
UNNExT workshop on 

Paperless trade facilitation for 

Small and Medium-sized Enterprises  

2-4 February 2015

United Nations Conference Center (UNCC)

Bangkok, Thailand



Group Discussion

Key issues and possible measures to 

overcoming bottlenecks in TF
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1. 3 main issues related to TF bottlenecks for 

SMEs

2. 3 policies / measures (in response to #1) that 

would support paperless TF for SMEs

3. Best practices (1 e.g.) of ICT applications for 

TF targeting SMEs in your country (eg. E-

finance, e-payments, eCommerce, e-Registries 

for collaterals, secured transaction systems, 

platform to reduce information asymmetries, 

capacity building, …)

4. Prepare ppt presentation
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GROUP A

presentation



3 main issues related to TF 

bottlenecks for SMEs

•Lack of coordination and knowledge among agencies
concerned

•Lack of political will

•Lack of infrastructure-ICT, railway, roads



3 policies/measures that would

support paperless TF

•Lead agency (national TF committee

•Strong political commitment

•Capacity building-training programs for

SMEs, lead agency



• ICT applications eg:- Thailand 

• Export Smart card for SME OSMEP-Custom , 

Commercial Bank, customers/buyers

Best Practices of ICT applications for TF 

targeting SMEs



Group B 

Presentation
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