tao, thi, cap va cong nhin
chirng chi vé phu tro' bao hiém

Céin cit Ludt Kinh doanh bdo hiém s6 24/2000/QHI10 ngay 09/12/2000;

Can ctr Ludt swa doi, bo sung mot so diéu cua Ludt Kinh doanh bdao hiém

s6 61/2010/QH12 ngay 24/11/2010;

Cén cir Ludt sira doi, b6 sung mot s6 diéu Ludt Kinh doanh bdo hiém,
Ludt s6 hitu tri tué s6 42/2019/QH14 ngay 14/6/2019;

Céin cit Nghi dinh s6 73/2016/ND-CP ngay 01/7/2016 cua Chinh phu quy
dinh chi tiét thi hanh Ludt Kinh doanh bdo hiém va Ludt sita déi, bo sung mot s6
diéu ciia Ludt Kinh doanh béo hiém;

Céin cit Nghi dinh s6 87/20] 7/ND-CP ngay 26/7/2017 cua Chinh phu quy
dinh chitc ndng, nhiém vu, quyén han va co cdu té6 chirc cia B Tai chinh;

Theo dé nghi ciia Cuc truomg Cuc Qudn Iy, gidm st bdo hiém,
Bo truong Bo Tai chinh ban hanh Thong tw quy dinh ndi dung dao tao,

thi, cép va cong nhdn ching chi vé phu tro bdo hiém.

CHUONG I
QUY DINH CHUNG

Piéu 1. Pham vi didu chinh

1. Théng tu nay quy dinh v€ ndi dung dao tao, thi, cAp chimg chi vé phu
trg bao hiém do6i vdi cac co s& dao tao & trong nudce; quy dinh viéc cong nhén
doi vai chimg chi vé phu trg bdo hi€m do co s& dao tao & nudc ngoai cap.

2. Thong tu nay khong quy dinh vé viéc ddo tao, thi, cip va cong nhéan
chimg chi vé tinh toan bao hiém.

Diéu 2. Pdi twong ap dung
Dbi tuong ap dung ciia Théng tu nay bao gdm:

12 (e Quan ly, giam sat bao hiém (B9 Tai chinh); Trung tdm Nghién ctru
va dao tao bao hiém (thudc Cuc Quan ly, gidm st bao hiém).

2. Céac co s6 dao tao dugc thanh l4p va hoat dong hop phap tai Viét Nam

c6 chirc ndng dao tao v€ bao hiém (sau day goi tat la co s¢ dao tao).
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3. Céc c4 nhén du thi chimg chi vé phu tro bao hiém (sau day goi tét 13 thi
sinh du thi).

4, Cac ca nhan c6 chung chi vé phu trg bao hiém do co s& dao tao & nude
ngoai cap co yéu cau dugce cong nhén tai Viét Nam.

5. To chirc, ca nhan cé lién quan dén viéc dao tao, to chuc thi, cap, cong
nhan chimg chi vé phu trg bédo hiém.

CHUONG II
_ NOIDUNG DAO TAO, THI, CAP CHUNG CHI
VE PHU TRQ BAO HIEM POI VOI CAC CO SO PAO TAO
O TRONG NUGC
Piéu 3. Céc loai chiing chi vé phu tro bio hiém
1. Chimg chi vé phu trg bao hiém quy dinh tai Thong tw nay bao gdm:
a) Chtrng chi tu van bao hiém.
b) Chimg chi danh gia rdi ro bao hiém.
¢) Chimg chi gidm dinh ton that bao hiém.
d) Chig chi hd tro giai quyét bbi thudng bao hiém.

2. Céc chimg chi quy dinh tai diém a, b, d khoan 1 Piéu nay dugc chi tiét
theo nghiép vu bao hiém nhén tho, bao hiém phi nhén tho, bao hiém stc khoe.

3 Chirng chi quy dinh tai fiiém ¢ khoan 1 Diéu_lnély dugc chi tiét theo: Bqéo
hiém phi nhan ’Eho (trir bdo hiém hang hai, bao hiém hang khong); bao hiém
hang hai; bdo hi€ém hang khong.

Piéu 4. Pao tao chirng chi vé phu tro bio hiém

1. Hinh thic dao tao:

a) Pao tao tai cac co so dao tao.

b) Tu hoc.

2. Noi dung dao tao chig chi vé phu tro bao hiém bao gém:

a) Phén kién thirc chung:

- Phép lu4t Viét Nam vé kinh doanh bao hiém;

- Nguyén ly co ban vé bao hiém.

b) Phén kién thirc chuyén mén:

- Dbi véi chimg chi tu van bao hiém: Kién thac vé& d6i tuong bao hiém;
kién thtc v& nghiép vu bao hiém; quy trinh tu vén bao hiém (vé chuong trinh
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bao hiém, san phdm bao hiém, quan tri réi ro bao hiém va dé phong han ché tén
that).

- Pbi v6i chimg chi danh gia rai ro bao hiém: Kién thirc vé dbi tuong bao
hiém; kién thitrc vé quan ly rii ro; quy trinh danh gié rii ro.

- Dbi vé6i ching chi giam dinh ton théat bao hiém: Kién thic vé& dbi tuong
bao hiém; kién thirc vé nghiép vu bao hiém; quy trinh giam dinh ton that bao
hiém.

- Bbi véi chimg chi hd tro gial quyét bdi thuong bao hiém: Kién thire yé
doi tugng bao hiem; kién thirc vé nghiép vu bao hiem; quy trinh giai quyét boi
thuong bao hiém.

Piéu 5. T6 chirc thi

1. Trung tdm Nghién ctru va ddo tao bao hiém (sau diy goi tit 1a Trung
tdm) la don vi t0 chitrc thi chiing chi vé phu trg bdo hiém quy dinh tai khoan 1
Diéu 3 Thong tu nay.

2. Hinh thuec thi: thi tap trung.

3. Viéc tb chic thi ching chi vé phu trg bao hiém dugc thuc hién héng
thang. Trudc ngdy 31 thang 12 hang nim, Trung tim théng bdo cu thé thoi gian,
dia diém t5 chirc thi chitg chi vé phu trg bao hiém ctia nim ké tiép trén trang
thong tin dién tr cia Trung tam.

Diéu 6. Thi tuc diing ky du thi ching chi vé phu trg bio hiém

1. Viée dang ky du thi duge thuc hién truc tuyén trén trang thong tin dién
tr cia Trung tAm tai dia chi: https:/irt.mof.gov.vn trudc ngay thi t6i thiéu 10
ngay.

Co s dao tao chiu trach nhiém dang ky cho céc thi sinh la hoc vién cta co
s& dao tao. Cac thi sinh tu do ding ky du thi truc tiép véi Trung tAm. HO so
dang ky du thi theo quy dinh tai khoan 2 Diéu nay.

2. Ho so dang ky du thi gdm:

a) Thong tin ca nhan cuia thi sinh;

b) Tén ky thi chimg chi vé phu trg bao hiém;

¢) Loai chimg chi vé phu trg bao hiém du kién ding ky thi;
d) Ngay thi, dja diém thi;

d) Cac thong tin khac ¢6 lién quan dén ky thi.

3. Chi phi du thi:

Thi sinh cé trach nhiém n6p chi phi dy thi. Mic chi phi du thi do Trung
tam théng bdo. Céac thi sinh do co s& dao tao ding ky du thi ndp chi phi dy thi



qua co s& dao tao dé ndp cho Trung tdm, cac thi sinh tu do ndp chi phi du thi
truc ti€p cho Trung tam.

4. Trude ngay thi 03 ngay lam viéc, Trung tdm thdng bédo danh séach thi
sinh du thi trén trang thong tin dién t& cia Trung tam (doi véi cdc truong hop da
nop di hd so va chi phi dy thi).

Piéu 7. Ra dé thi

1. Pé thi chimg chi vé phu trg bao hiém duoc ra dudi dang tric nghiém.
M&i @ thi gdm phén kién thitc chung va phan kién thirc chuyén mén. So lugng
c4u hoi lién quan dén phén kién thirc chung chiém 40%, so lugng ciu héi lién
quan dén phén kién thtrc chuyén mén chiém 60% tong s6 lwong cau hoi mdi dé
thi.

2. Bé thi chimg chi v& phu trg bao hiém duge 1ay tir Ngan hang cau héi do
Cuc Quan ly, giam sat bao hiém xdy dung. Ngan hang cau héi dugc xdy dung
theo tirng loai chimg chi vé phu trg bao hiém quy dinh tai Diéu 3 Théng tu nay
va dua trén ndi dung dao tao quy dinh tai khodn 2 Di€u 4 Thong tu nay.

Piéu 8. Thong bao két qua thi

1. Can cit vao két qua thi, Trung tdm c6 trach nhiém phé duyét két qua thi
chimg chi vé& phu trg bao hiém. Thi sinh du thi dat tir 70% tong s6 diém ctia bai
thi trér 1én duoc coi la thi @6 ky thi chimg chi vé phu tro bao hiém. Trung tdm ra
Quyét dinh phé duyét két qua thi theo mAu quy dinh tai Phu luc s6 1 ban hanh
kem theo Thong tu nay.

2. Trong thoi han 05 ngay lam viée ké tir ngay két thtc ky thi, két qua thi
s& dugc thong bao trén trang thong tin dién tir cua Trung tdm va trang théng tin
dién tir ctia Cuc Quan ly, gidm sat bao hiém.

Piéu 9. Cip chirng chi vé phu trg bio hiém

1. Can o Quyét dinh phé duyét két qué thi chimg chi vé& phu tro bao hiém
cua Trung tam:

a) Co s& dao tao cip chimg chi v& phu trg bao hiém cho thi sinh thi d5 13
hoc vién cuia co s& dao tao.

b) Trung tdm cip ching chi vé& phu trg bao hiém cho thi sinh thi d 12 thi
sinh tu do.

2. Viéc cép chimg chi duge thuc hién trong thdi han 10 ngay ké tir ngay
Quyét dinh phé duyét két qua thi c¢6 hiéu luc.

3. Mau chimg chi vé phu trg bao hiém duoc quy dinh tai Phu luc sb 2 ban
hanh kém theo Théng tu nay.

Didu 10. Phic tra va xit Iy két qua phiic tra
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1. Thi sinh du thi ¢6 quyén phuc tra vé diém thi ctia minh. Pon phiic tra
dugc gii vé Trung tdm theo mau quy dinh tai Phu luc sd 3 ban hanh kém theo
Thong tu nay trong thoi han 20 ngay ké tir ngay thong bdo chinh thuc két qua thi
trén trang dién tr cda Trung tam.

2. Trung tAm thuc hién chdm phic tra va ¢6 vin ban tra 10 két qua phiic tra
cho thi sinh trong thoi han 05 ngay lam viéc ké tir ngay nhan dugc don dé nghi
phtc tra cta thi sinh.

3. Can ctr két qua phiic tra, Trung tim phé duyét diéu chinh két qua thi
chiimg chi vé phu trg bdo hiém (néu co). Co so dao tao, Trung tAm clp chumg chi
vé phu tro bao hiém theo quy dinh tai Piéu 9 Thong tu nay ho#c thu hdi ching
chi v& phu trg bao hiém theo quy dinh tai Piéu 11 Théng tu nay.

Piéu 11. Thu hdi, cAp ddi chitng chi vé phu trg bao hiém

1. Co sé dao tao, Trung tdm thuc hién thu hdi, cép dbi chimg chi vé phu tro
bao hiém ma co s¢ dao tao, Trung tdm di cip trong cac trudng hop quy dinh tai
khoan 2 Piéu nay.

2. Céc trudong hop chimg chi vé phu tro bao hiém bj thu hdi, cép dbi:

a) Chimg chi vé phu tro bao hidm khong c6 hiéu luc va bi thu hdi trong cac
truong hop sau:

- C4 nhan duoc cip chimg chi nhung khéng tham du k¥ thi ching chi vé
phu trg bdo hiém hoac khoéng thi dd ky thi chimg chi vé phu tro bao hiém do
Trung tdm td chirc theo quy dinh tai Thong tu nay;

- C4 nhén duoc cip ching chi di gia mao, gian 14n vé thong tin ké khai
quy dinh tai diém a khoan 2 Piéu 6 Théng tu ndy;

- Nguoi duoc cip ching chi nho ngudi khac thi ho tai ky thi d6;

- K&t qua phc tra bai thi cla thi sinh khéng da diém d theo quy dinh tai
Thoéng tu nay;

- Ngudi duge clp ching chi cho ngudi khac st dung chimg chi.

b) Ngudi bi thu hdi chimg chi v& phu trg bao hiém theo quy dinh tai diém a
khoan 2 Piéu nay (trr truong hop thu héi do két qua phic tra bai thi) khéng
duogc du thi cac ky thi vé phu trg bao hiém trong thai han 12 thang ke tir ngdy ¢6
Quyeét dinh thu hoi ching chi.

¢) Chimg chi vé phu trg bao hiém duoc cap dbi trong truong hgp mat trong
c4c thong tin c4 nhan ciia ngudi duoc cép ching chi bi nham 1an, sai sét:

- Ho/Tén dém/Tén;

- Ngay thang ndm sinh;




