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Single Window Development and
Implementation

Experience of Singapore




& Experience of Singapore: The Single Window Implementation

& The Next Big Thing: Integrated Single Window e-Logistics

& Single Window Inter-operability




Background

Making Waves Since the 1980s ( Singapore Roadmap )
Fifth Wave

= ‘Fourth Wave
Third Wave

First Wave

TradeNet
*Conceptualized in 1986 as
part of National IT Plan
* Implemented in 1st Jan 1989
by Singapore Customs




Background

TradeNet Process
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Background

The Path of TradeNet

* Implemented Electronic Submission
1988 - : ) * Declarations were batched up
1990 ‘ * Turnaround time in few days

* Improved validations & features
* Incorporated GST requirements
* Turnaround from hours to ~30 minutes.

* Interactive TradeNet

* Integrate Internal Systems

* Business intelligence/risks profiling
« Approval within 2 - S minutes

: * Major business process streamlining
: a ° Incorporated Export Control
) Consignment System (ECCS)
~ « New HS Code (Asean Harmonized
Tarrif Nomenclature)




Design and Development Process

Formation of TradeNet Working Committee Chaired by NCB
(currently NCS) and Customs

Business Process Study

0 Trade documentation business processes

0 Review all Manual processes involved
Standards Definition

0 Study and Review Goods Classification

Legal Policy Support

7 Introduction of Electronic Transaction Act

Evaluate Technology




ign and Development Process

late Data Element to form TradeNet specifications.
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of Duty and GST via Electronic means ( GIRO )




