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NOTE

Within the UNCTAD Division on Technology and Logistics, the ICT Analysis Section carries out policy-oriented 
analytical work on the development implications of information and communication technologies (ICTs). 
It is responsible for the preparation of the Information Economy Report. The ICT Analysis Section promotes 
international dialogue on issues related to ICTs for development and contributes to building developing countries’ 
capacities to measure the information economy, as well as to design and implement relevant policies and legal 
frameworks.

In this Report, the terms country/economy refer, as appropriate, to territories or areas. The designations 
employed and the presentation of the material do not imply the expression of any opinion whatsoever on the part 
of the Secretariat of the United Nations concerning the legal status of any country, territory, city or area or of its 
authorities, or concerning the delimitation of its frontiers or boundaries. In addition, the designations of country 
groups are intended solely for statistical or analytical convenience and do not necessarily express a judgement 
about the stage of development reached by a particular country or area in the development process. The major 
country groupings used in this Report follow the classifi cation of the United Nations Statistical Offi ce. These are: 

Developed countries: the member countries of the Organization for Economic Cooperation and Development 
(OECD) (other than Mexico, the Republic of Korea and Turkey), plus the new European Union member countries 
that are not OECD members (Bulgaria, Cyprus, Estonia, Latvia, Lithuania, Malta, Romania and Slovenia), plus 
Andorra, Israel, Liechtenstein, Monaco and San Marino. Transition economies: South-East Europe and the 
Commonwealth of Independent States. Developing economies: in general all economies not specifi ed above. 
For statistical purposes, the data for China do not include those for Hong Kong Special Administrative Region 
(Hong Kong, China), Macao Special Administrative Region (Macao, China) and Taiwan Province of China.

Reference to companies and their activities should not be construed as an endorsement by UNCTAD of those 
companies or their activities.

The following symbols have been used in the tables:
Two dots (..) indicate that data are not available or are not separately reported. Rows in tables have been 
omitted in those cases where no data are available for any of the elements in the row;
A dash (–) indicates that the item is equal to zero or its value is negligible;
A blank in a table indicates that the item is not applicable, unless otherwise indicated; 
A slash (/) between dates representing years, e.g. 1994/95 indicates a fi nancial year;
Use of an en dash (–) between dates representing years, e.g. 1994–1995 signifi es the full period involved, 
including the beginning and end years;
Reference to “dollars” ($) means United States dollars, unless otherwise indicated;
Annual rates of growth or change, unless otherwise stated, refer to annual compound rates;
Details and percentages in tables do not necessarily add to totals because of rounding.
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Preface

Fighting poverty lies at the heart of the efforts of the United Nations to promote the economic and social well-
being of the world’s people. In order to meet the internationally agreed development goals, especially the 
Millennium Development Goals, every possible avenue must be fully explored. Today there is particular promise 
in new, technology-based solutions that did not exist a decade ago, when the Goals were fi rst articulated and 
endorsed. With that in mind, this year’s Information Economy Report looks at the potential role of information and 
communication technologies (ICTs) in creating new livelihoods and enhancing the productivity of enterprises of 
direct relevance to the poor.

The contribution of ICTs to poverty reduction lies in their power to enable poor women and men to build “livelihood 
assets” or more secure employment opportunities. We are witnessing a new dawn in the way new technologies 
can make a difference, even in the most remote places. The diffusion of some ICTs – especially mobile phones 
– has improved dramatically, including in regions where many of the world’s poor live and work. This translates 
into new micro-enterprises in different sectors, new services and new ways to market produce and other goods.

As stressed in the Report, however, policies matter in ensuring that improved access to ICTs leads to poverty 
reduction. The outcome depends on the context and on the environment in which ICTs are introduced and used. 
Governments have a key role to play in devising policies that respond effectively to the specifi c needs of the 
benefi ciaries – needs that differ among enterprises, between rural and urban areas, and between countries.

The policy challenge is to take full advantage of the signifi cant improvements in connectivity in ways that bring 
benefi ts to the poor. This task is far from complete. I urge Governments and development partners to read the 
Information Economy Report 2010 and carefully consider its recommendations.

BAN Ki-moon
Secretary-General

United Nations
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