
Role of micro-, small and medium enterprises in delivering energy-e˜cien t products and in 
providing renewable energy equipment can become crucial in the post-COVID-19 recovery 
phase if they are provided with necessary incentives. This can be one of the ways to restart 
such an enterprises or even to create new ones when job opportunities are scarce.

This study includes the analysis of the environment that micro-, small and medium enterprises 
face as a result of the COVID-19 crisis, the best practices in the area of energy e˜cienc y and 
renewable energy that show how enterprises may respond, measures that they can undertake 
in delivering energy-e˜cien t products and in providing renewable energy equipment that 
would help them restore business conÿdence, and recommendations on creating enabling 
environment to facilitate an economic recovery that would be in line with the Sustainable 
Development Goals.

69
UNECE Energy Series

Guidelines and Best Practices for Micro-, Small and Medium 
Enterprises in Delivering Energy-e�cient Products 

and in Providing Renewable Energy Equipment
in the post-COVID-19 Recovery Phase

G
ui

de
lin

es
 a

nd
 B

es
t P

ra
ct

ic
es

 fo
r M

ic
ro

-, 
Sm

al
l a

nd
 M

ed
iu

m
 

En
te

rp
ri

se
s 

in
 D

el
iv

er
in

g 
En

er
gy

-e
�

ci
en

t P
ro

du
ct

s 
an

d 
in

 P
ro

vi
di

ng
 R

en
ew

ab
le

 E
ne

rg
y 

Eq
ui

pm
en

t
in

 th
e 

po
st

-C
O

V
ID

-1
9 

Re
co

ve
ry

 P
ha

se Role of micro-, small and medium enterprises in delivering energy-e˜cien t products and in 
providing renewable energy equipment can become crucial in the post-COVID-19 recovery 
phase if they are provided with necessary incentives. This can be one of the ways to restart 
such an enterprises or even to create new ones when job opportunities are scarce.

This study includes the analysis of the environment that micro-, small and medium enterprises 
face as a result of the COVID-19 crisis, the best practices in the area of energy e˜cienc y and 
renewable energy that show how enterprises may respond, measures that they can undertake 
in delivering energy-e˜cien t products and in providing renewable energy equipment that 
would help them restore business conÿdence, and recommendations on creating enabling 
environment to facilitate an economic recovery that would be in line with the Sustainable 
Development Goals.

69
UNECE Energy Series

Guidelines and Best Practices for Micro-, Small and Medium 
Enterprises in Delivering Energy-e�cient Products 

and in Providing Renewable Energy Equipment
in the post-COVID-19 Recovery Phase

G
ui

de
lin

es
 a

nd
 B

es
t P

ra
ct

ic
es

 fo
r M

ic
ro

-, 
Sm

al
l a

nd
 M

ed
iu

m
 

En
te

rp
ri

se
s 

in
 D

el
iv

er
in

g 
En

er
gy

-e
�

ci
en

t P
ro

du
ct

s 
an

d 
in

 P
ro

vi
di

ng
 R

en
ew

ab
le

 E
ne

rg
y 

Eq
ui

pm
en

t
in

 th
e 

po
st

-C
O

V
ID

-1
9 

Re
co

ve
ry

 P
ha

se





UNITED NATIONS ECONOMIC COMMISSION FOR EUROPE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GUIDELINES AND BEST PRACTICES 
FOR MICRO-, SMALL AND MEDIUM ENTERPRISES 

IN DELIVERING ENERGY-EFFICIENT PRODUCTS AND 
IN PROVIDING RENEWABLE ENERGY EQUIPMENT 

 
 
 
 
 
 

ECE Energy Series No.69 
 
 
 
 
 

 
UNITED NATIONS 

 
Geneva, 2021  



© 2021 United Nations
All rights reserved worldwide

Requests to reproduce excerpts or to photocopy should be addressed to the Copyright Clearance Center 
at copyright.com.

All other queries on rights and licenses, including subsidiary rights, should be addressed to: 

United Nations Publications
405 East 42nd Street, SO-09FW001, New York, NY 10017, United States of America

Email: permissions@un.org
website: https://shop.un.org/user/login?destination=content/author-questionnaire

Log in with your UniteID username and password

The findings, interpretations and conclusions expressed herein are those of the author(s) and do not 
necessarily reflect the views of the United Nations or its officials or Member States.

The designation of or reference to a particular territory or geographic area, or the use of the term 
“country” in this document do not imply the expression of any opinion whatsoever on the part of the 
United Nations concerning the legal status of any country, territory, city or area, or of its authorities, or 
concerning the delimitation of its frontiers or boundaries.

Mention of any firm, licensed process or commercial products does not imply endorsement by the 
United Nations.

United Nations publication issued by the United Nations Economic Commission for Europe.

ECE/ENERGY/135

UNITED NATIONS PUBLICATION
Sales no. E.20.II.E.39

ISBN: 978-92-1-117255-3
eISBN: 978-92-1-005255-9

Print ISSN: 1014-7225
Online ISSN: 2412-0022

mailto:permissions@un.org
https://shop.un.org/user/login?destination=content/author-questionnaire


iii

FOREWORD
The COVID-19 pandemic has led governments to shut businesses, impose quarantines, and restrict 
mobility and social contact to contain the spread of the coronavirus. These necessary actions have 
brought economies of the world to a standstill. Businesses are suffering a loss of revenues, and financial 
commitments to suppliers, employees, lenders and investors are depleting their financial reserves. 
Reduced earnings expectations have weakened the outlooks for interest coverage and profitability.
Micro-, small and medium enterprises represent over 90 per cent of companies in the United Nations 
Economic Commission for Europe region and they generate over half of the region’s collective gross 
domestic product. These enterprises are among the worst hit financially and economic recovery depends
on their resilience. Those companies that survive will be a driving force for post-COVID-19 recovery 
and building back better. Enterprises that deliver energy-efficient products and services and provide 
renewable energy equipment will be essential for a pivot to sustainability.
This publication assesses the business environment that MSME in clean energy face as a result of the 
pandemic. It presents examples of best practices related to crisis response and post-crisis recovery and 
offers practical measures to help businesses access markets, financing, and advanced technologies. The
publication provides recommendations for policy guidelines to help countries move beyond the 
COVID-19 pandemic.

Olga Algayerova
Executive Secretary

United Nations
Economic Commission for Europe
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