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Case study outline

Sustainability at Fuji Xerox
Challenge Eco. No. 1

Integrated Recycling System
Approach to E-waste Management
Resource Recovery
Re-manufacturing

Re-conditioning

Volume Transition
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Consumer education
10. Way forward
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Sustainability @ Fuji Xerox
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Our footprint and performance in Asia Pacific

Fuji Xerox's sales and service areas cover Japan, China and

other Asia-Pacific countries and regions.
The Americas, Europe and other regions are covered by

Xerox Corporation and Xerox Europe. Revenue (consolidated) Consolidated revenue by
business segment
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46,945 employees

in R&D, manufacturing, sales New Tealand
and service offices in Japan
and overseas.

Australia
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Corporate: UN Global Compact: LEAD;
Asia Pacific: UN ESCAP Sustainable Business Network

™ Fuji Xerox is one of 49 LEAD companies

W Fuji Xerox Asia Pacific, a member of UN ESCAP Sustainable Business Network, Green

business taskforce

LEAD Steering Committee Companies

Novo Nordisk

Novartis

Nestle

Deutsche Telekom

Eni

BBVA

Telefonica

EsKom
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CNTG Energies

Coca Cola
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Business Overview

Document services and
solutions business centered on
digital color/monochrome
multifunction office devices

Business focusing primarily on on-demand
printing systems and workflow support services for
the digital printing market, as well as continuous-
feed and cut-sheet printers for data output for
mission-critical systems

Color and monochrome laser
printer business based on
Xerography and other
technologies

Outsourcing services for
customers who are taking
their business onto the
global stage, with a focus on
the management of printing
environments and business

processes
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Our Sustainable Growth Strategy

Addressing risks of data leak,
foksification. and loss

Building a disaster-resilient
society

Global Services
« Managed print services

» Business process outsowrcing

* Qutsouwrcing of
document services &
communications

« Mobile & doud
Curbing global warming communication
services

» Solutions for specific Industries,
Promoting diversity busiriess callenges
« Cornmunity communication
senvices
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Solving issues of growing complexity
stemming from globafzation and the

dversification of values

Utilzing information
to enhonce socety's
producty ity
Production

Services

» New business
creation centered on
communications
Regional revitalzation
to counter deciining
regional vitality

Improving theworking environment
and quality of life in emerging nations
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De

ivering Value to Society throughout the Value Chain

Japanese philosophy: Genko-Itchi (unity of words and deeds)

\ Environ
Gobd Mep
\_oco\ Commun,-t,-es
suppliers

Fuji Xerox Business
Activities
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