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Digital Divide

 inequalities between groups
 in terms of access to, 
 use of, 
 or knowledge of information and communication 

technologies (ICT)

 However it spans from ICT Policy and laws 
to Infrastructure and ICT literacy



Digital Divide & ICT Literacy in Sri Lanka
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Digital Divide in Sri Lanka
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The barriers for reducing Digital 
Divide are 

 Internet penetration; specially broadband
 Lack of equipment
 Local content
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Can Mobile Boom help the BoP 
to be connected with on line 

world?                

Source: TRC of Sri Lanka
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What info or knowledge people 
need to have to be useful?

 Agri product prices – available on line
 Water availability for farming - available on 

line
 Job info – available on line
 Transport info – available on line
 Exam results – available on line
 Civil documents (BC etc) – coming soon 

online
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