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BO THONG TIN VA TRUYEN THONG - BQ TAI CHiNH

_BQ THONG TIN CONG HOA XA HQI CHU NGHIA VIET NAM
VA TRUYEN THONG - Poc 1ap - Tw do - Hanh phic
BQ TAI CHINH
Sb: 18/2015/TTLT-BTTTT-BTC Ha Noi, ngay 17 thang 7 nam 2015
THONG TU LIEN TICH

Huéng din xir 1y buu giri khéng ¢é ngudi nhian

Can cwe Ludt buu chinh ngay 17 thang 6 nam 2010;

Can cir Nghi dinh s6 132/201 3/ND-CP ngay 16 thang 10 nam 2013 cua Chinh ph
quy dinh chitc nang, nhiém vu, quyén han va co cdu té chire ciia Bé Théng tin va
Truyén thong;

Can cir Nghi dinh s6 215/201 3/ND-CP ngay 23 thang 12 nam 2013 cua Chinh phu
quy dinh chirc ning, nhiém vu, quyén han va co cdu t6 chire ciia B¢ Tdi chinh;

Bé truong B Thong tin va Truyén thong va Bo truong B¢ Tai chinh thong
nhat ban hanh Thong tw lién tich hwong dan xuw Iy buu giwi khong co nguoi nhan.

Chuong I
QUY DINH CHUNG

Picu 1. Pham vi diéu chinh

Thong tu ndy huéng dan xtr 1y buu gui trong nudce va qudc té khong cod ngudi
nhan tai cac doanh nghiép cung img dich vu buu chinh.

Diéu 2. Pdi twong ap dung

Thong tu nay ap dung dbi véi cac td chire, ca nhan c6 lién quan dén viée xir 1y
buu gui khong ¢6 ngudi nhan.

Piéu 3. Xac dinh buu giri khong c6 ngudi nhén

1. Buu gui dugc xac dinh 1a khong ¢6 nguoi nhan néu thudc mot trong cac
truong hop sau:

a) Buu gui ma nguoi nhan tur chéi nhan va ngudi giri ciing tir chéi nhan lai
(sau day goi la buu gui bi tir chdi nhan);

b) Buu gui khong phat duge cho ngudi nhan va khong hoan tra duge cho
nguoi gui quy dinh tai khoan 1, khoan 4 Piéu 17 Luat buu chinh sau thoi han 06
thang ké tir ngdy buu gui du’oc chap nhan, trir truong hop quy dinh tai dlem a

khoan nay (sau day goi 1a buu giri khong phat dugc). Thoi han nay bao gém thoi
gian cong khai thong tin quy dinh tai Di€u 4 Thong tu nay.
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2. Can cir dé xac dinh buu gui khong c6 ngudi nhan gém cac ndi dung chinh
sau day:

a) Truong hop buu g bi tir chdi nhan quy dinh tai diém a khoan 1 Diéu nay:

a.1. Thong tin x4c dinh thoi gian buu giri bi tir chdi nhan;

a.2. Thong tin vé buu gui bi tir chdi nhan (sb hiéu buu gui (néu cb), ky hiéu
dac thu cua buu gui; ho tén, dia chi ctia nguoi gui, ngudi nhan trén buu giri va cac
thong tin khac c6 lién quan);

a.3. Chit ky, ho tén day du, thong tin vé ching minh nhan dén hogc ho chiéu
hoac giay t(:r Xac dinhqnhén than cua ngu’,(‘ri tor cho1 nhan bu'}1 guri. Truong hop
nguoi tu cqhéi nhé‘n la td ghﬁc thi phai c6 dau, chir ky, ho tén day du ctua nguoi dai
dién c6 tham quyén cua to chuc do.

b) Trudng hop buu giri khong phat dugc quy dinh tai diém b khoan 1 Biéu nay:

b.1. Ly do buu gui khong phat duoc;

b.2. Chir ky, ho tén dﬁy du cta nhan vién thuc hién viéc phat buu gui do.

¢) Trudng hop nguoi giri co chi dan bang van ban vé viée tir chdi nhan lai khi
khong phat dugc buu gfri, cho nguo1 nhan thi tai li¢u nay dugc coi 1a can clr xac
dinh viéc nguo1 gui tir chdi nhan lai.

Diéu 4. Cong khai thong tin ddi véi buwu giri khong phat dwge

1. Doanh nghi¢p cong khai théng tin vé buu giri khong phat duoc tai buu cuc
giao dich,trung tam tinh, théml,l ph€3 va trén trang thong tin di¢n tir ctia doanh
nghiép (né€u cd) trong thoi han to1 thi€u 03 thang.

2. Thong tin céng khai bao gém cac ndi dung chinh sau day:

a) Sb hiéu buu gii (néu co);

, b) Ngay chap nhdn buu giri (ddu ngay hgéc cac thong tin xac dinh thoi gian
chap nhan buu gtri 1a can cur xac dinh ngay chap nhan);

¢) Buu cuc chép nhan buu gui;

d) Ho tén dia chi ngudi giri, nguoi nhan;

d) Trong luong ciia buu giri (néu co);

e) Ly do khong phat duoc, khong hoan trd duoc;

g) Ngay hét han cong khai thong tin;

h) Cac thong tin lién quan dén viéc nhan lai buu gui.

Piéu 5. Lap danh sach buu giri khong c6 ngudi nhéin

1. Doanh nghi¢p lap danh sich buu gﬁ:i khéng c6 ngudi nhan dbi véi cac buu
gtri khong phat dugce va buu gui bi tir ch61 nhan dé 1am can ctr xur 1y.
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2. Danh sach céc buu giri khong c6 ngudi nhan bao gdbm cic ndi dung chinh
sau day:

a) Sb hiéu buu gui (néu co);

, b) Ngay chap nhan buu giri (diu ngay hgéc cac thong tin xac dinh thoi gian

chap nhan buu gui 1a cdn cur xac dinh ngay chap nhan);

¢) Buu cuc chip nhan buu gui;

d) Ho tén dia chi nguoi giri, ngudi nhén;

d) Ly do khong phat dugc, khong hoan tra dugc;

e) Thoi gian dd cong khai thong tin ddi véi buu giri khong phat duoc.

Chuong II
XU LY BUU GUI KHONG CO NGUOI NHAN

Piéu 6. Nguyén tic xir Iy

1. Viée xir Iy buu giri khong c6 ngudi nhan duge thuc hién thong qua Hoi dong xir
Iy buu gui khong c6 nguoi nhan (sau day goi 1a Ho1 dong) do doanh nghiép quyét
dinh thanh 14p.

2. Hoi dong xtr Iy trén co s& danh sach buu giri khong c6 ngudi nhan do doanh
nghiép lap theo quy dinh tai Biéu 5 Thong tu nay.

3. Trudng hop phat hién vat pham, hang hoa trong buu giri khong phat duoc bi
hong do dic tinh ty nhién gy mat vé sinh, 6 nhiém méi truong thi doanh nghiép
1ap bién ban (theo mau tai Phu luc 5) va quyét dinh tiéu hiy vat pham, hang hoa
nay ma khong bat budc phai thong qua Ho1 dong. Doanh nghi¢p chiu trach nhiém
v€ quyét dinh ti€u huy.

4. Viéc xu ly buu guri khong cé nguoi nhan phai duge 1ap thanh bién ban, co
chit ky cua céc bén li€n quan theo mau tai Phu luc 1, 2, 3, 4, 5.

Diéu 7. Hoi dong

1. Thanh phan Hoi dong gém:

a) Pai dién c6 tham quyén cua doanh nghiép: Chu tich Hoi dong;

b) Pai dién cac don vi ¢6 lién quan ciia doanh nghiép: Uy vién;

¢) Trudng hop can thiét, doanh nghiép quyét dinh moi dai dién S¢ Théng tin
va Truyén thong, co quan nha nudc c6 tham quyén hodc chuyén gia cua cac co
quan, t6 chirc chuyén nganh lién quan tham gia.

2. Hoi ddng c6 nhiém vu mé buu guri khong c6 ngudi nhan va quyét dinh hinh
thirc xtr Iy doi véi vat pham, hang hoa co6 trong buu gui khong c6 nguoi nhan theo
quy dinh tai Diéu 8 Thong tu nay.
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3. Hoi dong sir dung con dau cta doanh nghiép trong qué trinh xur 1y buu giri
khong c6 nguoi nhan.

4. Hoi dong c6 trach nhiém dam bao bi mat nhimg thong tin lién quan dén buu
g, trir trudng hop cung cip thong tin theo yéu ciu bang vin ban clia co quan nha
nude ¢ tham quyén.

Diéu 8. Xir Iy buwu giri khdng c6 nguwoi nhin

1. Khi m¢ buu gui khéng c6 ngudi nhan, néu phat hién théy dia chi hoac cac
thong tin, chi dan lién quan dén nguoi giri hodc ngudi nhan thi Hoi dong ban giao
buu gui cho doanh nghiép (theo mau tai Phy luc 2) dé phat lai cho ngudi str dung
dich vu. Truong hop khong phat lai dugc thi Hoi dong quyét dinh hinh thac xu ly.

2. Truong hop phat hién trong buu gui khong c6 nguoi nhan c6 chua vat
pham, hang héa bi cam theo quy dinh tai khodn 1, khoan 2, khoan 3 Diéu 7 va tai
bicu 12 Luat buu chinh thi Ho1 dong 1ap bién ban ban giao cho doanh nghiép (theo
mau tai Phu luc 3) dé doanh nghiép théng bao cho co quan nha nudc co thim
quyeén lién quan xur Iy theo quy dinh cua phap luat.

3. Buu gui khong c6 nguoi nhan dugce xur 1y theo cac hinh thirc sau day:

a) Ban giao cho co quan nha nudc ¢ tham quyén lién quan ban chinh cac gidy
t& do co quan nha nude cd tham quyén cap (theo mau tai Phu luc 4).

Trudce khi thyc hién ban giao, doanh nghi¢p guri van ban td1 co quan nha nudce
c6 thdm quyén lién quan dé nghi tiép nhan hodc hd trg xir Iy ban chinh cac gidy to
nay. Truong hop co quan nha nude c6 tham quyén lién quan tir chdi tiép nhan hodc
khong c6 ¥y kién trd 101 trong vong 30 ngay ké tr ngay doanh nghi€p gui van ban
thi doanh nghiép quyét dinh cho tiéu huay;

b) Giao cho doanh nghiép tién c6 gia tri luu hanh trong buu giri khong c6
nguoi nhan dé hach toan theo quy dinh cua phap luat (theo mau tai Phu luc 3);

¢) Giao cho doanh nghiép cac vat phim, hang hoa trong buu gtii khong co
nguoi nhan dé ban, tiéu huy, lam tir thién hodc xur Iy theo hinh thirc khac (theo
mau tai Phu luc 3).

Chuong III
’ QUAN LY TAI CHINH
POI VOI VIEC XU LY BUU GUI KHONG CO NGUOI NHAN

Diéu 9. Hoan thué

1. Doanh nghiép dugc hoan cac khoan thué da ndp thay cho nguoi s dung
dich vu do61 vo1 buu giri duoc xéac dinh 1a khong c6 ngudi nhan.

2. Viéc hoan thué thuc hién theo quy dinh ciia phap luét cé lién quan.
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Pi¢u 10. Phat hanh héa don ban hang

Trudng hop ban vat pham, hang hoa theo quy dinh tai diém ¢ khoan 3 Piéu 8
Th()ngq tu nay thi doanh nghi€p phat hanh h6éa don cho ngudi mua va ghi 16 “Béan
vat pham, hang hoa trong buu gui khong c6 ngudi nhan™.

Piéu 11. Quan ly thu, chi tai chinh ddi v6i doanh nghiép

1. S6 tién thu dugc tir viée xur Iy buu giri khéng ¢6 ngudi nhan gom:

a) Tién trong buu giri khong c6 ngudi nhin quy dinh tai diém b khoan 3 Piéu 8
Thong tu nay;

b) Tién ban vat pham, hang héa trong bll'l} gui khong co pgu’c‘ri nhan, tién thu
duoc tur cac hinh thic xtr 1y khac quy dinh tai di€ém c¢ khoan 3 Diéu 8 Thong tu nay.

2. Nhitng khoan muc chi dé xur 1y buu gtri khéng ¢6 ngudi nhan gdm:

a) Chi cho viéc jbén vat pham, hang héa quy dinh tai diém ¢ khoan 3 Dié}l 8
Thong tu nay bao gom: chi giém dinh chat luong, xac dqinh gia tri cua vat phﬁm,
hang hoa; 9hi phi lién quan dén viéc thong tin ban vat pham, hang hoa; chi to6 chirc
ban vat pham, hang hoa (néu co);

b} Chi phi cho Viéc xur ly vat pham, hang hoa theo cac hinh thirc khac quy dinh
tai di€ém ¢ khoan 3 bic¢u 8 Thong tu nay;

¢) Chi cho céc thanh vién cﬁa’ Hoi dong trong qua trinh xtr Iy buu giri khong co
nguoi nhan do doanh nghiép quyét,dinh nhung phai phu hop voi quy dinh cua Nha
nudc va hiéu qua hoat dong san xuat kinh doanh cua doanh nghiép.

3. Chénh 1éch thu chi trong qua trinh xtr ly buu guri khong cd ngudi nhan:

a) Chénh léch gitra s tién thu duoc 16n hon s tién chi cho viéc xir Iy buu giri
khong c6 nguoi nhan thi doanh nghiép xéc dinh vao thu nhép;

b) Chénh léch giita s6 tién thu duoc nhéd hon sd tién chi cho viée xir 1y buu gui
khong c6 nguoi nhén thi doanh nghiép xé4c dinh vao chi phi trong ndm.

Chwong IV
LUU TRU HO SO VA BAO CAO
VIEC XU LY BUU GUTI KHONG CO NGUOI NHAN

Diéu 12. Luu trit ho so

1. Doanh nghiép luu trit hd so lién quan dén buu giri khong co nguoi nhan theo
quy dinh cta phap luat.

2. H6 so luu trit bao gdm céc tai liéu chinh sau day:

a) Cac tai liéu l‘ién quan dén viéc xac dinh buu gui khong c6 ngudi nhan quy
dinh tai khoan 2 Bi€u 3 Thong tu nay;



