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No. R.                                                  2022 

SOCIAL ASSISTANCE ACT, 2004 (ACT NO. 13 OF 2004) 

REGULATIONS RELATING TO THE APPLICATION FOR AND PAYMENT OF 

SOCIAL ASSISTANCE AND THE REQUIREMENTS OR CONDITIONS IN 

RESPECT OF ELIGIBILITY FOR SOCIAL ASSISTANCE 

I, Ms Lindiwe Zulu, MP, the Minister of Social Development, has, in terms of 

section 32 of the Social Assistance Act, 2004 (Act No. 13 of 2004), and with 

the concurrence of the Minister of Finance, made the regulations in the 

Schedule in English and Isizulu. 

 

 
         ………………………………………. 

MS LINDIWE ZULU, MP 
MINISTER OF SOCIAL DEVELOPMENT  
DATE: 27/05/2022 
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        SCHEDULE   

TABLE OF CONTENTS 

 

1.        Definitions  

 

CHAPTER 1  

GENERAL REQUIREMENTS FOR ELIGIBILITY TO QUALIFY FOR  

SOCIAL ASSISTANCE 

 

2. Persons eligible for older person's grant  

3. Additional payment linked to older person’s grant 

4. Persons eligible for disability grant  

5.        Persons eligible for war veteran's grant  

6. Persons eligible for grant in aid  

7. Persons eligible for child support grant 

8.    Additional payment linked to child support grant 

9.        Persons eligible for foster child grant  

10.      Persons eligible for care dependency grant  

11.      Persons eligible for social relief of distress  

 

CHAPTER 2 

APPLICATION FOR SOCIAL ASSISTANCE 

 

12.       Procedure to be followed in application for social grant 

13.       Documents to accompany application for social grant 

14.       Date of application for social grant  

15.       Notification of outcome 

16.       Procedure to be followed in application for social relief of distress 

17.       Documents to accompany application for social relief of distress 

18.       Determination of amount and period of social relief of distress 

19.       Date of application for social relief of distress  
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CHAPTER 3  

DETERMINATION OF FINANCIAL CRITERIA 

 

20.        Determination of financial criteria for older person's grant, disability 

grant, war veteran’s grant, child support grant, foster child grant and care 

dependency grant 

21.       Determination of means  

22.       Permissible deductions when calculating applicant's income  

 

CHAPTER 4 

PAYMENT OF SOCIAL ASSISTANCE 

 

23.       Method of payment of social assistance 

24. Payment of reduced social grant to person maintained in certain institution 

25. Conversion of social grant 

26.       Appointment of procurator 

27.       Conditions of appointment of welfare organization or person by Agency 

28.       Appointment of person to receive and manage social grant in case of abuse 

of social grant 

29.      Circumstances under which a deduction may be made directly from a social 

grant 

 

CHAPTER 5 

REVIEW OF SOCIAL GRANTS 

 

30.      Power of Agency to suspend, increase or decrease amount of grant on review 

31.      Lapsing of social grant 

32.      Procedure to be followed for suspension or cancellation of social assistance 
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CHAPTER 6 

SPECIAL CONDITIONS FOR CONTINUATION OF PAYMENT OF SOCIAL 

GRANT 

 

33.     Information to be furnished to Agency by financial institution 

34.    Payment of social grant to beneficiary who is absent from Republic 

 

CHAPTER 7 

STANDARD RULES AND PROCEDURE APPLICABLE AT AGENCY 

OFFICES AND PAY-POINTS 

 

35. Prohibition of credit providers and other persons conducting and marketing 

credit provider services within areas of Agency offices and pay-points 

36. Prohibition of credit providers and other persons enforcing credit agreements 

within areas of Agency offices and pay-points 

37. Approval for person accompanying beneficiary to pay-point 

 

CHAPTER 8 

GENERAL PROVISIONS 

 

38. Application for unclaimed benefits 

39. Penalties 

40. Repeal of regulations 

41. Commencement 

 

ANNEXURES 

Annexure A 

Determination of financial criteria for older person's grant, disability grant 

and war veteran's grant 

Annexure B 

Determination of financial criteria for child support grant 

Annexure C 

Determination of financial criteria for foster child grant 

Annexure D 
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Determination of financial criteria for care dependency grant 

 

1.   Definitions 

 

In these Regulations, any word or expression to which a meaning has been 

assigned in the Act shall have the meaning so assigned and unless the context 

otherwise indicates- 

 

“activity limitation” means some difficulty in managing ordinary self-care 

and other everyday activities independently even with some technical or 

personal assistance; 

“additional payment” means additional payment referred to in section 12A 

of the Act; 

“advanced electronic signature” means “advanced electronic signature as 

defined in section 1 of the Electronic Communications and Transactions Act; 

“assessment” means- 

(a) the medical or activity limitation examination performed in the ordinary 

course of practice by a medical officer; 

(b)  the evaluation of information in a medical or activity limitation report by 

a medical officer in the absence of the applicant or beneficiary; or 

(c)   the evaluation of further reports should additional information be 

required by the assessing medical officer in the absence of the applicant 

or beneficiary where the information contained in the medical or activity 

limitation report is inconclusive or inadequate; 

“assets”  means assets referred to in regulation 21(3);  
“biometrics” means “biometrics” as defined in section 1 of the Protection of 

Personal Information Act; 

“birth certificate” means a birth certificate as referred to in the Births and 

Deaths Registration Act, 1992 (Act No. 51 of 1992), and includes a birth 

certificate issued by a country other than the Republic, if the child is not a 

South African citizen; 

“breadwinner” means a person who generates the main or sole source of 

income in the immediate family household; 

“card” means a pocket-sized card with embedded integrated circuits, which 

is able to store data, process payment and communicate with a Card Reader; 


