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English is not an official language of the Swiss Confederation. This translation is 
provided for information purposes only and has no legal force. 

Ordinance  
on the Security Units of Public Transport Companies 
(PTSO) 

of 17 August 2011 (Status as of 1 January 2013) 

 
The Swiss Federal Council, 

based on Articles 2 paragraph 7 and 7 paragraph 6 of the Federal Act of 18 June 
20101 on the Security Units of Public Transport Companies (PTSA), 

ordains: 

Art. 1 Subject matter 

This Ordinance lays down requirements for the operation of public transport security 
units, for their training, equipment, arming and cooperation with police authorities, 
and for regulatory control by the Federal Office of Transport (FOT). 

Art. 2 Definitions 

In this Ordinance: 

a. Security undertaking means a private organisation under the Article 5 para-
graph 3 PTSA; 

b. Security personnel means employees of a security or Transport Police ser-
vice who perform security tasks. 

Art. 3 Applicable law 

The use of physical force, auxiliary equipment and arms is regulated by the Use of 
Force Act of 20 March 20082 and the Use of Force Ordinance of 12 November 
20083. 
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Art. 4 Permitted auxiliary equipment and arms 
1 Security personnel may employ the following auxiliary equipment and arms: 

a. restraints; 

b. natural and synthetic pepper sprays; 

c. service dogs; 

d. truncheons and defensive batons. 
2 The Transport Police may also use firearms. 

Art. 5 Security deposit 
1 Security personnel may demand the payment of a security deposit from any person 
in contravention of the conditions of carriage who is unable to provide satisfactory 
evidence of identity and address or who does not have a permanent address in Swit-
zerland. 
2 The amount of the security deposit depends on the likely level of the fine, the costs, 
and the damages and expenses incurred. 
3 The security deposit may be provided in cash or by debit or credit card payment, by 
handing over an item of value or by presenting a guarantee from a bank or insurance 
company established in Switzerland. 
4 A receipt shall be issued in acknowledgment of the security deposit received. 
5 If a criminal complaint is filed against the person concerned, the security deposit 
shall be handed over to the prosecution authorities with the report of the offence. 
Any balance remaining shall be refunded. 

Art. 6 Costs of the transport police  
1 The Transport Police shall publish the prices of its services in a schedule of charg-
es.  
2 Transport companies shall keep the accounts of the Transport Police separately. 
3 They shall offer their Transport Police services to other transport companies at 
comparable conditions.  

Art. 7 Delegation of security service duties to a security undertaking 
1 The FOT shall authorise a transport company to delegate security service tasks to a 
security undertaking if the transport company can show that the undertaking in 
question satisfies the conditions prescribed under Article 5 paragraph 1 of the Ordi-
nance of 31 October 20074 on the Use of Private Security Companies and has been 
approved as a security undertaking in accordance with cantonal law, where cantonal 
law provides for such approval. 
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2 The transport company shall enter into a written agreement with the security under-
taking on the delegation of the security tasks. The agreement must be approved by 
the FOT. 
3 The agreement shall require the security undertaking to: 

a. report on the implementation of the delegated tasks at the request of the 
transport company or the FOT; 

b. disclose the identity of its security personnel to the transport company and to 
the FOT; 

c. immediately replace security personnel who do not possess the requisite 
skills or who are a hindrance to the fulfilment of the tasks; 

d. immediately inform the transport company and the police units concerned of 
any circumstances liable to hinder the fulfilment of the tasks; 

e. immediately report to the transport company if the requirements in respect of 
the security undertaking and in respect of training cease to be met; 

f. train the security personnel in accordance with Article 8 paragraph 1 below. 
4 The transport company shall monitor whether the security undertaking properly 
discharges its obligations under paragraph 3 above and the tasks delegated to it. 

Art. 8 Training 
1 The transport company or the security undertaking shall ensure that security per-
sonnel meet the requirements laid down in Article 6 of the Ordinance of 31 October 
20075 on the Use of Private Security Companies. 
2 Transport Police personnel who perform security tasks require a police officer 
certificate issued by the State Secretariat for Education, Research and Innovation6. 
3 The transport company or the security undertaking shall ensure that the security 
personnel can attend appropriate training courses.  

Art. 9 Identification 
1 The transport company and the security undertaking shall ensure that security 
personnel are identifiable in the course of their duties and are not liable to be mis-
taken for police officers. 
2 The transport company or security undertaking shall ensure that the personnel of 
the security service who perform security tasks are identifiable when performing this 
function and cannot be confused with employees of the Transport Police or of the 
police authorities. 
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Publications Ordinance of 17 Nov. 2004 (SR 170.512.1) on 1 Jan. 2013. 


