
COVID-19: The Great Lockdown 
and its Impact on Small Business

SME COMPETITIVENESS OUTLOOK     2020

1 8 85Thought 
leader

Case  
 studies

Country 
profiles



Street address: ITC
  54-56, rue de Montbrillant
  1202 Geneva, Switzerland

Postal address: ITC
  Palais des Nations
  1211 Geneva 10, Switzerland 

Telephone: +41-22 730 0111

Fax:  +41-22 733 4439

E-mail:  itcreg@intracen.org

Internet:  http://www.intracen.org

The International Trade Centre (ITC) is the joint agency of 
the World Trade Organization and the United Nations.

The International Trade Centre supports small business through the COVID-19 crisis.
For more information, see http://www.intracen.org/covid19/

This publication is a contribution to the annual Micro, Small and Medium-Sized 
Enterprises Day campaign.

MSME Day takes place each year on 27 June.

The publication findings are presented in a global virtual debate that can be found at: 
www.intracen.org

© International Trade Centre 2020

http://www.intracen.org


COVID-19: The Great Lockdown  
and its Impact on Small Business

©
 s

hu
tte

rs
to

ck
.c

om



iv SME COMPETITIVENESS OUTLOOK 2020

The SME Competitiveness Outlook 2020 analyses the impact of the pandemic on small firms, international supply 
chains and trade. It provides projections and a 15-point action plan for businesses, policymakers and business support 
organizations to weather the crisis – and gear up for a ‘new normal’ that needs to be resilient, digital, inclusive and 
sustainable. 

The report combines analysis of the impact of COVID-19 on firms based on a large-scale global survey, with case studies 
and a thought leader viewpoint. The projected drop in supply chain trade is evaluated by region, and in 85 country profiles.

Publisher: International Trade Centre (ITC)

Title: SME Competitiveness Outlook 2020: COVID-19: The Great Lockdown and its Impact on Small Business

Publication date and place: Geneva, June 2020

Page count: 172

Language: English

ISBN: 978-92-1-103677-0

eISBN: 978-92-1-005175-0

Print ISSN: 2519-1071

e-ISSN: 2519-1225

UN Sales Number: E.20.III.T.2

ITC Document Number: P32.E/DMD/RSE/20.VI 

Citation: International Trade Centre (2020). SME Competitiveness Outlook 2020: COVID-19: The Great Lockdown and its 
Impact on Small Business. ITC, Geneva.

For more information on ITC’s SME Competitiveness Outlook, see http://www.intracen.org/SMEOutlook/ and ITC’s 
Competitiveness Suveys, see: http://www.intracen.org /SMEintelligence. 

The designations employed and the presentation of material in this publication do not imply the expression of any opinion 
whatsoever on the part of the International Trade Centre concerning the legal status of any country, territory, city or area or 
of its authorities, or concerning the delimitation of its frontiers or boundaries.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or 
by any means electronic, electrostatic, magnetic tape, mechanical, photocopying or otherwise, without prior permission 
in writing from the International Trade Centre. 

Digital image on the cover: © Shutterstock

© International Trade Centre (ITC), www.intracen.org 

ITC is the joint agency of the World Trade Organization and the United Nations. 

http://www.intracen.org/SMEOutlook/


COVID-19: THE GREAT LOCKDOWN AND ITS IMPACT ON SMALL BUSINESS v

Contents

Acronyms viii

Foreword x

Executive Summary xii

Acknowledgements xx

INTRODUCTION 2

CHAPTER 1: International trade in turmoil  4

Pandemic disrupts trade flows 4

 Merchandise trade drops sharply in 2020 4

 Strong impact on textiles and vehicles 4

 Travel and tourism at stake 4

 Dollar’s rise damps trade  6

Supply chains transmit effects of shutdowns globally  8

 Strong impact of European Union lockdown  8

 Sectors exposed to disruptions  10

CHAPTER 2: Stress tests and new beginnings for supply chains 12

Ensuring access to essential goods 12

 Temporary export measures 13

 Temporary import measures 15

 Striking the right balance 16

Strengthen supply chains to boost essential goods production 16

 Personal protective equipment: Demand to persist 18

 Africa and the Pacific: Opportunity to make more disinfectants 18

 Africa and Latin America: Producing and exporting surgical gloves 19

 Africa, Asia and the Americas can produce masks locally 20

Enhance technical infrastructure around sanitary standards 20

International travel: Slow return, new protocols 22

CHAPTER 3: Lockdown: The impact on small businesses 29

Four phases of pandemic impact 29

Large impact on small businesses 31

Severity varies by sector 32

Different gender, different impact 32

Shutdown risk higher for smaller and youth-led firms 33

Informal businesses often lack safety net 33

CHAPTER 4: Surviving the pandemic 35

How are governments trying to protect small businesses?  35

 Companies want specific kinds of government support 35

 Targeted policies to help trade flow 35

 Trying to reach informal businesses 37

Business approaches to COVID-19: Retreat, resilience, agility 38

The key role of business support organizations 40



vi SME COMPETITIVENESS OUTLOOK 2020

CHAPTER 5: Preparing for the ‘new normal’ 42

Four main characteristics of the ‘new normal’ 42

 Resilience 43

 Digital 44

 Inclusive 45

 Sustainable 45

Trade governance for the new normal 48

 Supply chain governance for resilience 48

 Standards and regulations for the new normal 48

	 Multilateralism	reconfigured 49

COUNTRY PROFILES: Industrial supply chain disruption 51

 SMECO 2020: What’s new? 51

	 Reader’s	guide	to	country	profiles 51

 Industry snapshot, 2019 51

 Annual projections, 2020: International supply chain disruption by COVID-19 51

 Projected supply chain export loss, by sector 52

 Projected supply chain import loss, by sector 52

 Projected export loss of industrial inputs: Examples 52

 Projected import loss of industrial inputs: Examples 52

INDEX OF COUNTRY AND TERRITORY PROFILES 53

 Antigua and Barbuda 54

 Argentina 55

 Armenia 56

 Australia 57

 Austria 58

 Azerbaijan 59

 Barbados 60

 Belgium 61

 Belize 62

 Benin 63

 Bosnia and Herzegovina 64

 Brazil 65

 Bulgaria 66

 Burkina Faso 67

 Canada 68

 Chile 69

 China 70

 Costa Rica 71

 Croatia 72

 Cyprus 73

 Czechia 74

 Denmark 75

 Ecuador 76

 El Salvador 77

 Estonia 78

 Eswatini 79

 Finland 80

 France 81

 Georgia 82

 Germany 83

 Greece 84

 Guatemala 85

 Hong Kong SAR 86

 Hungary 87

 Iceland 88

 India 89

 Ireland 90

 Israel 91

 Italy 92

 Japan 93

 Kazakhstan  94

 Kyrgyzstan 95



COVID-19: THE GREAT LOCKDOWN AND ITS IMPACT ON SMALL BUSINESS vii

 Latvia 96

 Lithuania 97

 Luxembourg 98

 Macao SAR 99

 Madagascar 100

 Malaysia 101

 Malta 102

 Mauritius 103

 Mexico 104

 Morocco 105

 Mozambique 106

 Namibia 107

 Netherlands 108

 New Zealand 109

 Nigeria 110

 North Macedonia 111

 Norway 112

 Paraguay 113

 Peru 114

 Philippines 115

 Poland 116

 Portugal 117

 Republic of Korea 118

 Romania 119

 Russian Federation 120

 Saudi Arabia 121

 Senegal 122

 Serbia 123

 Singapore 124

 Slovakia 125

 Slovenia 126

 South Africa 127

 Spain 128

 Sweden 129

 Switzerland 130

 Tajikistan 131

 Thailand 132

 Turkey 133

 United Kingdom of Great Britain  
 and Northern Ireland 134

 United States of America 135

 Uruguay 136

 Zambia 137

 Zimbabwe 138

TECHNICAL ANNEX 139

ENDNOTES AND REFERENCES  149

Figures

 1  Chinese exports decline by 21% in February 2020 from a year earlier 5

 2 Exports decline 9% from locked-down United States, EU and China 5

 3 Asia forecast to have most job losses in travel and tourism 6

 4  Travel bans in more than 100 countries threaten tourism 7

 5  US dollar appreciates against emerging market currencies in early 2020 7

 6  COVID-19 disrupts international supply chains 8

 7  Slump forecast in exports of manufacturing inputs for supply chains 9

 8  Percentage reductions in manufacturing exports to the EU, China and United States 10

 9  Countries imposing trade measures rose rapidly in March 2020 12

 10  Countries are restricting exports related to COVID-19 13

 11  Most medical and surgical gear imports are banned or restricted 15

 12  Developed countries more likely to cut tariffs on medical supplies 15

 13  Millions of masks, gloves and gowns are needed 16

 14  Concentrated exports of virus-related goods and protective items 17

 15  Developing countries supply many inputs for PPE and disinfectants 17

 16  Africa and the Pacific could rely on local supply for disinfectant inputs 18



viii SME COMPETITIVENESS OUTLOOK 2020

 17 Just a few countries export most of the world’s latex and surgical gloves 19

 18  Developing countries are among the top suppliers of synthetic nonwoven fabrics 20

 19  Recession will weigh on air travel recovery 22

 20  COVID-19 reduced access to logistics services in all sectors 23

 21  Small business recovery cycle 29

 22  COVID-19 reduced access to logistics services in all sectors 31

 23  Smaller companies see larger impact from COVID-19 31

 24  Sectoral impact of COVID-19 varies 31

 25  Women-led firms are in industries most affected by COVID-19 32

 26  Women-led firms: More affected 32

 27  SMEs and youth-led firms are at higher risk of permanently shutting down in coming months 33

28  Richer nations spend more on recovery 36

29  Most firms favour financial programmes and tax waivers 36

30  Small firms are more likely to opt for agile strategies 39

31  Smaller firms struggle to access information and benefits from government 40

32  Most firms temporarily reduced employment to cope with crisis 41

33  Country profile example 51

Table

1 Supply chain disruption will cause trade to plunge 10

Boxes

1  Rice prices soar, threatening hunger and malnutrition 13

2  ITC in focus: Global Trade Helpdesk for small firms 28

3  ITC assists small businesses to build resilience 43

4  Supporting small businesses during the COVID-19 crisis and beyond: A 15-point action plan 46

Acronyms 
 
Unless otherwise specified, all references to dollars ($) are to United States dollars.

EU European Union 

G3 Group of Three (China, European Union and 
United States) 

G20 Group of Twenty 

GDP Gross domestic product

IMF International Monetary Fund

ISO International Organization for Standardization

ITC  International Trade Centre

LDCs Least developed countries

LLDCs Landlocked developing countries

MSMEs  Micro, small and medium-sized enterprises

PPE Personal protective equipment 

SIDS Small island developing States 

SMEs Small and medium-sized enterprises 

WBG World Bank Group

WTO  World Trade Organization 

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_22832


