ITUPublications International Telecommunication Union

Development Sector

Measuring digital development
ICT price trends
2020







Measuring digital development

ICT price trends 2020




Acknowledgements

This publication was prepared by the ICT Data and Analytics Division (IDA) within the Digital
Knowledge Hub Department (DKH) of the Telecommunication Development Bureau (BDT) of
the International Telecommunication Union. The main author was Daniel Vertesy, with substantial
input from Thierry Geiger and Martin Schaaper. Nehal Desai and Daniela Pokorna contributed
to data verification and preparation, Esperanza Magpantay provided helpful comments on data
collection and drafts of the report, and Mihaela Cekovic provided valuable administrative support.
The 2020 data were collected by ITU in collaboration with the Alliance for Affordable Internet
(A4Al). The contributions of Carlos Iglesias and Ana Maria Rodrigues Pulgarin (A4Al) and Shazna
Zuhyle (LIRNEasia) to data collection are gratefully acknowledged. The report was edited by
Eduard Friesen. Desktop publishing and cover design were carried out by the ITU Publication
Production Service (PUBL).

Disclaimer

The designations employed and the presentation of the material in this publication do notimply the
expression of any opinion whatsoever on the part of ITU concerning the legal status of any country,
territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.
The mention of specific companies or of certain manufacturers’ products does notimply that they are
endorsed or recommended by ITU in preference to others of a similar nature that are not mentioned.
Errors and omissions excepted, the names of proprietary products are distinguished by initial capital
letters.

All reasonable precautions have been taken by ITU to verify the information contained in this pub-
lication. However, the published material is being distributed without warranty of any kind, either
expressed or implied. The responsibility for the interpretation and use of the material lies with the
reader. The opinions, findings and conclusions expressed in this publication do not necessarily reflect
the views of ITU or its membership.

ISBN

978-92-61-32651-7 (Paper version)
978-92-61-32661-6 (Electronic version)
978-92-61-32671-5 (EPUB version)
978-92-61-32681-4 (Mobi version)

@4 Please consider the environment before printing this report.

© ITU 2021

Some rights reserved. This work is licensed to the public through a Creative Commons Attribution-Non-
Commercial-Share Alike 3.0 IGO license (CC BY-NC-SA 3.0 IGO).

Under the terms of this licence, you may copy, redistribute and adapt the work for non-commercial purposes,
provided the work is appropriately cited. In any use of this work, there should be no suggestion that ITU
endorse any specific organization, products or services. The unauthorized use of the ITU names or logos is
not permitted. If you adapt the work, then you must license your work under the same or equivalent Creative
Commons licence. If you create a translation of this work, you should add the following disclaimer along
with the suggested citation: “This translation was not created by the International Telecommunication Union
(ITU). ITU is not responsible for the content or accuracy of this translation. The original English edition shall
be the binding and authentic edition”. For more information, please visit https://creativecommons.org/
licenses/by-nc-sa/3.0/igo/



Foreword

ICT price trends 2020 is a key element of our Measuring digital
development series of statistical and analytical publications. In the
current context, with the global pandemic continuing to impose
severe constraints on people’s ability to go about their normal
business, connectivity represents a lifeline, a way to ensure some
level of continuity in critical activities, including working and
learning. Yet today, this lifeline remains out of reach of almost
half the world’s population. The cost of connecting contributes to

explaining why some 3.7 billion people have never gone online.
And for many of the 4 billion or so people who are online, high costs
are preventing many from harnessing the full potential of the online world.

This annual publication presents, analyses and compares the prices of ICT services for more than
200 economies, providing unique and invaluable insight into the state of ICT affordability around
the world. Crucially, it informs on progress made by countries towards achieving the United
Nations Broadband Commission for Sustainable Development affordability target for 2025,
according to which entry-level broadband services should be made available in developing
countries at a level corresponding to less than 2 per cent of monthly gross national income
per capita.

This year's report reveals that, overall, ICT services have become more affordable. In many
countries, however, entry-level broadband services remain prohibitively expensive, and the 2
per cent target a distant prospect. This edition features new measures of affordability that also
reveal vast, persisting disparities within countries, showing that, even where the target has been
met for a country as a whole, entry-level broadband services often remain out of reach for the
poorest. In this context, there is no room for complacency.

This publication is the culmination of a massive data collection effort led by ITU in collaboration
with the Alliance for Affordable Internet (A4Al) and the administrations of Member States around
the world. | thank them all for their collaboration, and am grateful for their invaluable support.

The COVID-19 global health emergency has made us all acutely aware of the vital importance
of broadband networks to social and economic prosperity and global development. | hope
this authoritative report serves as a crucial pillar of renewed efforts to urgently drive down costs
and make digital services more affordable, and thus more available, to all people of the world.

e

Doreen Bogdan-Martin
Director, Telecommunication Development Bureau
International Telecommunication Union
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