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OutlineOutline

• Introduction

• Single Window Models – A Recap

• What are the Costs Involved

• Single Window Operations & Services - what it entails
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IntroductionIntroduction
CrimsonLogic is a trusted partner to 
governments worldwide. 

We help governments design and run 
innovative and sustainable services to 
collaborate more seamlessly with their citizens 
and ecosystem.

Developed Singapore’s TradeNet and 
operates TradNet since 1989

Developed Single Window System for > 10 
countries

S
ha

re
ho

ld
er

s

3



4Copyright 2009 Private & Confidential

Free
Trade 
Zone

System

Single 
Window 
System

Strong Infrastructure and Security Management Policies for reliable service delivery

Consultancy Services and Domain based software components

Port
Community

System

Customs
Management

System

CrimsonLogic 
Trade Facilitation Solutions

Trade Facilitation SolutionsTrade Facilitation Solutions
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Trade Facilitation ProjectsTrade Facilitation Projects

Trinidad & Tobago

Singapore

Mauritius

Ghana

Mozambique

India

Ivory Coast

Papua New Guinea

Sri Lanka

Bangladesh
Jamaica

Panama

Saudi Arabia
Qatar

Madagascar

Consultancy Single Window System Port Community System
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Customs Management System Free Trade Zone System

Chile
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Country Project Year Business 
Model

1 Singapore TradeNet® / TradeXchange 1989 PPP

2 Mauritius Mauritius TradeNet 1994 PPP

3 Ghana Ghana Community Network 2002 PPP

4 Saudi Arabia SaudiEDI 2002 PPP
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Panama Panama Canal Authority
Colon Free Trade Zone
Panama Customs

2004
2008
2009

Self Funded
Self-Funded
Self-Funded

8 Madagascar Madagascar (GASYNET) 2007 PPP

9 India Port Community System 2007 Self-Funded

10 Ivory Coast Ivory Coast TradeNet 2008 PPP

11 Qatar Qatar Customs Clearance Single 
Window

2008 Self Funded

12 Trinidad & Tobago Trinidad & Tobago
Single Electronic Window

2010 Self Funded

13 Mozambique Mozambique TradeNet 2010 PPP

14 Chile Chile Single Window 2012 Funded

International Track RecordInternational Track Record
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CrimsonLogic Trade Facilitation PlatformsCrimsonLogic Trade Facilitation Platforms

Free 
Zone

Management
System

Single 
Electronic 
Window 
System

Strong Infrastructure and Security Management Policies for reliable service delivery

Strong Domain based software components

Port
Community

System

CrimsonLogic 
Trade Facilitation Platforms

Customs
Management

System
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Single Window 
Models 

– A Recap
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