J1gitdl did vustdinabie
fadceidaciiitation

EAN) 2021

9 igitél and Sustainable Trade Facilitation

MOVING FORWARD TOGETHER




Il DIGITAL AND SUSTAINABLE TRADE FACILITATION IN ASEAN

The shaded areas of the map indicate ESCAP members and associate members.”

The Economic and Social Commission for Asia and the Pacific (ESCAP) serves as the United Nations’
regional hub promoting cooperation among countries to achieve inclusive and sustainable development.
The largest regional intergovernmental platform with 53 Member States and 9 Associate Members, ESCAP
has emerged as a strong regional think-tank offering countries sound analytical products that shed insight
into the evolving economic, social and environmental dynamics of the region. The Commission’s strategic
focus is to deliver on the 2030 Agenda for Sustainable Development, which it does by reinforcing and
deepening regional cooperation and integration to advance connectivity, financial cooperation and market
integration. ESCAP’s research and analysis coupled with its policy advisory services, capacity building and
technical assistance to governments aims to support countries’ sustainable and inclusive development
ambitions.

The Association of Southeast Asian Nations (ASEAN) was established on 8 August 1967. The Member
States are Brunei Darussalam, Cambodia, Indonesia, Lao PDR, Malaysia, Myanmar, Philippines, Singapore,
Thailand and Viet Nam.

One Vision, One Identity, One Community.
ASEAN: A Community of Opportunities for All.

General information on ASEAN appears online at the ASEAN Website: www.asean.org
Copyright © United Nations 2021

All rights reserved

The designation employed and the presentation of the material in the Report do not imply the expression of any opinion
whatsoever on the part of the Secretariat of the United Nations concerning the legal status of any country, territory, city
or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.

The United Nations bears no responsibility for the availability or functionality of URLSs.

Opinion, figures and estimates set forth in this publication are the responsibility of the authors and should not necessarily
be considered as reflecting the views or carrying the endorsement of the United Nations. Any errors are the responsibility
of the authors. Mention of firm names and commercial products does not imply the endorsement of the United Nations.

The report has been issued without formal editing.


http://www.asean.org

FOREWORD

For all the negative impact the COVID-19 pandemic has had on people and economies
across the globe, it has also highlighted the importance of trade facilitation and the benefits
of streamlining trade procedures. As suggested by the findings of this report, many countries
renewed their efforts to simplify and digitalize trade after realizing the essential role that
international trade and supply chains play in accessing essential supplies.

The results of the fourth United Nations Global Survey on Digital and Sustainable Trade
Facilitation of the Association of Southeast Asian Nations (ASEAN) countries show positive
rates of implementation of a wide range of trade facilitation measures, going beyond those
included in the WTO Trade Facilitation Agreement (TFA). It is worth noting that the Survey
includes many advanced measures that ASEAN has been pioneering as part of implementing
its ASEAN Single Window Agreement.

Accelerating trade digitalization remains a key priority as the next phase of the ASEAN digital
transformation agenda begins, and the report shows that during the pandemic ASEAN as a
group has continued to make progress on simplifying and digitalizing trade procedures. Several
countries have achieved world leading performance, making ASEAN particularly ready for its
consideration of the Framework Agreement on Facilitation of Cross-Border Paperless Trade
in Asia and the Pacific, leveraging the UN treaty to address capacity gaps within the bloc as
well as to promote its digital solutions to the wider Asia-Pacific region.

As ASEAN economies now strive to recover from the COVID-19 pandemic, more still needs to
be done to make trade easier for all, including by implementing sustainable trade facilitation
measures for SMEs and other most-affected groups and sectors. The ASEAN Member
States also recognised that trade digitalization is critical in ASEAN’s recovery efforts to exit
the pandemic and sustain dynamic and resilient economic growth. It is therefore imperative
to embark and accelerate strategic efforts that will support the transformation of ASEAN
into a leading digital community that is innovative, inclusive, secure, integrated and digitally
connected. In particular, applying technology and innovation to international trade procedures
through deeper regional cooperation — building upon the collective efforts of the ASEAN
countries, and supported by this report and the associated interactive database at untfsurvey.
org — will ultimately pave the way in making trade simpler, cheaper, and more resilient and
sustainable.

The Bandar Seri Begawan Roadmap (BSBR) on the ASEAN Digital Transformation Agenda
adopted by the 53rd ASEAN Economic Ministers Meeting on 8 September 2021 and
subsequently endorsed by the 20th ASEAN Economic Community (AEC) Council Meeting on
18 October 2021 would continue to harness and leverage on-going ASEAN trade digitalization
initiatives to further advance an inclusive ASEAN paperless trading agenda going forward
and lay the groundwork and clear roadmap toward the development of the ASEAN digital
economy in the future.
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EXECUTIVE SUMMARY

Reducing trade costs is essential in enabling economies to participate in regional and global value
chains effectively, and to continue using trade as an important engine of growth and sustainable
development. The recent surge in shipping costs and the subsequent disruption of the international
supply chain has put additional pressure on already high trade costs in Asia and the Pacific. Trade
facilitation plays a significant role in avoiding unnecessary costs and enhancing efficiency through
streamlined and digitalized trade. The World Trade Organization (WTO) Trade Facilitation Agreement
(TFA) and regional trade digitalization initiatives such as the Framework Agreement on Facilitation of
Cross-border Paperless Trade in Asia and the Pacific provides guidance on measures that should be
considered for implementation.

In this context, this report presents the results of the 2021 United Nations Global Survey on Digital and
Sustainable Trade Facilitation for 10 ASEAN countries that reviewed the progress of trade facilitation
reforms. It provides a detailed analysis based on 58 trade facilitation measures that are classified into
four groups (“General Trade Facilitation”, “Digital Trade Facilitation”, “Sustainable Trade Facilitation”
and “Other Trade Facilitation”) and a further 11 sub-groups covering both binding and non-binding WTO
TFA measures, as well as measures beyond the scope of WTO TFA. The report reveals that:

* The ASEAN implementation rate of the measures stands at 79%, significantly higher than the Asia-
Pacific regional average of 64.9%. Within the region, the implementation level of ASEAN is next only
to Australia and New Zealand and East and North-East Asia subregions;

* Implementation varies widely across the ASEAN countries. The implementation rate of Singapore
has achieved a world-leading level, standing at more than 90%. The Philippines, Indonesia, Malaysia
and Thailand achieved high implementation rates of more than 80%. Cambodia achieved the most
significant increase of eight percentage points, standing at approximately 80%. The Lao People’s
Democratic Republic has also made significant progress in implementation and is now standing at
more than 60%;

* ASEAN countries made the most progress in implementing ‘Cross-border Paperless Trade’ and
‘Institutional Arrangement and Cooperation’ related measures between 2019 and 2021, standing at
57% and 77%, respectively;

*  With the continued expansion and improvement of the ASEAN Single Window (ASW), significant
progress has been made in implementing cross-border paperless trade systems in ASEAN
countries during the past two years. This is evidenced by the implementation rate of ‘Cross-border
Paperless Trade’ being higher than the regional average. In addition to the significant role of ASW
Live Operation since 2018, ASEAN Member States have also been deepening the discussion with
ASEAN Dialogue Partners on the exchange of trade-related documents;

* Measures under the “Sustainable Trade Facilitation” category are least implemented, particularly
those targeting women and SMEs. For example, implementing measures to enhance gender
balance in national trade facilitation faces considerable challenges with average implementation
rates of 32%, suggesting that there is plenty of room for improvement. Implementation of SMEs in
the AEO scheme is less than 30%;

* Measures related to trade facilitation in times of crisis are relatively well-implemented (approximately
74%, higher than the regional average level). ASEAN Member States also have a relatively high
implementation rate of long-term measures, thanks to the cooperation between the ASEAN Member
States, which are strengthening during this pivotal time. ASEAN wide self-certification has been
implemented with a platform for traders in all member States to self-declare the origin of their exports
to minimize close contact. Al ASEAN Member States have enabled the exchange of ATIGA Form D
through a Single Window.
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The report suggests that most trade cost reductions are associated with paperless trade measures rather
than conventional trade facilitation measures. Full Implementation of binding and non-binding WTO TFA
measures could decrease trade costs by 2.6%. On the other hand, digital trade facilitation measures
enabling the seamless electronic exchange of trade data and documents across borders will help to
significantly reduce trade costs by more than 8% for ASEAN in a full implementation scenario. Adding
to existing initiatives and collaboration among ASEAN Member States, the Framework Agreement on
Facilitation of Cross-Border Paperless Trade in Asia and the Pacific could provide ASEAN countries with
opportunities to promote ASEAN initiatives and solutions as well as support further development of the
ASEAN Single Window for interoperability with other paperless trade systems being developed in other
parts of the region and world.

Figure. Moving up the trade facilitation ladder towards seamless international supply chains
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Note: the figure shows cumulative trade facilitation implementation scores of Asia-Pacific sub-regions for 31 common trade
facilitation measures included in the survey. Full implementation of all measures =100.
Source: UN Global Survey on Digital and Sustainable Trade Facilitation 2021, untfsurvey.org.

This ASEAN report should be read in conjunction with the upcoming Global and Asia-Pacific report on
the results of the UN Global Survey on Digital and Sustainable Trade Facilitation 2021, which will be
available at https://untfsurvey.org/.



https://www.untfsurvey.org
https://untfsurvey.org/

TABLE OF CONTENTS

Vii

FOREWORD
ACKNOWLEDGEMENTS
EXECUTIVE SUMMARY

TABLE OF CONTENTS

LIST OF TABLES AND FIGURES
ABBREVIATIONS

1 INTRODUCTION
1.1 BACKGROUND AND OBJECTIVE
1.2 SURVEY INSTRUMENT AND METHODOLOGY

2 TRADE FACILITATION IMPLEMENTATION: OVERVIEW

2.1 MOST AND LEAST IMPLEMENTED TRADE FACILITATION MEASURES BY ASEAN MEMBER
STATES

2.2 PROGRESS IN IMPLEMENTATION BETWEEN 2019 AND 2021

3 IMPLEMENTATION OF TRADE FACILITATION MEASURES: A CLOSER LOOK
3.1 TRANSPARENCY

3.2 FORMALITIES

3.3 INSTITUTIONAL ARRANGEMENT AND COOPERATION
3.4 TRANSIT FACILITATION

3.5 PAPERLESS TRADE

3.6 CROSS-BORDER PAPERLESS TRADE

3.7 TRADE FACILITATION FOR SMES

3.8 AGRICULTURE TRADE FACILITATION

3.9 WOMEN IN TRADE FACILITATION

3.10 TRADE FINANCE FACILITATION

3.11 TRADE FACILITATION IN TIMES OF CRISIS

4 ASSESSING THE IMPACT OF TRADE FACILITATION IN ASEAN

5 CONCLUSION AND THE WAY FORWARD

ANNEXES

ANNEX 1: GROUPING OF TRADE FACILITATION MEASURES AND CORRESPONDENCE WITH
TFAARTICLES

ANNEX 2: A THREE-STEP APPROACH FOR DATA COLLECTION AND VALIDATION
ANNEX 3: DEFINITION OF EACH STAGE OF IMPLEMENTATION

Vii

viii

13
13
15
16
17
18
19
20
21
22
23
24

27

31

34

36
37



Vil

LIST OF TABLES AND FIGURES

FIGURES

Figure 1 Trade facilitation implementation in Asia-Pacific sub-regions including ASEAN

Figure 2 Overall implementation of trade facilitation measures in ASEAN countries

Figure 3 Implementation of different groups of trade facilitation measures by ASEAN Member States

Figure 4 Level of implementation of WTO-TFA related measures (excluding transit) by ASEAN Member
States

Figure 5 Trade facilitation implementation by ASEAN Member States between 2019 and 2021

Figure 6 Average implementation of different sub-groups of trade facilitation measures by ASEAN
Member States between 2019 and 2021

Figure 7 State of implementation of ‘Transparency’ by ASEAN benchmarking ENEA and Asia-Pacific

Figure 8 State of implementation of 'Transparency' in ASEAN

Figure 9 State of implementation of ‘Formalities’ by ASEAN benchmarking ENEA and Asia-Pacific

Figure 10 State of implementation of trade 'Formalities' in ASEAN

Figure 11 State of implementation of ‘Institutional Arrangement and Cooperation' by ASEAN
benchmarking ENEA and Asia-Pacific

Figure 12 State of implementation of 'Institutional Arrangement and Cooperation' measures for trade
facilitation in ASEAN

Figure 13 State of implementation of ‘Transit Facilitation' by ASEAN benchmarking ENEA and Asia-Pacific

Figure 14 State of implementation of 'Transit Facilitation' in ASEAN

Figure 15 State of implementation of ‘Paperless Trade' by ASEAN benchmarking ENEA and Asia-Pacific

Figure 16 State of implementation of 'Paperless Trade' in ASEAN

Figure 17 State of implementation of ‘Cross-Border Paperless Trade' by ASEAN benchmarking ENEA and
Asia-Pacific

Figure 18 State of implementation of 'Cross-border Paperless Trade' in ASEAN

Figure 19 State of implementation of ‘Trade Facilitation for SMEs' by ASEAN benchmarking ENEA and
Asia-Pacific

Figure 20 State of implementation of "Trade Facilitation for SMEs' in ASEAN

Figure 21 State of implementation of ‘Agricultural Trade Facilitation' by ASEAN benchmarking ENEA and
Asia-Pacific

Figure 22 State of implementation of 'Agricultural Trade Facilitation' in ASEAN

Figure 23 State of implementation of ‘Women in Trade Facilitation' by ASEAN benchmarking ENEA and

Acia_Darifir

MR EER, FeR RS HHEA 4RI T :

https://www.yunbaogao.cn/report/index/report?reportld=5 71




