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BO THONG TIN VA TRUYEN THONG

BO THONG TIN CONG HOA XA HQI CHU NGHIA VIET NAM
VA TRUYEN THONG Doc lap - Tu do - Hanh phic
S6: 10/2014/TT-BTTTT Ha Noi, ngay 28 thang 8§ nam 2014
THONG TU

Ban hanh “Quy chuén k¥ thuat qubc gia vé chat lwgng dich vu truy nhép
Internet trén mang vién thong di dong mat dat IMT-2000”

Can cir Ludt Tiéu chudan va Quy chudn ky thudt ngay 29 thang 6 ndam 2006;
Can cir Ludt Vién théng ngay 23 thang 11 nam 2009;

Can cir Ludt Tan sé Vé tuyén dién ngay 23 thang 11 nam 2009;

Can cir Nghi dinh s6 127/2007/NP-CP ngay 01 ‘thang 8 nam 2007 cua Chinh

phii quy dinh chi tiét va hwéng dan thi hanh mét s6 diéu cia Ludt Tiéu chudn va
Quy chuadn ky thudt;

Can cir Nghi dinh s6 132/2013/ND- CP ngay 16 thang 10 nam 2013 cua Chinh
phi quy dinh chitc nang, nhi¢m vu, quyén han va co cdu t6 chire ciia Bo Théong tin
va Truyén thong;

Theo dé nghi ciia Vu truong Vu Khoa hoc va Cong nghé,

Bo truong Bo Thong tin va T ruyén théng ban hanh Théng tw quy dinh Quy
chudn ky thudt quoc gia vé chdt lwong dich vu truy nhdp Internet trén mang vién
théng di déng mat dat IMT-2000.

Piéu 1. Ban hanh kém theo Thong tu nay Quy chuan k¥ thuat quég: gia vé chat
luong dich vu truy nhap Internet trén mang vién thong di dong mat dat IMT-2000
(QCVN 81:2014/BTTTT).

Piéu 2. Thong tu nay co6 hiéu luc thi hanh ké tir ngdy 01 thang 03 nam 2015.

Piéu 3. Chanh Vin phong, Vu truong Vu tha hoc va Cong nghé, Thu trudng
cac co quan, don vi thudéc Bo Thér}g tin va Truyén thong, Giam df)g S¢ Thong tin
va Truyén thong cac tinh, thanh pho tryc thudc Trung wong va céc t6 chuc, ca nhan
cé lién quan chiu trach nhiém thi hanh Thong tu nay./.

BO TRUONG

Nguyén Bic Son
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CONG HOA XA HOI CHU NGHIA VIET NAM
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~ QUY CHUAN KY THUAT QUOC GIA
VE CHAT LUQNG DICH VU TRUY NHAP INTERNET
TREN MANG VIEN THONG DI PONG MAT DAT IMT-2000

National technical regulation
on quality of Internet access service on the IMT-2000
Public Land Mobile Network
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L&i néi dau
QCVN 81/2014/BTTTT dwoc xay dwng dua trén co s& cac tiéu chuan qubc té
ETSI EG 202 057-4 V1.2.1 (07-2008) va ETSI TS 102 250-2 V2.2.1 (04-2011).

QCVN 81/2014/BTTTT do Cuc Vién théng bién soan, Vu Khoa hoc va Céng
nghé thadm dinh va trinh duyét, B6 Thong tin va Truyén thdng ban hanh kem theo
Théng tw sb 10/2014/TT-BTTTT ngay 28 thang 8 nam 2014.
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QUY CHUAN KY THUAT QUOC GIA
VE CHAT LUONG DICH VU TRUY NHAP INTERNET
TREN MANG VIEN THONG DI PONG MAT PAT IMT-2000

National technical regulation
on quality of Internet access service on the IMT-2000
Public Land Mobile Network

1. Quy dinh chung
1.1. Pham vi diéu chinh

Quy chuan nay quy dinh mrc gidi han cac chi tiéu chéat lwong dbi véi dich vu
truy nhap Internet trén mang vién théng di ddng mat dat IMT-2000.

1.2. D6i twong ap dung

Quy chuan nay ap dung déi véi Co quan quan ly nha nwéc va cac doanh
nghiép vién thédng cung cap dich vu truy nhap Internet trén mang vién théng di ddng
mat dat IMT-2000 (sau day goi tat DNCCDV) thwe hién quéan ly chat lweng dich vu
nay theo cac quy dinh cla Nha nwdc va ciia Bo Thong tin va Truyén théng.

Quy chuén nay ciing la co s& d& ngwdi str dung dich vu gidm sat chéat lwong
dich vu truy nhap Internet trén mang vién théng di ddng méat dat IMT-2000 cla cac
doanh nghiép.

1.3. Tai liéu vién dan

ETSI TS 102 250-5: "Speech Processing, Transmission and Quality Aspects
(STQ); QoS aspects for popular services in mobile networks; Part 5: Definition of
typical measurement profiles".

ETSI TS 102 250-6: "Speech Processing, Transmission and Quality Aspects (STQ);
QoS aspects for popular services in mobile networks; Part 6: Post processing and
statistical methods".

ITU-R M1457-10: “Detailed specifications of the terrestrial radio interfaces of
International Mobile Telecommunications-2000 (IMT-2000)”.

1.4. Giai thich tir ngir

1.4.1 Dich vu truy nhap Internet Ia dich vu cung cdp cho ngu®i s dung
Internet kh& nang truy nhap dén Internet.

1.4.2. Vung cung cap dich vu |a vang dia ly ma DNCCDV céng bb vé kha nang
str dung dich vu truy nhap Internet trén mang vién théng di ddng mat dat IMT-2000 theo
murc chat lwong dwoc quy dinh tai muc 2.1 cia quy chuan nay.

Ving cung cép dich vu bao gém 2 loai la ving bién va vung 16i. Vung bién 1a vang
cung cap dich vu co téc do tai div liéu huweng xubng téi thidu 1a 256 kbit/s. Vung 16i la
viing cung cap dich vu c6 téc do tai dir liéu huwéng xubng t6i thiéu 13 01 Mbit/s.



