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PHAN VAN BAN QUY PHAM PHAP LUAT

BO LAO PONG - THUONG BINH VA XA HOI

BO LAO PONG - CONG HOA XA HQI CHU NGHIA VIET NAM
THUONG BINH VA XA HOI Poc 1ap - Tu do - Hanh phic
S6: 01/2015/TT-BLDTBXH Ha Noi, ngay 06 thang 01 nam 2015
THONG TU

Huéng din vé quan Iy truwong hop véi ngudi khuyét tat

Can cir Nghi dinh s6 106/2012/ND-CP ngay 20 thang 12 nam 2012 ciia Chinh phii
quy dinh chirc nang, nhiém vu, quyén han va co cau té chirc ciia Bé Lao dong -
Thuong binh va Xa hoi,

Can cir Nghi dinh s6 28/2012/NP-CP ngay 10 thang 4 ndam 2012 cia Chinh phii
quy dinh chi tiét va hudng dan thi hanh mét sé diéu cia Ludt Nguoi khuyét tdt;

Can cir Quyét dinh sé 32/2010/0P-TTg ngdy 25 thang 3 ndam 2010 cia Thi
tuwéng Chinh phii phé duyét DPé dn phdt trién nghé cong tic xa héi giai doan
2010 - 2020,

Theo dé nghi cua Cuc truong Cuc Bao tro xd hoi;

Bo6 truong Bo Lao dong - Thuwong binh va Xa hoi ban hanh Thong tw huong
dan vé quan 1y truong hop véi ngueoi khuyét tit.

Chwong 1
QUY DINH CHUNG

Diéu 1. Pdi twong ap dung va pham vi diéu chinh

1. Béi tuong ap dung:

Thong tu nay ap dung ddi voi cong chirc, vién chirc, ngudi lao dong, cong tac
vién cong tac xa hdi va co sé cung cap dich vu cong tac xi hoi ¢ lién quan dén tro
gitip nguoi khuyét tat, gia dinh ngudi khuyét tat.
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2. Pham vi diéu chinh:

Thong tu nay quy dinh vé& quan 1y trudng hop véi ngudi khuyét tat tai cac co
s& cung cap dich vu cong tdc xa hoi va xa, phuong, thi tran (sau day goi chung la
cap xa).

Piéu 2. Quy trinh quan Iy trudng hop véi nguoi khuyét tat

Quy trinh quan 1y trudng hop voi nguoi khuyét tat gom cac bude sau day:

1. Thu thap théng tin va nhu ciu ctia ngudi khuyét tat.

2. Xay dung ké hoach tro gitip nguoi khuyét tat.

3. Thuc hién ké hoach trg gitp nguoi khuyét tat.

4. Theo ddi, ra soat viéc thuc hién ké hoach tro gitip ngudi khuyét tat.

5. Panh gia va két thuc quan 1y truong hop véi nguoi khuyét tat.

Piéu 3. Tir ngir sir dung trong Thong tu

Trong Thong tu ndy, cac tir ngit dudi day duoc hiéu nhu sau:

1. Quan ly truong hop voi ngudi khuyét tat 13 quy trinh xac dinh nhu ciu can
trg gitp xa hoi va xay dung, thuc hi¢n ké hoach tro giap nguoi khuyét tat, dicu
th)i cac hoat (?C)ng cung cap dich vu cong tac xa hoi dé trg giup nguoi khuyet tat
on dinh cudc song, hoa nhap cong dong.

2. Nguoi quan ly truong hop 1a cong chuce, vién chue, ngudi lao dong, cong tac
vién cong tac xa hdi lam viéc tai cac co s cung cap dich vu cong tac xa hdi hodc
x4, phuong, thi tran dugc giao nhi€ém vu quan ly truong hop voi nguoi khuyeét tat.

3. Co s cung cap dich vu cong tac xa hoi, bao gdm: Trung tdm cung cap dich
vu cong tac xa hoi; co s¢ bao trg xa hdi; trung tdm chira bénh - gido duc - lao dong
xa hoi; trung tdm di€u dudng ngudi c6 cong; co sd tro gitp tré em; nha xa hoi; co
s0 tham van, tu van, cham so6c nguoi cao tuoi, ngu‘(‘)fi khuyét tat, tré em c6 hoan
canh dac bi¢t, nguoi nhiém HIV/AIDS, ngudi tAm than, nguoi nghién ma tay va co
sO trg gitp xa hoi khéc.

Chwong 2
NHIEM VU QUAN LY TRUONG HQP

Diéu 4. Thu thap théng tin va nhu ciu ciia ngwoi khuyét tat

1. Thong tin vé ngudi khuyét tat

a) Thong tin co ban, bao gdm: Ho va tén, ngay sinh, gi6i tinh, tinh trang hon
nhan, dia chi noi ¢, thong tin lién lac, s6 chirng minh nhan dan;
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b) Nghé nghiép;

¢) Trinh d6 hoc van va trinh do chuyén mon;

d) Cac dich vu va chinh sach trg giup xa hdi ma nguoi khuyét tat dang thu hudng;

d) Nhu cau hd tro theo thi ty vu tién caa nguoi khuyét tat;

e) Thu nhdp cta nguoi khuyét tat.

2. Thong tin vé khuyét tat

a) Dang tat, muc do khuyét tat va nguyén nhan,;

b) Kha nang tu phuc vu trong sinh hoat ctia nguoi khuyét tat;

¢) Hién trang vé thé chit, tinh than.

3. Thong tin vé gia dinh ngudi khuyét tat

a) S6 thanh vién trong gia dinh;

b) Hoan canh kinh té;

¢) Ngudn thu nhép chinh cua gia dinh, bao gdm: Khoan thu nhép tir viéc lam,
chinh sach trg cap xa hoi hang thang va cac chuong trinh trg gidp xa hdi khac;

d) Cac khoan chi phi mua luvong thuc, thtc an, quén 40, hoc phi, kham, chira
bénh, chi khac va kha nang chi tra;

d) biéu kién chd & va méi truong séng;

e) Kha ning chim soc nguoi khuyét tit cta gia dinh;
g) Nhu cAu can hd tro theo thir ty wu tién;

h) Théng tin khac néu c.

Viéc thu thap thong tin va nhu cau cua ngudi khuyét tat chi tiét theo Mau so 1
ban hanh kém theo Thong tu nay.

Piéu 5. Panh gia nhu ciu ciia nguwoi khuyét tat

1. Nguoi quan 1y truong hop danh gia nhu cau cia ngudi khuyét tat trén céc
linh vuc sau:

a) HO tro sinh ké;

b) Cham séc suc khoe, y té;

¢) Gido duc, hoc nghé, viéc lam;
d) Mbi quan hé gia dinh va x4 hoi;
d) Cac k¥ niang sdng;

¢) Tham gia, hoa nhdp cong déng;
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g) Tam ly, tinh cam;

h) Nhu cau khac.

2. Truong hop nguoi khuyét tat khong cung cap duoc ddy du thong tin, ngudi
quan 1y truong hop o trach nhiém phéi hop véi dai dién gia dinh hodc ngudi giam
ho danh gia nhu cau cua ngudi khuyét tat.

Viéc danh gia nhu cu cia ngudi khuyét tat chi tiét theo Mau s6 2 ban hanh
kém theo Thong tu nay.

Piéu 6. Xay dung ké hoach trg gitip nguwoi khuyét tat

1. Cian ctr két qua danh gia nhu cau cua nguoi khuyét tat, ngudi quan 1y trudng
hop xac dinh nguoi khuyét tat can dugc quan ly truong hop theo cac ti€u chi sau:

a) Co nhu cau dugc tro giap lién tuc;
b) C6 nhu cau duogc tro gitp lau dai;
¢) Tu nguyén tham gia;
d) bu diéu kién dé nhan dich vu tai dia phuong.
_ Tiéu chi xdc dinh nguoi khuyét tat thudc dién quan 1y trudong hop chi tiét theo
Mau s0 3 ban hanh kém theo Thong tu nay.
2. Xay dung ké hoach tro giup nguoi khuyét tat
Ngudi quan 1y truong hop c,hﬁ tri, phdi hpp v6i nguoi khuyét tat, giq dinh hoac
ngu’(‘ri giam h cua nguoi khuyét tat va cac to chl'g.’c, ca nhan lién quan dé xay (}ung
ké hO:glCh tro gitip nguoi khuyét tat. Noi dung ké hoach trg gitp nguoi khuyét tét
bao gom:
a) Muc tiéu cu thé can dat duoc;
b) Cac hoat dong cu thé can thuc hién theo thi ty wu tién dé dat duge muc tiéu;
¢) Khung thoi gian thyc hién cho tirng hoat dong;
d) Ngué)n lyc can thiét dé thuc hién cac hoat dong duoc dé ra;
d) Trach nhiém cua to chuc, gia dinh va c4 nhan tham gia va ngudi chiu trach
nhiém cho tung nhi¢m vuy;
e) Céac don vi cung cép dich vu tham gia thuc hién ké hoach.
Ké hoach tro gitip ngudi khuyét tat chi tiét theo Mau s6 4 ban hanh kém theo
Thong tu nay.
Piéu 7. Thuc hién ké hoach tro gitip ngudi khuyét tat
’ 1. Nguoi quan ly tru’(‘)’pg hop co tréch’nhiém trinh Chu tich Uy ban nhan dﬁl’,l
cap xa hodc nguoi dung dé}u co s& cung cap dich vu cong tac xa hdi phé duyét ké
hoach tro gitp ngudi khuyét tat.



6 CONG BAO/S6 163 + 164/Ngay 28-01-2015

2. Ngu’(‘ri,quém 1y truomg hop phdi hop véi cac co quan, doan thé cap X?. va cac
co s& cung cap dich vu cong tac xa hoi ho trg nguoi khuyét tat thuc hién ké hoach.
Cac no1 dung ho trg gom:

a) Tu van, gi(’)ii thi¢u ngu’(‘yi’khuyé't tat tiép can cac co quan, don vi chirc ning
hodc co sé cung cap dich vu y té, viéc lam, gido duc, xa hdi va co s¢ khac;

b) Chuyén tuyén, két ndi véi cac co quan, don vi chitc ning hodc co s¢ cung
cap dich vuy te, viéc lam, gido duc, xa hdi va co sé khac dap ing nhu cau cua
nguoi khuyeét tat;

¢) Hd tro nguoi khuyét tat tiép can, thy hudng cac chinh sach va chuong trinh
tro gitip xa hoi;

d) Van dong ngu(‘A)n luc thuc hién ké hoach tro giap nguoi khuyét tat.

3. Bao c4o két qua thuc hién ké hoach tro giup ngudi khuyét tat

a)rNgu’(‘yi quan ly trlrr(‘mg hop co6 trach nhi¢m thep ddi, ghi chép tién do va bao
cdo két qua thuc hién k€ hoach tro gitip ngudi khuyét tat theo dinh ky hang thang,
hang quy, 6 thang va hang nam;

7 b) Ngu’:(‘fi quan 1y truong hop ra soa}t, dé xuat cip c6 tham quyél‘l diéu chinh,
bo sung ké hoach trg gitp nguodi khuyét tat cho phu hop véi nhu cau ctia nguoi
khuyeét tat;

¢) Ghi chép tién d6 va tong hop bao cdo két qua thuc hién ké hoach tro gitup
nguoi khuyét tat theo Mau s6 5 ban hanh kém theo Thong tu nay.

Diéu 8. Theo doi, danh gia va két thic quén 1y trudng hop véi nguwoi khuyét
tat

1. Nguoi quan l}',/ truong hop theo ddi va danh gia qué trinh thyuc hién ké hoach
trog gip nguoi khuyét tat theo cac ndi dung sau day:

a) Két qua thuc hién ké hoach trg giup ngudi khuyét tat;

b) Mirc d6 dap tmg nhu cu ciia ngudi khuyét tat;

¢) Kha ning song doc 1ap va niang luc hoa nhap cong dong ctia ngudi khuyét tat;

d) Mtic d6 phu hop cua cac dich vu dugc cung cip cho nguoi khuyét tat;

d) Kha nang két ni dich vy;

e) Cac ndi dung khéc c6 lién quan.

2. Cian ctr vao két qua danh gia qua trinh thue hién ké hoach tro giup ngudi
khuyét tat, nguoi quéu} 1y truong hop dé ’xuét két thic truong h(jp‘ vO1 nguoi khuyét
tat va trinh Chu tich Uy bag nhan dan cap xa hoac nguoi dung dau co sd cung cap
dich vu cong tac xa hoi quyét dinh.



