TELECOM PROFILE

TELEPHONE NETWORK
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Timor-Leste

Year ending 31.12
Currency: US Dollar

ID Item 2003 2004 2005 2006 | 2007 | 2008
i112 Main telephone lines in operation b 1,970 2,098 2,334 2,504| 2,440| 2,641
i117 Total capacity of local public switching exchanges 3,800 2,632 2,632 2632 2,824| 2,824
11142 % of main lines connected to digital exchanges 100%| 100.0%| 100.0%]|100.0%|100.0%| 100.0%
i116 % of main lines which are residential 17.2% | 14.3% 17.2% | 17.5% | 13.6% | 12.7%
1162 % of main lines in urban areas 100% | 100% 100% 100% | 100% 100%
i1112 Public payphones 2 15 17 17 17 17 17
i1163 Number of localities with telephone service 9 2 5 9 13 13 13
i1191 International telephone circuits n.a n.a n.a n.a 167 167
MOBILE SERVICES

ID ltem 2003 2004 2005 2006 | 2007 | 2008
i271 Cellular mobile telephone subscribers 20,058 25,722 33,072( 49,100| 78,215|125,022
i2712 Digital cellular mobile subscribers 20,058 25,722 33,072( 49,100 78,215|125,022
i271p - Cellular mobile subscribers - prepaid card 4 19,041| 24,455 31,634| 47,215( 76,023|122,258
i271L - Subscribers to low and medium speed mobile networks| n.a n.a n.a n.a n.a n.a
i271G - Subscribers to IMT-2000 (3G) high-speed mobile netwo| n.a n.a n.a n.a n.a n.a
i271land [% coverage of mobile cellular network (land area) n.a n.a n.a n.a n.a n.a
i271pop |[% coverage of mobile cellular network (population) 38% 48% 50%| 54%| 69% 69%
i133wm [Total outgoing mobile minutes 10° Min | 16,548| 25,476 28,019] 40,604| 64,991| 95,480
i1331wm | - Outgoing/originating mobile minutes to samd 10° Min 9,779| 18,200 21,819| 33,895( 54,418| 82,209
i1332wm | - Outgoing/originating mobile minutes to othef 10° Min n.a n.a n.a n.a n.a n.a
i1333wm | - Outgoing/originating mobile minutes to inter] 10° Min 6,626| 6,888 5,647| 6,143| 10,050 12,529
i1334wm [ - Roaming minutes out (own subscribers) 10° Min 0 30 69 100 98 201
i1332wm | - Total outgoing mobile minutes to fixed netwd 10° Min 143 358 484 465 426 541
i1335wm |Incoming international minutes to mobile netwo| 10° Min 4,336| 5,726 4,932| 6,372| 7,230 7,646
i1336wm |Roaming minutes in visited network (foreign sul 10° Min 0 135 107| 1,833 2,220| 2,134
i133sms |Number of mobile Short Message Service (SM{ 10° msg | 2,746| 6,162 8,553 13,457| 21,500| 32,605
i133mms [Number of mobile Multimedia Messaging Service (MMS) sq n.a n.a n.a n.a n.a n.a
i151c Cellular tariffs - Pre-paid connection charge USD 20 20 20 20 20 5
i153c Cellular tariffs - Pre-paid per min. local call (pegUSD 0.25 0.25 0.25 0.25[ 0.25 0.25
i153co [Cellular tariffs - Pre-paid per min. local call (off-|{USD 0.19 0.19 0.19 0.19( 0.19 0.19
i153sms |[Cellular tariffs - price of Pre-paid SMS USD 0.1 0.1 0.1 0.1 0.1 0.1
i153m Average mobile termination charge USD n.a 0.91 0.60 0.39 0.48 0.48
TEXT/DATA NETWORK

ID ltem 2003 2004 2005 2006 | 2007 | 2008
i311 Telex subscriber lines n.a n.a n.a n.a n.a n.a
i4213 Internet subscribers (total) 476 516 647 732 692 692
i4213d - Dial-up Internet subscribers 467 503 625 703 642 725
i4213th - Total broadband Internet subscribers 9 13 22 29 50 71
i4213cab - Cable modem Internet subscribers n.a n.a n.a n.a n.a n.a
i4213dsl - DSL Internet subscribers 9 13 22 29 50 71
i42130b - Other broadband Internet subscribers n.a n.a n.a n.a n.a n.a
i4212 Internet users n.a n.a n.a n.a n.a n.a
i4212f - % female Internet users n.a n.a n.a n.a n.a n.a
i4212f%f | - Female Internet users as % of female population n.a n.a n.a n.a n.a n.a
i424 Public Wireless Local Area Network (PWLAN) locations n.a n.a n.a n.a n.a n.a
i4214 International Internet Bandwidth (Mbps) Mbps 3 8 8 11 14 23
i421409g - International outgoing Internet Bandwidth (MMbps 1 3 3 4 4 6
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i4214ic - International incoming Internet Bandwidth (NMbps 2 5 5 7 10 17
i4213c |Dial-up Internet connection charge USD 35 35 35 35 35 35
i4213s [Dial-up Internet monthly subscription USD 5 5 5 5 5 5
i4213p |Dial-up Internet - price of per minute connectiorfUSD 0.079( 0.079 0.079( 0.079| 0.079| 0.079
i4213po |[Dial-up Internet - price of per minute connectiorfUSD 0.069( 0.069 0.069( 0.069| 0.069| 0.069
i4213 t2 |Internet access tariff (20 hours per month) USD 35 35 35 35 35 35
i4213bc [Broadband Internet connection charge USD 500 500 500 500 500 500
i4213bs [Broadband Internet monthly subscription USD 500 500 500 500 500 500
i28 Total number of ISDN subscribers 0 16 76 113 124 151
i281 - Number of basic access ISDN subscribers 0 15 75 112 121 149
i282 - Number of primary access ISDN subscribers 0 1 1 1 3 2
i28c ISDN B channel equivalents | 0 60 180 254 332 358
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QUALITY OF SERVICE

ID ltem 2003 2004 2005 2006 | 2007 | 2008
i123 Waiting list for main telephone lines 108 244 63 240 307 28
i143 Number of faults per 100 main lines per year n.a n.a n.a 53%| 66% 55%
i141 % of main telephone lines faults cleared by next working dg n.a n.a n.a n.a n.a n.a
TRAFFIC

ID ltem 2003 2004 2005 2006 | 2007 | 2008
i1311m [Local telephone traffic (minutes)
i1313wm [ - Fixed to mobile traffic (minutes) 103 Min 1,882 3,921 6,006 8,639| 8,728 10,011
i1311im - Dial-up Internet traffic (minutes) 10° Min | 12,540| 14,066 16,901 19,070| 21,352 25,438
i1312m [National trunk telephone traffic (minutes) n.a n.a n.a n.a n.a n.a
i132m International outgoing telephone traffic (minuteg 10 3 Min 8,088 8,474 7,159 8,029| 12,112 14,349
i132mi [International incoming telephone traffic (minute 103 Min 4,885 6,219 5,369 6,711 7,289 7,862

TARIFFS

ID Iltem | 2003 2004 2005 2006 | 2007 | 2008
i151 Connection fee for residential telephone service 36.23| 36.23 36.23[ 36.23| 36.23| 36.23
i151b Connection fee for business telephone service 36.23| 36.23 36.23[ 36.23| 36.23| 36.23
i152 Monthly subscription for residential telephone service 14.5 14.5 14.5 14.5 14.5 14.5
i152b Monthly subscription for business telephone service 17.25( 17.25 17.25| 17.25| 17.25| 17.25
i153 Cost of a 3-minute local call (peak rate) 0.42 0.42 0.42 0.42 0.42 0.42
i1530 Cost of a 3-minute local call (off-peak rate) 0.21 0.21 0.21 0.21 0.21 0.21
STAFF

ID Iltem 2003 2004 2005 2006 | 2007 | 2008
i51 Full-time telecommunication staff 84 85 90 113 125 143
i51f - Female telecommunication staff n.a n.a n.a 28 37 45
i51m - Male telecommunication staff n.a n.a n.a 85 88 98
i51w - Mobile communications staff 6 10 13 13 12 12
REVENUE (in millions local currency at current prices

ID Iltem 2003 2004 2005 2006 | 2007 | 2008
i75 Total revenue from all telecom services 10° USD 11,928| 16,528 17,246 23,331| 31,583 38,550
i71 - Revenue from telephone service 10° USD 4,638 6,154 3,429 4,025| 4,259 3,627
i711 - Income from telephone connection charge 10° USD 315 382 467 509 532 539
i712 - Income from telephone subscription charg 10° USD 44 80 63 52 64 71
i713 - Income from telephone calls 10° USD 4,279 5,692 2,899 3,465| 3,663 3,017
i7131 - Income from local calls 10° USD 1,386 999 1,412 1,724 1,728 1,780
7132 - Income from national long distance calls 10° USD n.a n.a n.a n.a n.a n.a
i7133 - Income from international calls 10° USD 2,893 4,693 1,487 1,741 1,935| 1,236
i731 - Income from data transmission 10° USD 663 833 1,016| 1,168 1,422 1,779
i732 - Revenue from leased circuits 10° USD 92 247 332 602 697 697
i741 - Revenue from mobile communications 10° USD 6,441 8,081 11,022 15,106| 22,120 29,059
i741d - Mobile data revenues 10° USD n.a [n.a n.a n.a n.a n.a
i741m - Text and multimedia messaging revenues 10° USD n.a 752 1,071 1,700 | 2,642 | 2,637
i74 - Other revenues * 10° USD 94 460 376| 729| 442 752

Total 10° USD | 11,928| 16,528 17,246| 23,331| 31,583| 38,550

CAPITAL EXPENDITURE (in millions of local currency at current prices)
| D ] ltem | 2003 [ 2004 | 2005 | 2006 [ 2007 | 2008 |
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i81 Annual investment in telecom (incl. land & build 10° USD | 18,769 4,001 2,919 2,307| 1,958| 10,779
i83 - Fixed telephone service investment n.a n.a n.a n.a n.a n.a
i841m - Mobile communication investment n.a n.a n.a n.a n.a n.a
i841f - Foreign investment n.a n.a n.a n.a n.a n.a
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