THE ELECTRONIC GOVERNMENT BILL, 2021

M EMORANDUM
The objects of this Bill are to—

(a) enhance the management and promotion of electronic
Government services and processes,

(b) establish the Electronic Government Division in the
Office of the President and provide for its powers
and functions;

(c) facilitate access to electronic Government services to
improve service delivery, administrative functions and
productivity in order to enhance citizens access to
Government services and information; and

(d) provide for matters connected with, or incidental, to
theforegoing.

L. KALALUKA,
Attorney-General

N.A.B. 39, 2021
19thApril, 2021
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THE ELECTRONIC GOVERNMENT BILL, 2021

ARRANGEMENT OF SECTIONS

PART |
PrRELIMINARY
Section
1. Short title and commencement
2. Interpretation
3. Application of Act
PART 11
GuIDING PrINCIPLES OF E-GOVERNMENT
4. Guiding principlesfor e-government
PART 11
ELecTrRONIC GOVERNMENT DivisSiOoN
5. Establishment of €lectronic Government Division
6. Functionsof Division

7. National Coordinator and other staff

PART IV
CoNTROL oF E-GOVERNMENT SYSTEMS AND SERVICES
8.  Scopeof application

9. Nationa e-government plan
10. Electronic accessto Government
11. Electronic means of payment
12. Required documentation and data sharing
13. Electronicrecord-keeping
14. Conversation and destruction of original paper documents
15. Accessto files
16. Optimisation of administrative procedures and information on status of
progress
17. Joint automated procedures
18. Requirements pertainingto provision of data
19. Electronicforms
20. Dataprotection
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21. Identity and authenticity

22. Restriction on use of personal information

23. Non-disclosure of information provided to public body
24. Citizencard

PART V
INFORMATION SYSTEMS SECURITY

25. Information security

26. Security of information

27. Accessto and sharing of information
28. Audit of public body

PART VI

PuBLIC SErRvICE ELECTRONIC TRANSACTIONS
29. Electronicfiling, electronic signature and i ssuing of documents by

public body
30. Receipt of information by public body
31. Determination of originality of datamessage
32. Use and acceptance of el ectronic signature for public body
33. Electronic Gazette

PART VII
GENERAL ProvisiONS
Annual Reports

Geo-referencing
Prohibition of disclosure of information to unauthorised persons
37. Regulations
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A BILL

ENTITLED

An Act to enhance the management and promotion of
electronic Government services and processes; establish
the Electronic Government Division in the Office of the
President and provide for its powers and functions;
facilitate access to electronic Government services to
improve service delivery, administrative functions and
productivity in order to enhance citizens access to
Government services and information; and provide for
matters connected with, or incidental, to the foregoing.

ENACTED by the Parliament of Zambia. Enactment
PART |
PRELIMINARY
1. ThisAct may be cited as the ElectronicGovernment Act, Short title
S 2021, and shall come into operation on the date appointed by the ?Sﬂqmenoe
President by statutory instrument. ment

2. InthisAct, unlessthe context otherwiserequires- “advanced Interpretation
electronic signature” hasthe meaning assigned to the wordsin the

Electronic Communicationsand TransactionsAct, 2021; Act No. 4 of
2021
10 “approved website” means a website approved by the

Attorney-Genera for the publication of eectroniclegidation
for the Republic;
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