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EXECUTIVE SUMMARY

Countries and cities in the UNECE region face diverse urban development challenges: uncontrolled urbanization, urban 
sprawl, informal development, homelessness, climate change and environmental pollution, and providing access to urban 
infrastructure and services, most notably to adequate and affordable housing for all. The situation becomes particularly 
challenging in light of emergency situations such as earthquakes, floods and most recently, the spread of the COVID-19 
virus in countries and cities in the UNECE region. Despite considerable efforts made by governments of UNECE countries 
to develop policies, projects and programmes, and to build partnerships addressing these issues, multiple challenges 
remain.

There is a common understanding among policymakers, practitioners and scholars that the lack of reliable data and 
evidence and the insufficient capacity of governments to use this data constrain opportunities to develop adequate policy 
responses and are the key reasons why many policies fail to induce a tangible change and improve urban environments. 
The effect of this is that progress towards achieving the Sustainable Development Goals (SDGs), especially SDG 11: “Make 
cities and human settlements inclusive, safe, resilient and sustainable”, in the UNECE region remains limited and this is why 
establishing better standards for the production, management and use of data and evidence in policymaking is one of 
the priority tasks under the 2030 Agenda for Sustainable Development (2030 Agenda) to ensure its timely implementation. 

The guidelines in this document (Guidelines) aim to support the efforts of governments in the UNECE region to improve 
evidence-based policymaking on sustainable urban development and housing. They inform discussions that took place 
during the national workshops conducted within the United Nations Development Account (UNDA) tenth tranche 
project: “Evidence-based policies for sustainable housing and urban development in selected countries with economies 
in transition”, which demonstrated that national, regional and local governments, in addition to other stakeholders in the 
UNECE region, (i) require further support to develop national and local sets of indicators for monitoring and implementing 
sustainable housing and urban development policies and the SDGs and (ii) need to improve production, management 
and use of evidence in the policy processes and decision-making for sustainable urban development. 

With a view to improving the implementation and review of the 2030 Agenda at all levels of governance and achieving 
the SDGs, especially SDG 11, as well as the implementation of the Geneva UN Charter on Sustainable Housing and other 
international agreements, the Guidelines:

(a)	 Capture the diversity of ongoing activities of policymakers at national and local levels and other stakeholders in 
the UNECE region to develop evidence-based policies on sustainable urban development with a focus on housing;

(b)	 Present the benefits of deploying evidence-based approach(es) to policymaking in relation to the production/
collection of data and the development of evidence and decision-making, in the context of national, regional and 
local development agendas;

(c)	 Demonstrate the application of various policy approaches (frameworks, methodologies, and other tools) into 
practice, in order to improve the review and to reinforce the efforts in meeting SDG 11 and other urban related 
targets in the UNECE region.

This document serves as a practical reference for policymakers and for other experts involved in the development, review 
and implementation of policies on sustainable housing and urban development at all levels of governance. The Guidelines 
can be used at all stages of policy development – from agenda setting and policy formulation to implementation/review 
and evaluation.

The Guidelines refer to the UNECE region, where the UNDA project has been implemented since 2016. However, the 
document and its recommendations also apply to countries outside the UNECE region. 

Implementation of the 2030 Agenda requires taking a broad view of housing and urban issues and applying a strategic 
approach to addressing them. This requires policymakers to develop, implement and review approaches to the production 
of data, and developing evidence and decision-making, in order to ensure rigour in the policy process and that policy 
decisions are well targeted and proportional. 
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