
Technology and the future of jobs

 X Global Employment Trends 
for Youth 2020

G
lobal Em

ploym
ent Trends for Youth 2020

 – Technology and the future of jobs



International Labour Office • Geneva

Technology and the future of jobs

 X Global Employment Trends 
for Youth 2020



Copyright © International Labour Organization 2020
First published 2020

Publications of the International Labour Office enjoy copyright under Protocol 2 of the Universal 
Copyright Convention. Nevertheless, short excerpts from them may be reproduced without  
authorization, on condition that the source is indicated. For rights of reproduction or translation, 
application should be made to ILO Publications (Rights and Licensing), International Labour Office, 
CH-1211 Geneva 22, Switzerland, or by email: rights@ilo.org. The International Labour Office  
welcomes such applications.

Libraries, institutions and other users registered with reproduction rights organizations may make 
copies in accordance with the licences issued to them for this purpose. Visit www.ifrro.org to find the 
reproduction rights organization in your country.

Global Employment Trends for Youth 2020: Technology and the future of jobs 
International Labour Office – Geneva: ILO, 2020

ISBN 978-92-2-133505-4 (print)
ISBN 978-92-2-133506-1 (web pdf)

youth employment / youth unemployment / labour market analysis / 
labour force  participation / employment policy / developed countries / 
developing countries / future of work
13.01.3

The designations employed in ILO publications, which are in conformity with United Nations practice, 
and the presentation of material therein do not imply the expression of any opinion whatsoever on 
the part of the International Labour Office concerning the legal status of any country, area or terri-
tory or of its authorities, or concerning the delimitation of its frontiers.

The responsibility for opinions expressed in signed articles, studies and other contributions rests 
solely with their authors, and publication does not constitute an endorsement by the International 
Labour Office of the opinions expressed in them.

Reference to names of firms and commercial products and processes does not imply their endorse-
ment by the International Labour Office, and any failure to mention a particular firm, commercial 
product or process is not a sign of disapproval.

Information on ILO publications and digital products can be found at www.ilo.org/publns

Produced by the Publications Production Unit (PRODOC) of the ILO. 

Graphic and typographic design, manuscript preparation, copy-editing, layout and composition,  
proofreading, printing, electronic publishing and distribution. 

The ILO endeavours to use paper sourced from forests managed  
in an environmentally sustainable and socially responsible manner. 

Code: DTP-CORREDIT-PMSERV

Cover photo: iStock.com/svetikd



33

Preface 

The ILO Centenary Declaration for the Future of Work, adopted by ILO constituents on  
the occasion of the Centenary of the International Labour Organization ( June 2019), calls 
upon the ILO to direct its efforts to, inter alia, “developing effective polic ies aimed at  
generating full, productive and freely chosen employment and decent work opportunities 
for all, and in particular facilitating the transition from education and training to work, with 
an emphasis on the effective integration of young people into the world of work”.  
The 2020 edition of the Global Employment Trends for Youth seeks to inform the design and  
implementation of such policies based on an update of key youth labour market indica- 
tors and in-depth assessments of trends and issues in the world of work facing young 
women and men.

The report also comes at a critical juncture. As part of efforts to achieve Sustainable 
Development Goal 8 to “[p]romote sustained, inclusive and sustainable economic growth, 
full and productive employment and decent work for all”, the international community was 
called upon to, by 2020, (i) substantially reduce the proportion of youth not in employment, 
education or training (NEET); and (ii) develop and operationalize a global strategy for youth 
employment. As this report shows, at the start of a new decade, the target to meaningfully 
reduce the proportion of youth NEET will be missed, highlighting the need to redouble 
efforts to generate decent jobs for the next generation of workers. Furthermore, youth 
labour markets around the world face a number of important challenges: the global 
economy remains sluggish as geopolitical tensions, social unrest and global trade barriers 
have dragged on growth. Recent epidemics carry the potential to further slow economic 
activity. These developments are particularly detrimental to youth as their employment 
prospects, relative to older workers, are more sensitive to economic downturns.

This edition of the Global Employment Trends for Youth focuses on the impact of tech- 
nological advances on youth labour markets. It analyses both opportunities and risks  
for youth in terms of job destruction and creation, the use of digital technology to improve 
labour market programmes, and sharing productivity gains. Policy responses to address 
the potential risks are also explored. I hope this report will be a valuable tool in shaping  
a future of work with full and productive employment and decent work for all women  
and men, including for young people.

Sangheon Lee
Director
Employment Policy Department
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