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1. Implementing and Operating a Single Window:
Experience of Singapore

2. The presentation will elaborate background,
history, operation model, services and future
development plan of Singapore’s National Single
Window - TradeNet.
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Introduction

CrimsonLogic is a trusted partner to
governments around the world.

< Design and run innovative and sustainable
services for governments to serve their
citizens more effectively and seamlessly.

= Work closely with our customers to enhance

their e-services continually, to drive
adoption and usage of these e-services.

Shareholders

. International Enterprise Singapore

I - (an statutory board of Ministry of Trade & Industry)
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%‘ e CrimsonLogic Trade Facilitation Platforms

CrimsonLogic
Trade Facilitation Platforms

Single Free
Communit Elecironic oe Vianagement
Svsterm Y Window Management S gem
Y System System y

Strong Domain based software components

Strong Infrastructure and Security Management Policies for reliable service delivery
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éﬁ CrimsonLogic’s International Track Record

Business
.

Singapore TradeNet® / TradeXchange 1989

2 Mauritius B\ auritius TradeNet 1994 PPP

3 Ghana = Ghana Community Network 2002 PPP

4 Saudi Arabia SaudiEDI 2002 PPP

5 Panama i- Panama Canal Authority 2004 Self Funded
6 Colon Free Trade Zone 2008 Self-Funded
7 Panama Customs 2009 Self-Funded
8  Madagascar . Madagascar (GASYNET) 2007 PPP

9 India __ Port Community System 2007 Self-Funded
10 Ivory Coast | I lvory Coast TradeNet 2008 PPP

11 Qatar ’ Qatar Customs Clearance Single 2008 Self Funded

- Window
12 Trinidad & Tobago N Trinidad & Tobago 2010 Self Funded
Single Electronic Window
13 Mozambique F Mozambique TradeNet 2010 PPP
14  Chile L Chile Single Window 2012 Funded
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Single Window
Concepts
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“A lot of times,
people don’t know
what they want
until you show it to
them.”

Steve Jobs, Businessweek, 1998




o Trade Facilitation Value Drivers

g =
L & . .
: (Ll Enabling strategies
2
§ >H+ Fundamental strategies
§ = 1. Disengage payment process from physical transaction
o 2. Enable and encourage electronic information input and submission
3 \E“} 3. Develop public-private partnership models with trading community
3 H@ 4. Integrate internal governance process across relevant departments
] % 5. Enhance collaborative teaming
& Eli Leading practices
5 Eﬁ 6. Adopt arisk management-hased compliance approach
3 Wk 7. Implement and/or encourage preclearance and pre-certification programs
% ?:IH 8. Integrate revenue collection into industry payment reconciliation processes
%’ || 9. Implement strategic targeting programs
2 IS 10, Exploit new technologies to streamling port and clearance procedures
o fﬂ 11, Integrated service delivery/whole of government
N |
® I Emerging trends
7‘| 12, Adopt virtual border clearance activities
e 13, Adopt standardized international payment methods
14, Consolidate and apply all available data to improve interdiction
15, Develop business partner capabilities with key industries
16. Develop new/expand international partnerships
17, Develop public-private information sharing mechanism
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