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AgendaAgenda

1. Implementing and Operating a Single Window: 
Experience of Singapore  

2. The presentation will elaborate background, 
history, operation model, services and future 
development plan of Singapore’s National Single 
Window - TradeNet.  
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IntroductionIntroduction
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CrimsonLogic is a trusted partner to 
governments around the world. 

• Design and run innovative and sustainable 
services for governments to serve their 
citizens more effectively and seamlessly.

• Work closely with our customers to enhance 
their e-services continually, to drive 
adoption and usage of these e-services.

Shareholders

International Enterprise Singapore
(an statutory board of Ministry of Trade & Industry)

Civil Aviation Authority of Singapore

PSA Corporation

Singapore Telecoms
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CrimsonLogic Trade Facilitation PlatformsCrimsonLogic Trade Facilitation Platforms
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Strong Domain based software components
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Country Project Year Business 
Model

1 Singapore TradeNet® / TradeXchange 1989 PPP

2 Mauritius Mauritius TradeNet 1994 PPP

3 Ghana Ghana Community Network 2002 PPP

4 Saudi Arabia SaudiEDI 2002 PPP

5
6
7

Panama Panama Canal Authority
Colon Free Trade Zone
Panama Customs

2004
2008
2009

Self Funded
Self-Funded
Self-Funded

8 Madagascar Madagascar (GASYNET) 2007 PPP

9 India Port Community System 2007 Self-Funded

10 Ivory Coast Ivory Coast TradeNet 2008 PPP

11 Qatar Qatar Customs Clearance Single 
Window

2008 Self Funded

12 Trinidad & Tobago Trinidad & Tobago
Single Electronic Window

2010 Self Funded

13 Mozambique Mozambique TradeNet 2010 PPP

14 Chile Chile Single Window 2012 Funded

CrimsonLogicCrimsonLogic’’s International Track Records International Track Record
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Single Window 
Concepts 
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“A lot of times, 
people don’t know 

what they want 
until you show it to 

them.”

Steve Jobs, Businessweek, 1998
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Trade Facilitation Value DriversTrade Facilitation Value Drivers
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