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Foreword

I am pleased to present the new edition of ICT Price Trends, the second report in ITU’s new 
Measuring Digital Development series of statistical and analytical publications, which replaces the 
annual Measuring the Information Society Report. 

ICT Price Trends 2019 monitors the affordability of ICT services by analysing and comparing price 
data for mobile-voice services, mobile data and fixed broadband. Following a revision of the ICT 
price benchmark methodology in 2017, this is the first time we are reporting on ITU’s revised price 
baskets and, in particular, the first time we are sharing results for the combined data-and-voice 
baskets introduced after the 2017 revision. These new results shed important light on the effect of 
the bundling of services on consumer prices. 

This publication also reports on the affordability gap between developed and developing countries 
– that is, the difference in prices when these are held up against countries’ gross national income 
(GNI) levels. It also provides information on countries’ progress towards achieving the United 
Nations Broadband Commission for Sustainable Development target for 2025, according to which 
entry-level broadband services should be made affordable in developing countries at a level 
corresponding to less than 2 per cent of monthly GNI per capita.

Overall, while this report reveals that average prices are broadly continuing to fall, it confirms that 
broadband services can still be too expensive for the poorest consumers, especially in countries with 
a low GNI per capita. 

The COVID-19 global health emergency has made us all acutely aware of the vital importance 
of broadband networks to social and economic prosperity and global development. I hope this 
authoritative report serves as a crucial pillar of renewed efforts to urgently make digital services more 
available, and more affordable, to all people of the world.

 
Doreen Bogdan-Martin 
Director, Telecommunication Development Bureau (BDT) 
International Telecommunication Union

iii
Measuring Digital Development: ICT Price Trends 2019





Acknowledgements ............................................................................................................................................ ii

Foreword ............................................................................................................................................................. iii

List of boxes, charts, figures and tables .......................................................................................................... vi

Executive summary .............................................................................................................................................1

New benchmarks for a changing market .........................................................................................................4

About this publication..................................................................................................................................5

Mobile-data-and-voice baskets .........................................................................................................................6

Global trends .................................................................................................................................................6

Benchmarking countries ..............................................................................................................................9

Mobile-voice basket ..........................................................................................................................................19

Global trends ...............................................................................................................................................19

Benchmarking countries ............................................................................................................................27

Mobile-data basket ...........................................................................................................................................32

Global trends ...............................................................................................................................................32

Benchmarking countries ............................................................................................................................41

Fixed-broadband basket ..................................................................................................................................53

Global trends ...............................................................................................................................................53

Benchmarking countries ............................................................................................................................60

Conclusion..........................................................................................................................................................72

Annex 1: ICT price data methodology ...........................................................................................................75

ICT price baskets ........................................................................................................................................75

The mobile-cellular low-usage basket .....................................................................................................76

The fixed-broadband basket ....................................................................................................................79

The data-only mobile-broadband price basket .....................................................................................81

The data-and-voice price baskets ............................................................................................................83

Price-data collection and sources ............................................................................................................86

Annex 2: Detailed ICT price tables, 2019 ......................................................................................................89

Annex 3: ICT price basket country tables 2018 ......................................................................................... 141

v
Measuring Digital Development: ICT Price Trends 2019

Table of contents



List of boxes, charts, figures and tables

Charts
Chart 1: Mobile-data-and-voice baskets in USD, 2019 ........................................................................7

Chart 2: Mobile-data-and-voice basket in PPP$, 2019 .........................................................................8

Chart 3: Mobile-data-and-voice basket as a % of GNI p.c., 2019 .......................................................9

Chart 4: Global mobile-voice price basket in USD (left axis) and mobile-voice subscriptions 
per 100 inhabitants (right axis), 2008-2019 ...............................................................................19

Chart 5: Mobile-voice basket in USD, 2019 .........................................................................................20

Chart 6: Global mobile-voice price basket in PPP$ (left axis) and mobile-voice subscriptions 
per 100 inhabitants (right axis), 2008-2019 ...............................................................................21

Chart 7: Mobile-voice basket in PPP$, 2019 ........................................................................................22

Chart 8: Global mobile-voice price basket as a % of GNI p.c. (left axis) and mobile-voice 
subscriptions per 100 inhabitants (right axis), 2008-2019 ......................................................23

Chart 9: Mobile-voice basket as a % of GNI p.c., 2019 ......................................................................24

Chart 10: Global mobile-voice price basket as a % of GNI p.c. by development level (left 
axis) and affordability gap for mobile-voice (right axis), 2008-2019......................................25

Chart 11: Mobile-voice subscriptions per 100 inhabitants, 2008-2019* .........................................26

Chart 12: Global mobile-data price basket in USD (left axis) and active mobile-data 
subscriptions per 100 inhabitants (right axis), 2013-2019 ......................................................32

Chart 13: Mobile-data basket in USD, 2019 ........................................................................................33

Chart 14: Global mobile-data price basket in PPP$ (left axis) and active mobile-data 
subscriptions per 100 inhabitants (right axis), 2013-2019 ......................................................34

Chart 15: Mobile-data basket in PPP$, 2019 .......................................................................................35

Chart 16: Global mobile-data price basket as a % of GNI p.c. (left axis) and active mobile-
data subscriptions per 100 inhabitants (right axis), 2013-2019 ..............................................36

Chart 17: Mobile-data basket as a % of GNI p.c., 2019 ......................................................................37

Chart 18: Mobile-cellular subscriptions, active mobile-broadband subscriptions and Internet 
users, by level of development, 2019* .......................................................................................38

Chart 19: Global mobile-data price basket in terms of GNI p.c. by development level (left 
axis) and affordability gap for mobile-data (right axis), 2008-2019 .......................................39

Chart 20: Active mobile-data subscriptions per 100 inhabitants, 2008-2019* ...............................40

Chart 21: Number of countries having achieved the Broadband Commission target with 
mobile-data services, 2019 ..........................................................................................................46

Chart 22: Mobile-data prices as a percentage of GNI p.c. and monthly data allowance, 
Africa, 2019 .....................................................................................................................................47

Chart 23: Mobile-data prices as a percentage of GNI p.c. and monthly data allowance, Arab 
States, 2019 ....................................................................................................................................48

Chart 24: Mobile-data prices as a percentage of GNI p.c. and monthly data allowance, Asia 
and the Pacific, 2019 .....................................................................................................................49

vi
Measuring Digital Development: ICT Price Trends 2019

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_22748


