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The MSC Malaysia Story
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� the new roles of government; 

� new cyber laws and guarantees; 

�G2B and B2B collaborations; 

� new broadcasting; 

� education; 

� delivery of healthcare; and

� new technologies …

Government’s Policy Statement at Launch of MSC, 1 August 1996Government’s Policy Statement at Launch of MSC, 1 August 1996Government’s Policy Statement at Launch of MSC, 1 August 1996Government’s Policy Statement at Launch of MSC, 1 August 1996

The MSC Malaysia is about changing the way we live and The MSC Malaysia is about changing the way we live and The MSC Malaysia is about changing the way we live and The MSC Malaysia is about changing the way we live and 
work … this special area will be a work … this special area will be a work … this special area will be a work … this special area will be a global testglobal testglobal testglobal test----bedbedbedbed for:for:for:for:
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PHASE ONE: 1996PHASE ONE: 1996PHASE ONE: 1996PHASE ONE: 1996----2003200320032003
Successfully createSuccessfully createSuccessfully createSuccessfully create
the MSC Malaysiathe MSC Malaysiathe MSC Malaysiathe MSC Malaysia

PHASE THREE:2011PHASE THREE:2011PHASE THREE:2011PHASE THREE:2011----2020202020202020
Transform Malaysia intoTransform Malaysia intoTransform Malaysia intoTransform Malaysia into

a Knowledge societya Knowledge societya Knowledge societya Knowledge society

PHASE TWO: 2004PHASE TWO: 2004PHASE TWO: 2004PHASE TWO: 2004----2010201020102010
Grow MSC Malaysia intoGrow MSC Malaysia intoGrow MSC Malaysia intoGrow MSC Malaysia into

a global ICT huba global ICT huba global ICT huba global ICT hub

Comprising 5 CybercitiesComprising 5 CybercitiesComprising 5 CybercitiesComprising 5 CybercitiesComprising 5 CybercitiesComprising 5 CybercitiesComprising 5 CybercitiesComprising 5 Cybercities

Cyberjaya as National ICT Hub

Other Cybercity / Cybercentre

National Transformation enabled National Transformation enabled National Transformation enabled National Transformation enabled 
by MSC Malaysia environmentby MSC Malaysia environmentby MSC Malaysia environmentby MSC Malaysia environment

National Transformation enabled National Transformation enabled National Transformation enabled National Transformation enabled 
by MSC Malaysia environmentby MSC Malaysia environmentby MSC Malaysia environmentby MSC Malaysia environment

MSC Malaysia National MSC Malaysia National MSC Malaysia National MSC Malaysia National 
Rollout comprising of 15Rollout comprising of 15Rollout comprising of 15Rollout comprising of 15
Cybercities and CybercentresCybercities and CybercentresCybercities and CybercentresCybercities and Cybercentres

MSC Malaysia National MSC Malaysia National MSC Malaysia National MSC Malaysia National 
Rollout comprising of 15Rollout comprising of 15Rollout comprising of 15Rollout comprising of 15
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TPM

UPM-MTDC
KLCC

KL Tower

Cyberjaya

Northern Corridor

Eastern Corridor

Sabah

Sarawak

Southern Corridor

CyberjayaCyberjayaCyberjayaCyberjaya
Klang Valley

CyberjayaCyberjayaCyberjayaCyberjaya
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Impact Survey 2007Impact Survey 2007Impact Survey 2007Impact Survey 2007 Impact Survey 2008Impact Survey 2008Impact Survey 2008Impact Survey 2008

DescriptionDescriptionDescriptionDescription
2006 2006 2006 2006 

(Based on companies approved 1 Jan (Based on companies approved 1 Jan (Based on companies approved 1 Jan (Based on companies approved 1 Jan ––––
31 Dec 2006)31 Dec 2006)31 Dec 2006)31 Dec 2006)

2007 2007 2007 2007 
(Based on companies approved 1 Jan (Based on companies approved 1 Jan (Based on companies approved 1 Jan (Based on companies approved 1 Jan ––––

31 Dec 2007)31 Dec 2007)31 Dec 2007)31 Dec 2007)

MSC Malaysia Status MSC Malaysia Status MSC Malaysia Status MSC Malaysia Status 
Companies *Companies *Companies *Companies *

0.4820.4820.4820.482 0.5560.5560.5560.556

Revenue (Revenue (Revenue (Revenue (BilBilBilBil USD) USD) USD) USD) 3.63.63.63.6 4.74.74.74.7

Export (Export (Export (Export (BilBilBilBil USD) USD) USD) USD) 1.1271.1271.1271.127 1.5561.5561.5561.556

R&D (R&D (R&D (R&D (BilBilBilBil USD) USD) USD) USD) 0.2270.2270.2270.227 0.3920.3920.3920.392

IP Registered *IP Registered *IP Registered *IP Registered * 1,8151,8151,8151,815 2,6002,6002,6002,600

Jobs*Jobs*Jobs*Jobs* 63,90763,90763,90763,907 79,00579,00579,00579,005

Note: *Cumulative; 
**Unaudited Figures
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NATIONAL BROADBAND 
INITIATIVE
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Broadband 
accessibility will 

ensure MSC 
Malaysia continues 

to achieve the 
Nation’s objective

IMPLEMENTATIONIMPLEMENTATIONIMPLEMENTATIONIMPLEMENTATION STRATEGIESSTRATEGIESSTRATEGIESSTRATEGIES TOTOTOTO WIDENWIDENWIDENWIDEN BROADBANDBROADBANDBROADBANDBROADBAND PENETRATIONPENETRATIONPENETRATIONPENETRATION ININININ
MALAYSIAMALAYSIAMALAYSIAMALAYSIA TOACHIEVETOACHIEVETOACHIEVETOACHIEVE 50505050%%%% HOUSEHOLDHOUSEHOLDHOUSEHOLDHOUSEHOLD PENETRATIONPENETRATIONPENETRATIONPENETRATION ININININ 2010201020102010
Source: SKMM
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ICON

Complementing HSBB and BBGP by creating demand through 
content driven and promotional initiatives

Private Sector 
Content 

Initiatives

Public Sector 
Content 

Initiatives

� Delivering popular content online
� Growing local content development industry
� Increasing commercial services delivered online

� Delivering more government services online
� ICT Enabling traditional sectors
� Driving government sector content development
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SOCIO ECONOMIC 
DEVELOPMENT 
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SMART CARD

TELEHEALTH

SMART SCHOOL

ELECTRONIC GOVERNMENT
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BAGAN LALANG

JKKK
Masjid Nurul Yaqin

Kelana Jaya

Smart CardSmart CardSmart CardSmart Card

9 National 9 National 9 National 9 National 
Applications Applications Applications Applications 

50 Commercial 50 Commercial 50 Commercial 50 Commercial 
ApplicationsApplicationsApplicationsApplications

> 150,000> 150,000> 150,000> 150,000
PointsPointsPointsPoints----ofofofof----usageusageusageusage

FTCFTCFTCFTC

Sg. Buloh, Kota D’sara

Sg. Besi, Sprint H’way

The Curve Mutiara D’sara

Sg Buloh, 
Mutiara D’sara
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MSC Malaysia EMSC Malaysia EMSC Malaysia EMSC Malaysia E----Government Government Government Government 

• People in Government, Business 
and Citizenry working together for 
the benefits of the country.

• To Re-invent the Government 
(Using ICT) to improve 
productivity and to create a 
collaborative environment of the 
country’s ICT industry

• Focus on effectiveness and 
efficiency in delivering services 
from people in the Government to 
the Citizen , enabling the 
Government to be more 
responsive to the Citizen’s needs

ELECTRONIC 

GOVERNMENT

MSC E-Government Blueprint & Implementation Roadmap
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United Nations United Nations United Nations United Nations 

2005
− readiness 43 out 

of 191; 
− Malaysian 

utilization 
(transactional) is 
ranked 26th 
within the web 
measurement 
index segment 

G2CG2CG2CG2C G2BG2BG2BG2BG2GG2GG2GG2G

BusinessesBusinessesBusinessesBusinesses

•e Procuremente Procuremente Procuremente Procurement

CitizenCitizenCitizenCitizen

• EEEE----ServicesServicesServicesServices
• ELXELXELXELX
• EEEE----SyariahSyariahSyariahSyariah

GovernmentGovernmentGovernmentGovernment

• HRMISHRMISHRMISHRMIS
• GOEGOEGOEGOE
• SPPIISPPIISPPIISPPII

TheTheTheThe eGovernmenteGovernmenteGovernmenteGovernment initiative was set up to lead
the country into the Information Age. It seeks
to improve the convenience, accessibility and
quality of interactions with citizens and
businesses; simultaneously, it will improve
information flows and processes within
government to improve the speed and quality
of policy development, coordination and
enforcement.

Projects Being Rollout Projects Being Rollout Projects Being Rollout Projects Being Rollout 
& encompassing more & encompassing more & encompassing more & encompassing more 

online servicesonline servicesonline servicesonline services

To transform administrative process and service 
delivery through the use of IT and multimedia

Malaysia’s EG RankingMalaysia’s EG RankingMalaysia’s EG RankingMalaysia’s EG Ranking
----Global RecognitionGlobal RecognitionGlobal RecognitionGlobal Recognition

Brown University Brown University Brown University Brown University 
GLOBAL RANKINGGLOBAL RANKINGGLOBAL RANKINGGLOBAL RANKING

2005 – Rank 157157157157
2006 – Rank 36363636
2007 – Rank 25252525
2008 – Rank 11111111*
* outperformed 3 
developed countries; 
Netherlands, Japan, France 

Waseda University Waseda University Waseda University Waseda University 
WORLD RANKINGWORLD RANKINGWORLD RANKINGWORLD RANKING

2006 – Rank 14141414
2007 – Rank 15151515
2008 – Rank 18181818

United Nations United Nations United Nations United Nations 
SOUTH & EASTERN SOUTH & EASTERN SOUTH & EASTERN SOUTH & EASTERN 
ASIA RANKINGASIA RANKINGASIA RANKINGASIA RANKING

2005 – Rank 5*5*5*5*
* Ranked after Korea, 
Singapore, Japan 
Philippines

预览已结束，完整报告链接和二维码如下：
https://www.yunbaogao.cn/report/index/report?reportId=5_8255


