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Solution

l. Introduction

Automated clearance system

Achievements

Elimination of

customs flow bottlenecks

Lower
logistics costs

Could not solve

Solution

Delays in obtaining license/approval from related agencies
(bottleneck in business process not related to customs)

Single Window System

Achievements

Info. exchange between
government agencies

Improve movement of
goods across borders

Further lower
logistics costs

KCS’ Single Window
Global Best Practice

Beneficial not only to business but also to the government
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lll. Single Window System Composition

VAN

VAN

—‘——__----~“~~
(__),’ Maritime ™
\ Authority

So =
e =

-

N

s’

<--> Customs

]

§ W §
KOREA
CUSTOMS
SERVICE
1678




lll. Single Window System Composition
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lll. Single Window System Composition
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