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The National Community Policy for the 
urban community is in line with the 
Government’s mission to become a 
developed nation. It emphasises on 
the aspects of value, way of life as well 
as social traits practiced by the urban 
community.

Malaysia’s journey towards achieving 
a developed nation calls for a strong 
social elements besides political 
stability and rapid economic growth. 
The community who live in unity 
regardless of race or background is 
the key strategy for Malaysia to 
progress. It is not an easy task for 
Malaysia as there are many other 
developed countries that are more 
advanced and economically stronger.

Racial harmony is also an important 
factor. As such, Malaysians need to 
maintain and strengthen the existing 
harmonious relations among the races 
in the country and narrow the gap 
between the rich and the poor. 
According to the urbanisation data, 
75.6% of the country’s population 
gives priority to live in the cities. 
Therefore, efforts to develop and 
empower urban communities are 
necessary and should be given 
special attention by all parties.
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Thank you.

Thirty percent of the urban community live in social housing. They should be equipped with adequate 
knowledge and skills individually, as well as within the family and the society, thus enabling them to contribute 
towards the country’s development. Such skills and knowledge will also shape them to be more competitive 
and able to face challenges due to urbanisation.

The formulation of the National Community Policy is timely for the Government to create strong and positive 
urban communities in the country. The implementation of this Policy will motivate the people to be a 
responsible society and care for their properties and its environment, space and facilities shared within their 
local community while enjoying a comfortable, safe and clean surrounding. We hope the National Community 
Policy will create a more civic conscious society and develop Malaysia as we together aspire.



Assalamualaikum w.b.t and Salam Sejahtera,

The National Community Policy was formulated 
by the Ministry of Housing and Local 
Government  and aims to address social issues 
faced by the community of housing premises, 
particularly at the low cost housing programme 
across the country.

The strategies highlighted in this Policy are in 
line with the 11th Malaysia Plan, National 
Housing Policy 2.0, National Social Policy, 3rd 
National Physical Plan, New Urban Agenda of 
the Kuala Lumpur Declaration 2018 and the 
Sustainable Development Goals (SDGs).

The main objective of the National Community 
Policy is to empower and encourage the 
resident communities to be active in the 
management and maintenance of public and 
common properties which are part of their 
residential area.

The Government believe that this Policy will 
create a community that not only emphasise on 
the cleanliness and security aspects of their 
environment, but instill a strong sense of 
ownership and enable members of community 
to live in a conducive and harmony surrounding.
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