
U N I T E D  N AT I O N S  C O N F E R E N C E  O N  T R A D E  A N D  D E V E L O P M E N T

VOLUNTARY PEER REVIEW  
OF CONSUMER PROTECTION LAW AND POLICY:

INDONESIA



i

U N I T E D  N AT I O N S  C O N F E R E N C E  O N  T R A D E  A N D  D E V E L O P M E N T

VOLUNTARY PEER REVIEW  
OF CONSUMER PROTECTION LAW AND POLICY:

INDONESIA

Geneva, 2019



© 2019 United Nations 

This work is available through open access by complying with the Creative Commons licence created for 
intergovernmental organizations, available at http://creativecommons.org/licenses/by/3.0/igo/.

The designations employed and the presentation of material on any map in this work do not imply the expression 
of any opinion whatsoever on the part of the United Nations concerning the legal status of any country, territory, 
city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.

Photocopies and reproductions of excerpts are allowed with proper credits.

This publication has not been formally edited.

United Nations publication issued by the United Nations Conference on Trade and Development. 

UNCTAD/DITC/CPLP/2019/1

eISBN: 978-92-1-004198-0



iii

Voluntary peer review of consumer protection law and policy in INDONESIA

NOTE

UNCTAD serves as the focal point within the United Nations Secretariat for all matters related to consumer 
protection policy. UNCTAD promotes the United Nations Guidelines for Consumer Protection and encourages 
Member States to create awareness of the many ways in which Member States, businesses and civil society can 
promote consumer protection in the provision of public and private goods and services. 

The work of UNCTAD is carried out through intergovernmental deliberations, technical cooperation activities, 
policy advice, and research and analysis on the interface between consumer protection, competition policy and 
development. 

Voluntary peer reviews of consumer protection law and policy conducted by UNCTAD are mandated by the 
General Assembly in its resolution 70/186 of 22 December 2015 adopting the revised United Nations Guidelines for 

consumer protection in their markets. 

References to dollars ($) are United States dollars.
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