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WHAT YOU WILL LEARN

This module presents an overview of the role, rules and services of the WIPO
Arbitration and Mediation Center (the WIPO Center). The WIPO Center has
issued rules for use in various dispute resolution procedures, namely WIPO
Mediation, WIPO Arbitration and WIPO Expedited Arbitration. While the
WIPO procedures focus on intellectual property disputes, nothing prevents
the parties to a dispute from using them in other types of commercial disputes.
In the administration of WIPO procedures, the Center makes available its
detailed list of specialist arbitrators and mediators.

The first section of this module provides an introduction to WIPO, the WIPO
Center’s role and a brief overview of the three main procedures it administers.
The second section addresses the mediation process and the different steps
involved in mediation under the WIPO Mediation Rules. The third section
presents an overview of the arbitration procedure under the WIPO Arbitration
Rules, the legal framework applicable to the arbitration, the commencement
of'the arbitration and the composition and establishment of the arbitral tribunal.
The fourth section includes a step-by-step analysis of the subsequent stages
and procedural elements involved in an arbitration conducted under the WIPO
Arbitration Rules and the WIPO Expedited Arbitration Rules, namely: the
arbitral tribunal’s authority to conduct the proceedings, language of the
arbitration, submissions, interim measures, preparatory conference,
presentation of evidence, confidentiality, award, and fees and costs.

This module describes the main features and advantages of the procedures
designed by the Center. It aims to provide parties and their representatives
with the information necessary to select the most appropriate dispute resolution
procedure, to draft the corresponding dispute resolution clause to be inserted
in an agreement and to gain an insight into the conduct of WIPO procedures.
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