
U N I T E D  N AT I O N S  C O N F E R E N C E  O N  T R A D E  A N D  D E V E L O P M E N T

Fast-tracking implementation 
of eTrade Readiness Assessments

Geneva, 2020



Fast-tracking implementation of eTrade Readiness Assessmentsii

© 2020, United Nations 
All rights reserved worldwide

Requests to reproduce excerpts or to photocopy should be addressed to the Copyright Clearance 
Center at copyright.com.

All other queries on rights and licences, including subsidiary rights, should be addressed to: 

United Nations Publications 
405 East 42nd Street 
New York, New York 10017 
United States of America

Email: publications@un.org 
Website: shop.un.org

The designations employed and the presentation of material on any map in this work do not imply 
the expression of any opinion whatsoever on the part of the United Nations concerning the legal 
status of any country, territory, city or area or of its authorities, or concerning the delimitation of its 
frontiers or boundaries.

This publication has been edited externally.

United Nations publication issued by the United Nations Conference on Trade and Development.

UNCTAD/DTL/STICT/2020/9

ISBN:	 978-92-1-112999-1

eISBN:	 978-92-1-005408-9

Sales no.:	 E.20.II.D.34



iiiFast-tracking implementation of eTrade Readiness Assessments

NOTE

Within the UNCTAD Division on Technology and Logistics, the ICT Policy Section carries out 
policy-oriented analytical work on the development implications of information and communication 
technologies (ICTs) and e-commerce. It is responsible for the preparation of the Digital Economy 
Report (DER) as well as thematic studies on ICT for Development.

The ICT Policy Section promotes international dialogue on issues related to ICTs for development 
and contributes to building developing countries’ capacities to measure the information economy 
and to design and implement relevant policies and legal frameworks. It also monitors the global 
state of e-commerce legislation (unctad.org/cyberlawtracker). Since 2016, the Section has 
coordinated a multi-stakeholders’ initiative entitled eTrade for all (etradeforall.org), which aims to 
improve the ability of developing countries, particularly least developed countries (LDCs), to use 
and benefit from e-commerce. The initiative is also behind the new eTrade for Women program, 
launched in 2019, which aims to promote a more gender-inclusive digital economy, in particular 
through its network of Ambassadors. These digital entrepreneurs are active in all developing 
regions and contribute to capacity- building, mentoring and awareness raising activities for more 
inclusive gender policies. Reference to companies and their activities should not be construed as 
an endorsement by UNCTAD of those companies or their activities.

The following symbols have been used in the tables: Two dots (..) indicate that data are not available 
or are not separately reported. 

Rows in tables have been omitted in those cases where no data are available for any of the 
elements in the row;

A dash (-) indicates that the item is equal to zero or its value is negligible;

Reference to “dollars” (US$) means United States of America dollars, unless otherwise indicated;

Details and percentages in tables do not necessarily add up to the totals because of rounding.
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