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WHAT YOU WILL LEARN

The WIPO Arbitration and Mediation Center (the WIPO Center) is the leading
dispute resolution service provider in relation to the alleged abusive registration
and use of domain names. From December 1999 through April 2003, the
WIPO Center handled over 20,000 domain name cases covering some 25,000
domain names, with new cases being received each day. Approximately 5,000
of these cases were governed by the Uniform Domain Name Dispute Resolution
Policy (UDRP), which is the principal policy for addressing this type of dispute
on an international level.

This module gives an overview of the procedural rules and the substantive
criteria of this dispute settlement procedure.

Section 1 introduces the policy and technical background that produced the
UDRP. It also explains how the domain name system works and how domain
names are registered.

Sections 2 and 3 describe the history and the objectives of the UDRP and the
role of the World Intellectual Property Organization (WIPO) leading to the
adoption of the UDRP.

Section 4 highlights the principal characteristics and the scope of the UDRP
and outlines its principal advantages in comparison to conventional litigation

1n national courts.

Section 5 presents the various stages in the UDRP procedure and the timeframe
of a case.

Section 6 outlines basic procedural issues for parties to a UDRP proceeding.

Sections 7 and 8 contain details concerning the legal aspects of filing or
defending a domain name case under the UDRP.

Section 9 provides information on fees for the UDRP procedure.
Section 10 describes the role of the dispute resolution service provider.

Section 11 examines the appointment procedure and role of the Administrative
Panels that decide disputes under the UDRP.

Section 12 describes the remedies that are available under the UDRP and the
timeframe for the decision-making process. It also explains how the
Administrative Panel decision is implemented.

Section 13 discusses the effect of court proceedings relating to the domain
name disputed in the UDRP procedure, and what happens if a party files a
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lawsuit after a UDRP Panel decision has been rendered.

Section 14 gives an insight into how the UDRP decision criteria have been
interpreted by Panels.

Section 15 describes recent developments in the area of domain names and
domain name dispute resolution, including “internationalized”” domain names,
registry-specific dispute resolution policies for new generic top-level domains
(gTLDs) and the Second WIPO Internet Domain Name Process.

Section 16 comprises a series of self-assessment questions to reinforce the
reader’s comprehension of the module.

Section 17 contains a selection of filing resources and further readings on the
UDRP.

Annexes provide the Model Complaint and the Index of WIPO UDRP Panel
Decisions made available by the WIPO Center as part of its case facilities.
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