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Foreword

This joint report on “Tourism for Sustainable Development in Least Developed Countries” is published as we celebrate the International
Year of Sustainable Tourism for Development in 2017. This year is also the first year in which the Sustainable Development Goals
(SDGs) are effective.

The United Nations has designated 2017 as the International Year of Sustainable Tourism for Development recognizing the important
contribution of tourism in advancing the SDGs. Tourism contributes, directly or indirectly, to all of the 17 Goals and is specifically
included in Goals 8, 12 and 14 on inclusive and sustainable economic growth, sustainable consumption and production, and
the sustainable use of oceans and marine resources, respectively. Tourism indeed makes a key contribution to many of today’s
global challenges, including economic growth, poverty alleviation, job creation, women’s empowerment, environmental and cultural
preservation and peace.

Tourism is estimated to represent 10% of global GDP and generates directly or indirectly one in ten jobs globally. It is a resilient
sector, which despite all challenges continues to see international tourist arrivals grow at an annual rate of over 4% since 2009.
Generating 7% of all international trade, the sector is also of increasing importance to the trade community. It is important to recall
that tourism is a form of services trade and that tourism accounts for 30% of the world’s trade in services. Tourism is of particular
value for least developed countries (LDCs), where it represents 7% of total exports of goods and services, a figure that stands at
10% for non-oil LDC exporters. Tourism is also the major economic earner in many small island developing states.

In view of the above, and as shown in this report, tourism has been recognized as a key sector for trade-related technical assistance
in LDCs. Forty-five out of 48 Diagnostic Trade Integration Studies — an important coordination instrument for trade-related technical
assistance — analysed for this report feature tourism as a key sector for trade development. Accordingly, the Enhanced Integrated
Framework (EIF) has become increasingly active in this sector. Close to 10% of its so-called Tier 2 project portfolio is currently
dedicated to tourism. This stands in stark contrast with the less than 1% allocated in total Aid for Trade to tourism.

Yet despite tourism’s value in the trade agenda, it is often difficult to direct trade-related technical assistance towards the sector
because tourism and trade tend to fall under different line ministries. Successful interventions in tourism require strong collaboration
across government agencies as well as across different actors at the regional or local level. The World Tourism Organization
(UNWTO) and the International Trade Centre (ITC) are determined to contribute to this process of increased coordination and
collaboration by joining their forces in the design and implementation of tourism export strategies.

Commitment and investment in coordinating and raising tourism’s prominence in trade-related technical assistance will ensure
the sector delivers on its powerful capacity to create jobs and incomes where they are most needed and for those who are most
vulnerable - including youth and women. Well-designed projects can also contribute to protect the environment and safeguard
cultural diversity and heritage.

Finally, tourism can play an important role in fostering mutual understanding, peace and security. A tool for soft diplomacy, tourism
builds bridges between different peoples and creates opportunities for enriching exchanges between visitors and hosts as well as

for cross-cultural encounters.

We trust that in these complex times, this joint study aimed at making the most out of tourism’s potential to build better lives in LDCs,
can contribute not only to inclusive and sustainable development but also to security and enduring peace.

'ﬁuﬁ{q’ /%M

Taleb Rifai Arancha Gonzalez Ratnakar Adhikari
Secretary-General Executive Director Executive Director
UNWTO ITC EIF
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Executive summary

Tourism is widely recognized as a key sector for achieving
the United Nations Sustainable Development Goals (SDGs),
given its major potential to contribute to jobs and wealth in
the developing world. Tourism’s relevance for development
is also reflected in one of the most important coordination
instruments of trade-related technical assistance in least
developed countries (LDCs): the Diagnostic Trade Integration
Studies (DTIS) of the Enhanced Integrated Framework (EIF).

In the 2030 Agenda for Sustainable Development, tourism
explicitly features as a target in Goals 8, 12 and 14 on inclusive
and sustainable economic growth, sustainable consumption
and production, and the sustainable use of oceans and marine
resources, respectively. Yet, given the sheer size — tourism is
estimated to represent around 10% of global gross domestic
product (GDP) — and the cross-cutting nature of the sector, it
has the potential to contribute directly and indirectly to all 17
SDGs.

Tourism for inclusive growth

Tourism has been estimated to generate one in ten jobs in
the world. The sector is considered to create many jobs
for vulnerable segments of the labour market including the
young and women. As such, growth in tourism can contribute
directly to the inclusiveness of growth. The tourism sector
has also shown significant resilience. Despite recent slow
economic growth and geopolitical tension in some regions of
the world, international tourist arrivals have experienced an
annual increase of around 4% since 2009. Tourism currently
represents 7% of total world exports, 30% of world services
exports and its importance for trade continues to grow.

Not surprisingly therefore, tourism has gained importance
within the international development agenda over the past
few years, and the transition to the SDGs has solidified this
trend. Selecting 2017 as the International Year of Sustainable
Tourism for Development has put the spotlight on tourism in
the first years of implementation of the SDGs.

R ES
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EIF support is based on DTIS and their action matrices.
These studies are conducted at the request of LDCs and
encompass a review of the macroeconomic environment,
regulatory and trade policies, the business climate, and
country competitiveness. Their emphasis varies depending on
the needs and priorities of the requesting government. The
analysis is enriched by a focus on priority sectors for tradable
goods and services, typically including tourism.

For the purpose of this report, the World Tourism Organization
(UNWTO) together with the EIF Executive Secretariat and
the International Trade Centre (ITC) reviewed 48 DTIS and
their action matrices. In addition, national implementation
units and national tourism authorities were consulted via
a questionnaire. The collected information was examined
using the framework developed in the Sustainable Tourism
for Development Guidebook (2013, UNWTO for the European
Commission Directorate General for International Cooperation
and Development).

Diagnostic Trade Integration Studies : Three major
findings

1. LDCs recognize tourism as a sector with significant
potential for stimulating growth, promoting development,
job creation, poverty reduction and improving their
international reputation: 45 out of 48 analysed DTIS have
tourism chapters or tourism references: 32 in Africa, six
in Asia, one in the Americas, and six' in the Pacific.

2. The tourism-related references made in the DTIS tend
to focus on the economic facets of tourism: Among the
five key pillars for sustainable tourism, the second pillar
Economic performance, investment and competitiveness
is by far the most frequently referenced pillar in all DTIS.
The first pillar Tourism policy and governance follows at a
distance.

3. The DTIS is hardly or not at all used for communication

with donors on tourism-related technical assistance,
neither nn the trade <ide nor on the tairriem <ide




