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About this report

Policymakers now have an SME-friendly toolkit to guide national reforms when implementing the World
Trade Organization Trade Facilitation Agreement. Addressing reforms from the perspective of small and
medium-sized enterprises (SMEs) will spread benefits across the whole business community.

By examining the 19 provisions in the agreement that most help SMEs, hurt SMEs or help big business, the
report offers insights that help national policymakers to boost the backbone of their own economies.

Publisher: International Trade Centre

Title: Supporting SMEs through trade facilitation reforms: Toolkit for policymakers
Publication date and place: Geneva, November 2018

Page count: 67

Language: English

ITC Document Number: TFPB-18-47.E

Citation: International Trade Centre (2018). Supporting SMEs through trade facilitation reforms: Toolkit for policymakers. ITC, Geneva.

See more publications with our collection on trade faciliation here: http://www.intracen.org/publications/collections/

For more information, contact: Mohammad Saeed, saeed@intracen.org

ITC encourages the reprinting and translation of its publications to achieve wider dissemination. Short extracts of this paper may be
freely reproduced, with due acknowledgement of the source. Permission should be requested for more extensive reproduction or
translation. A copy of the reprinted or translated material should be sent to ITC.

Digital image(s) on the cover: © Shutterstock

© International Trade Centre (ITC)

ITC is the joint agency of the World Trade Organization and the United Nations.



Supporting SMEs through trade facilitation reforms

Foreword

Trade-related transaction costs are highest in least developed economies, especially in landlocked
developing countries and in small island states. These costs affect small and medium-sized enterprises
(SMESs) the greatest, because they often lack the capacity to comply with complex rules. This can make them
less competitive as suppliers and hamper their integration into regional and international value chains.

The World Trade Organization’s Trade Facilitation Agreement is an important tool for governments to ease
the cost and time of trade and support reforms in the business environment. This is fundamental to increase
the competitiveness of an economy and attract investment.

The agreement, which entered into force in February 2017, promises greater efficiency by targeting
administrative barriers to trade — unnecessary inspections, excessive document and data requirements,
manual processes, lack of coordination among border authorities, and complex, inefficient rules and
procedures.

By tackling procedural inefficiencies, the agreement holds great potential for SMEs. It offers them a path to
internationalization that will enable them to access and move up value chains at lower cost and greater
speeds.

Yet for these enterprises, which grapple with the most challenges in cross-border commerce, the usefulness
of initiatives to streamline trade depends on the extent to which they have been involved in developing and
implementing those initiatives. Discussions with SMEs to understand their particular needs and problems
are therefore crucial to ensure that facilitative measures actually help them and have real impact on the
ground.

By analysing 19 provisions of the agreement from the SME perspective, this report guides policymakers on
how to better incorporate the views of small business into the design of trade facilitation reforms which can
benefit the whole business community.

This report joins a collection of ITC publications that help various segments of the trade community use the
WTO Trade Facilitation Agreement to unleash the full potential of its businesss communities.

ITC will continue working with policymakers as well as SMEs in developing and least developed countries to
increase their knowledge about the new rules and help them to take full advtanage of the opportunities and

benefits which the agreement offers.
/%'MA-L&L,

Arancha Gonzélez
Executive Director
International Trade Centre
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