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NOTE

UNCTAD serves as the focal point within the United Nations Secretariat for all matters related to consumer
protection policy. UNCTAD promotes the United Nations Guidelines for Consumer Protection and encourages
Member States to create awareness of the many ways in which Member States, businesses and civil society can
promote consumer protection in the provision of public and private goods and services.

The work of UNCTAD is carried out through intergovernmental deliberations, technical cooperation activities,
policy advice, and research and analysis on the interface between consumer protection, competition policy and
development.

Voluntary peer reviews of consumer protection law and policy conducted by UNCTAD are mandated by the
General Assembly inits resolution 70/186 of 22 December 2015 adopting the revised United Nations Guidelines for
Consumer Protection. The guidelines seek, among other things, to assist countries in defining and implementing
consumer protection in their markets.

References to dollars ($) are United States dollars.
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ABBREVIATIONS AND ACRONYMS

AADCP ASEAN-Australia Development Cooperation Programme
AANZFTA ASEAN-Australia-New Zealand Free Trade Agreement
ACCP ASEAN Committee on Consumer Protection
AEC ASEAN Economic Community
AFTECH Asosiasi FINTECH Indonesia

The Indonesian Financial Technology Association
AHLP ASEAN High-Level Principles on Consumer Protection
AIPEG Australia Indonesia Partnership for Economic Governance

AKSI NASIONAL-PK Aksi Nasional Perlindungan Konsumen 2018-2019

2018-2019 National Actions on Consumer Protection 2018-2019

ASAPCP ASEAN Strategic Action Plan on Consumer Protection
APEC Asia-Pacific Economic Cooperation

ASEAN Association of Southeast Asian Nations

ASEC ASEAN Secretariat

ASEM Asia-Europe Meeting

BAPPENAS Badan Perencanaan dan Pembangunan Nasional

National Planning and Development Agency

Bl Bank Indonesia
Central Bank of Indonesia

BPJS Badan Penyelenggara Jaminan Sosial Kesehatan
Social Security Administrator for Health

BPKN Badan Perlindungan Konsumen Nasional
National Consumer Protection Agency

BPOM Badan Pengawas Obat dan Makanan
National Agency for Drug and Food Control

BPSK Badan Penyelesaian Sengketa Konsumen
Consumer Dispute Settlement Body

BSN Badan Standardisasi Nasional
National Standardization Agency
COPOLCO Committee on Consumer Policy
DGCPTC Directorate-General for Consumer Protection and Trade Compliance
DPD Dewan Perwakilan Daerah

Council of Representatives of the Region
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DPR Dewan Perwakilan Rakyat
House of Representatives
EU European Union
GCPL General Law on Consumer Protection of 1999
GDP Gross Domestic Product
Glz Deutsche Gesellschatft fir Internationale Zusammenarbeit GmbH

Implementing agency for German Development Cooperation

ICPEN International Consumer Protection and Enforcement Network

IDR Indonesian Rupiah

IGE Intergovernmental Group of Experts

IMF International Monetary Fund

ISO International Organization for Standardization

MPR Majelis Permusyawaratan Rakyat
People’s Consultative Assembly

LTRA Law on Trade of 2014

LPMUBTI Pedoman Perilaku Layanan Pinjam Meminjam Uang Berbasis Teknologi
The Code of Conduct of Responsible Lending

OECD Organisation for Economic Co-operation and Development

oIC Organisation of Islamic Cooperation

OJK Otoritas Jasa Keuangan

Financial Services Authority

PROLEGNAS Program Legislasi Nasional
National Legislation Programme

RCEP Regional Comprehensive Economic Partnership Agreement
RPJM Rencana Pembangunan Jangka Mengenah Nasional
NlAatiAnal NMA TAavies MNAavAlAnmAaAnt DA
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