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The Economic and Social Commission for Asia and the Pacific (ESCAP) serves 
as the United Nations’ regional hub promoting cooperation among countries to 
achieve inclusive and sustainable development. The largest regional intergovernmental 
platform with 53 Member States and 9 Associate Members, ESCAP has emerged 
as a strong regional think-tank offering countries sound analytical products that 
shed insight into the evolving economic, social and environmental dynamics of 
the region. The Commission’s strategic focus is to deliver on the 2030 Agenda 
for Sustainable Development, which it does by reinforcing and deepening regional 
cooperation and integration to advance connectivity, financial cooperation and 
market integration. ESCAP’s research and analysis coupled with its policy advisory 
services, capacity building and technical assistance to governments aims to support 
countries’ sustainable and inclusive development ambitions. 

The shaded areas of the map indicate ESCAP members and associate members.*

*The designations employed and the presentation of material on this map do not imply the expression 
of any opinion whatsoever on the part of the Secretariat of the United Nations concerning the legal 
status of any country, territory, city or area or of its authorities, or concerning the delimitation of its 
frontiers or boundaries.



iStudies in Trade, Investment and Innovation No. 91 Selected issues in cross-border e-commerce development 
in Asia and the Pacific

STUDIES IN TRADE, INVESTMENT AND INNOVATION NO. 91

SELECTED ISSUES IN CROSS-BORDER 

E-COMMERCE DEVELOPMENT 

IN ASIA AND THE PACIFIC

December 2019



ii Studies in Trade, Investment and Innovation No. 91 Selected issues in cross-border e-commerce development 
in Asia and the Pacific

Studies in Trade, Investment and Innovation No. 91
Selected issues in cross-border e-commerce development 
in Asia and the Pacific

United Nations publication
Copyright © United Nations 2019
All rights reserved
Sales no.: E.20.II.F.8
ISBN: 978-92-1-120805-4
eISBN: 978-92-1-004886-6
Print ISSN: 1020-3516
eISSN: 2414-0953
ST/ESCAP/2894

For further information on this publication, please contact:
Ms. Mia Mikic
Director
Trade, Investment and Innovation Division
ESCAP
Rajadamnern Nok Avenue
Bangkok 10200, Thailand
Fax: (+66-2) 288-1027, 288-3066
E-mail: escap-tiid@un.org

References to dollars ($) are to United States dollars unless otherwise stated.

Where the designation “country or area” appears, it covers countries, territories, 
cities or areas.

Bibliographical and other references have, wherever possible, been verified. The 
United Nations bears no responsibility for the availability or functioning of URLs.

The views expressed in this publication are those of the authors or case study 
contributors and do not necessarily reflect the views of the United Nations.

The opinions, figures and estimates set forth in this publication are the responsibility 
of the authors and contributors and should not necessarily be considered as 
reflecting the views or carrying the endorsement of the United Nations. Any errors 
are the responsibility of the authors.

Mention of firm names and commercial products does not imply the endorsement 
of the United Nations, and any failure to mention a particular enterprise, commercial 
product or process is not a sign of disapproval.

The use of the publication for any commercial purposes is prohibited, unless 
permission is first obtained from the Secretary of the Publication Board, United 
Nations, New York. Request for permission should state the purpose and the 
extent of reproduction.

This publication has been issued without formal editing.



iiiStudies in Trade, Investment and Innovation No. 91 Selected issues in cross-border e-commerce development 
in Asia and the Pacific

Acknowledgement
This publication was prepared by the Trade, Investment and Innovation Division 
(TIID) of the United Nations Economic and Social Commission for Asia and 
the Pacific (ESCAP). Mia Mikic and Jonathan Tsuen Yip Wong provided crucial 
guidance and inputs for the publication. 

Tengfei Wang prepared the report. Useful advice and inputs were provided by 
Michał M. Podolski. Luisa Gonzalez Boa carried out studies on cross-border 
e-commerce logistics and provided various support to the preparation of this report 
during her internship with ESCAP. The report was edited by Mary Ann Perkins 
and formatted by Phadnalin Ngernlim. 

A discussion with Jong Woo Kang, Asian Development Bank, provided inspiration 
at an early stage of developing this report. Professor Wang Jian, University of 
International Business and Economics, China and Sami Farhad and Ren Yuan 
of Alibaba group provided useful comments on the report. The authors of this 
report gratefully acknowledge Euromonitor for allowing the use of its data in figures 
1.4 through 1.6. Any error or shortcoming in the work is the sole responsibility 
of its authors.



iv Studies in Trade, Investment and Innovation No. 91 Selected issues in cross-border e-commerce development 
in Asia and the Pacific

Acronyms and abbreviations

AI  artificial intelligence

APEC  Asia-Pacific Economic Cooperation

ASEAN  Association of Southeast Asian Nations

B2B  business to business

B2C  business to consumer 

CPTPP  Comprehensive and Progressive Agreement for Trans-Pacific Partnership

ESCAP  Economic and Social Commission for Asia and the Pacific

GST  Goods and Services Tax

ICC  International Chamber of Commerce

OECD  Organization for Economic Cooperation and Development

RCEP  Regional Comprehensive Economic Partnership

SMEs  small and medium-size enterprises

UNCTAD  United Nations Conference on Trade and Development

UPU  Universal Postal Union

WCO  World Customs Organization

WTO  World Trade Organization
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