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Why Logistics Matters 

Supply chain bottlenecks are the primary cause of 
friction in trade (trade costs). Reducing them by half 

would raise trade by 15% and production by 5% globally. 
World Bank LPI, Transport Business Summit 2014, Brussels 
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Logistics costs impact productivity 

Reliability is often more important than freight costs  
Logistics costs increase with decreasing logistics performance. Most of this increase 

comes from lower reliability and the need to increase inventory (“other costs”). 
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Firm-level logistics expenditures as % of sales in 2011-2012 

Sources: Authors, for Germany: TU Berlin, for Brazil: ILOS, for Finland: Turku School of Economics 
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What is the 
Logistics 

Performance 
Index 
(LPI)? 
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Point of Origin 
Seller’s Factory 

Alongside 
Vessel 

Delivery  
to Dock 

Exporting Country 

Delivered to 
Buyer’s  

Warehouse Frontier/ 
Border 

The 6 LPI dimensions along the supply chain framework 
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Infrastructure 

Services 
Quality 
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Ease of arranging 
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Tracking and Tracing 
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LPI outline  

 Published every 2 years  
 

 Built on >5,000 country assessments 
by > 1,000 logistics professionals 
 

 Respondents rate logistics 
performance of own country and 8 
other countries on a scale of 1 to 5 
 

 Coverage: 160 countries in LPI 2014   

Partnerships 
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What do we measure? 
 

A sample question from the Domestic LPI:  
 

 

Source: LPI 2013/2014 Survey 
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The LPI survey is based on assessments of logistics 
professionals (perception-based) 

World Bank Logistics Performance Index (LPI) 
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