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Microsoft in Public Safety and National Security

• Business Unit comprises Defence: Justice :National Security Agencies 
and Public safety Organizations across the globe – my focus APAC

• Represents over US$2b revenue for Microsoft.  More importantly 
evidence of a total commitment to  International Security and Justice

• 5 of the largest customers in Microsoft exist in this space
• Many years of engagement and collaboration with the United Nations 
• Principle role to connect commercial partners NGO’s and 

Governmental agencies in the pursuit of  increased National Security, 
improved conditions of life, personal wellbeing, social stability and 
development

• Many programs funded by Microsoft to support the above!
• mikwilks@microsoft.com +65 9857 0659 



Citizenship/ Corporate or Community Affairs 
Product Group (PM,…)
Technical Sales (TSP, PTS, ATS, TAM…)
Services (MCS, CSS,…)
Sales (AM, SSP, Sales Manager, Director,…)
PR/ Marketing Communications 
SMS&P
Other

What is your job role?

Job Role Slide – MS Internal – Placeholder 





Agenda

• Introduction to working across disaster response at Microsoft
– George Durham, Program Manager, Community Affairs – 1 min.

• Overview of disaster management and recent response examples
– Teresa Davis, Sr. Communications Manager, Disaster Management - 20 min.

• How disaster response works in the field
– Gisli Olafsson, Disaster Response Manager - 10 min.

• How NetHope and Microsoft work together on disaster response
– Frank Schott, Global Program Director, NetHope – 10 min.

• Resources for questions and to get involved, and Open Q&A
– George – 10 min.



Microsoft Disaster Response

Introduction
George Durham
Program Manager
Microsoft Community Affairs



MGX Video



State of Affairs

NORTH AMERICA:
•2005 Hurricane Katrina: 

• 1,833 deaths
• Infrastructure 

destroyed
•$125B in damages
•2007 California wildfires: 

• 8 deaths

• $2.8B in damages
•2008: Hurricane Gustav 
and Ike:

• 125 deaths
• $37B in damages

LATIN AMERICA:
•April 2008 Brazil flooding: 

• 190K people displaced
• $390M in damages

•Aug 2007 Lima, Peru 
earthquake:

• 519 deaths
• 52,891 homes 

destroyed
•$2B in damages
•1998 Honduras and 
Nicaragua Hurricane Mitch:  

• 17,932 deaths
• $4.78B in damages

ASIA-PACIFIC: 
•May 2008 Burma cyclone:  
•138,366 deaths

•Massive infrastructure loss
•$4B in damages
•May 2008 China 
earthquake: 
•87,476 deaths
•15 million displaced people
•Massive infrastructure loss
•Continued aftershocks 
•$85B in damages

In 2009, more than 280,000 deaths reported from natural disasters.  
The cost of these crises totaled more than $200 billion.  - Pakistan -Indonesia -

Australia
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