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At last year’s concluding phase of the World Summit on the Information Society, the international
community set itself an ambitious but achievable agenda. The Summit made a commitment to ensuring
that information and communication technologies (ICTs) are employed to support a truly global, open
and inclusive information society that benefits people everywhere.

Much work lies ahead to better understand the dimensions of the digital divide and its effects on
development. However, the basic diagnosis is well established. People in developing countries need easier
and cheaper access to ICTs. They need enhanced ICT skills to better employ these technologies in their

homes, schools and jobs. And they need the freedom to create, share and exchange information and
knowledge of all kinds.

UNCTAD?’s Information Econony Report 2006: The Development Perspective analyses the specific requirements
of ICT and e-business strategy-setting in a developing-country context. It also considers the design and
assessment of pro-poor e-strategies as well as the usefulness of national ICT policy reviews. Finally, it
evaluates the development implications of crucial technology and business trends such as web services
and service-oriented architectures — trends that first emerged in the developed world but that, in an
increasingly networked economy, need to be considered by developing counttries.

This Report was prepared as Governments, non-governmental organizations and the UN system continue
to implement the World Summit’s outcome. It is designed to help policymakers in developing countries
make informed choices in the field of ICT and e-business. I am therefore pleased to recommend it to
the growing ICT-for-Development community and, more generally, to anyone interested in promoting
sustainable development for all.

Kofi A. Annan
Secretary-General of the United Nations
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