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PREFACE

The expansion of electronic and digital infrastructure
has given many millions of people the potential to
learn, publish and communicate on an unprecedented
scale. The rapidly declining real cost of the requisite
information and communication technologies,
combined with vast changes to available infrastructure,
have allowed many young people to take advantage
of technology to do and achieve things unknown to
earlier generations.

While access to technology and associated electronic
content has significantly changed the lives of many
young people in wealthier economies, the same is not
generally true of those in less developed economies.

The main purpose of this report is to shed light on
the current situation by presenting and describing
statistical information on the use of information and
communication technology (ICT) by the children and
youth of the world.

A secondary goal is to describe the limitations of
existing statistics, and to present proposals to increase
the availability and comparability of statistics on
young people’s use of ICT. An important limitation,
affecting both the data and the conclusions presented
in this publication, is the small number of countries
for which relevant data are available. While the
majority of developed economies have rich datasets on
individual use of ICT, data availability is poor for most
developing and transition economies, and particularly
poor for the least developed economies (only two of
which collect any individual ICT use data).

This is the first ITU-D statistical report on use of
information and communication technology by young

people. ITU’s Youth Initiative identified the need to
develop global statistical indicators to measure use of
ICT by children and youth (including by gender and
disabilities), as a follow-up project to the ITU Youth
Forum in 2006 (ITU, 2008). The publication is jointly
produced by the ITU-D/SIS-Youth Initiative and
ITU-D STAT and will enable users and analysts to
have a better perspective on the evolution of the digital
divide among youth and children.

Need for this publication also arose from ITU’s
recognition of the important relationships between
ICT use and young people including the role of
ICT in enhancing the development of children,
and the contributions that young people can make
to the development of an inclusive Information
Society (World Summit on the Information Society,
Tunis Commitment, articles 24 and 25). These
were emphasized by the resolution of, the World
Telecommunication Development Conference
(Resolution 38, 2006) which called upon ITU to
“... promote the interests and capabilities of youth
in ICT...” and “... develop and strengthen actions
to make ICTs accessible to children and youth,
particularly the disadvantaged and marginalized,
thereby bridging the digital divide.”

This report is expected to be updated every four years in
order to track use of ICT by the world’s young people.
This will enable ITU member states and sector members
to monitor developments and to prepare a roadmap for
actions and projects that would facilitate young people’s
integration into the Information Society.

The report will be distributed to ITU member states
and made freely available on the ITU website.




Acknowledgements

The report was prepared by Sheridan Roberts and Joel McFarlane, consultants to the Market Information and Statistics
Division (STAT) of ITU Telecommunication Development Bureau, under the supervision of Esperanza Magpantay.

Ms Vanessa Gray and Ms Asenath Mpatwa provided valuable comments, while Roxana Widmer-Iliescu ensured the
production of the report.

The data contained in the report were collected from national statistical offices by ITU or were compiled using other national
statistical sources. Eurostat data were used for the European countries for which Eurostat collects ICT use statistics.

The Infocomm Development Authority of Singapore and the United Nations Economic Commission for Latin America
and the Caribbean provided data especially for this report.

Special thanks are due to Nathalie Rollet for the overall formatting of the report.

The views expressed in this report are those of the authors and do not necessarily reflect the opinions of ITU or its
membership.




A STATISTICAL COMPILATION

CONTENTS
o (=3 =T = TSSO iii
ACKNOWIEBAGEMENTS ...t bbbt h bbbt b bt e bbb e s iv
LO70] 0] (=1 3 | £ T T T T TP USSP TPTOPPRURPPRPRTN v
YN o] ] =3V T- U [o] 13O SSSSSRN vii
Chapter 1. INtroduCtion AN OVEINVIEW ..........cviiiiiiiiiiieieiesiiste ettt bbbt eb s 1
BaCKZIOUINA. ...t nne s 1
(@] 01T { LTRSS 1
Structure and content Of thiS FEPOIT .........oii it sre e 1
(O a0 ] (=T 2 @ o ] (=) RSP 3
L oo 001 T o SRS 3
A snapshot of the WOorld’s YOUNG PEOPIE........ceiieie ettt sreene 3
POPUIALION ..o s 3
o [FTo=1 (o] OSSOSO U PP PS PO TRPRPRPN 4
] (=T = oSSR PSSS PR 4
0] o] [0 01T 0 SR RPSOS PR 6
O T =TS £ (o (0= SRS 7
Lo 0 T [15] o] S 8
Chapter 3. How use of ICT by young people iS MEASUIEd ...........cceveieiieieic i 1
L1 o 114 T o SR 11
Core indicators on access to, and use of, ICT by households and individuals..............c.ccocereiviiininenns 13
Chapter 4. Current statistical collection work and its limitations ............c.ccccocevveviiiiicicc e 15
L goTo [0 o1 o] o FO ST PSPPSRSO 15
Collection of individual ICT USe COre INAICALONS.........coiiiterieieieiirisie e 15
Limitations OF eXIStING STALISTICS ........veueiiitiieii e 15
Data aVailaDIlITy .........coiiiiec e 15
DAIA ACFICTEICTOS ....cviiieeieeeieteee ettt r et r e r e nn e r e n e renreene s 16
Chapter 5. Use of ICT by the world’s children and youth ..............ccccco v 19
L1 0o 14T o SRR 19
Use of computers, the Internet and mobile phones by young people...........covvvveriiinieiennineeese 19
Gender differences in the use of ICT by YOUNG PEOPIE .....ooveiiiiiiie e 23
The influence of other demographic factors 0N ICT USE .....ceeviiveiiiiiiiicre e 23
Use of [CT by young Children ..........cceeiiiiiiiieiieeee ettt 23
Where young people USe the INTEINET ..o s 24
Access to ICT by households with or without CRITAIEN............coviiiiiiie s 27
OIS 8 O A 1o T L1 a5 (o) o USRS 27




USE OF INFORMATION AND COMMUNICATION TECHNOLOGY BY THE WORLD’S CHILDREN AND YOUTH

How often young people USE ICT .......cciiiiieiiiiiee et 29

The time spent by young PeopPIe USING ICT ....oc it nns 30

The nature of Internet use DY YOUNQ PEOPIE ....c.viiviiiiie e e 31
Changes in young people’s USe Of ICT OVEN tIME.......coiiiiiiiiieieise e 33
New styles of ICT uSe DY YOUNG PEOPIE ..o 33
History of the Internet and its PPIICATIONS ...............ccovuiiiiiiiiiiiii i 33
Measuring changing SIYIES Of USE .........ccuueiiiiiiiieii et 35

Chapter 6. Summary and reCoOmMMENAALIONS..........cc.oiiiiiiiieie e re et enes 41
10T [0 To! o]  FOO TP UR TR TTRRRSPRN 41
IMAIN FINAINES + ettt b bbbt b e e s bbb e e se e Rt eE e Rt e et Rt b e e s b bRt s e n e ne e 41
Policy implications Of the fIdiNgs .......oiviieriiiiiiiicr e 42
LD Lz B V2 () SR 43
Recommendations fOr iMProVinNg Jata............ccceiiiiiioiiiisece et 43
Annex 1. Availability of data on use of ICT by YouNng PEOPIE ........ceeiiiieiiiieceeee e 47
ANNEX 2. DALA TADIES ..ot e e te et nrenre e e et 49
L2710 [0 = o] o )Y/ SR 81

MREER, Foreikes iz

https://www.yunbaogao.cn/report/index/report?rej




