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Study 

• Explore ICT requirements and gaps to implement 
Trade and Transport Facilitation systems  

• ICT requirements are 

– IT system architecture,  

– legal and policy framework,  

– human resources and knowledge resources, 
organisational framework and development.  

• Target group: ICT policymaker namely in LDCs and 
LLDCs 



Questions to be answered 

1. Where is the IT TTF potential? 

2. What are the challenges for a more effective 
deployment of IT for TTF purposes? 

3. What needs to happen to use IT effectively? 

4. What are particular developing countries 
challenges? 



1: Potential 

• Business areas 
– Risk Management 

– Transit facilitation 

– Guarantee management (for transit) 

– Licenses, certificates and quota management 

– Coordinated Border Management 

– Transparency / Administrative Facilitation 

– Cross-border exchange of information 

– Customs processing 

– Decision making support 

 



…5 min 



2: Challenges? 

• Brainstorming 

• Think of factors that currently hinder using the 
full potential of IT? 

• Write every idea on a card 



2: Challenges? 
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