DISABILITY AT A GLANCE 2019

Investing in Accessibility
in Asia and the Pacific

STRATEGIC APPROACHES TO ACHIEVING DISABILITY-INCLUSIVE
SUSTAINABLE DEVELOPMENT




The Economic and Social Commission for Asia and the Pacific (ESCAP) serves as the United Nations' regional hub
promoting cooperation among countries to achieve inclusive and sustainable development. The largest regional
intergovernmental platform with 53 Member States and 9 associate members, ESCAP has emerged as a strong
regional think-tank offering countries sound analytical products that shed insight into the evolving economic,
social and environmental dynamics of the region. The Commission’s strategic focus is to deliver on the 2030
Agenda for Sustainable Development, which it does by reinforcing and deepening regional cooperation and
integration to advance connectivity, financial cooperation and market integration. ESCAP’s research and analysis
coupled with its policy advisory services, capacity building and technical assistance to governments aims to
support countries’ sustainable and inclusive development ambitions.

Disability at a Glance 2019: Investing in Accessibility in Asia and the Pacific — Strategic Approaches to Achieving
Disability-inclusive Sustainable Development

United Nations Publication Sales No. E.20.Il.F.5
Copyright © United Nations 2019

All rights reserved

Manufactured in Thailand

ISBN: 978-92-1-120801-6

elSBN: 978-92-1-004685-5

Print ISSN: 2411-8303

elSSN: 24118311

ST/ESCAP/2873

Disclaimer

The designations employed and the presentation of the material in this publication do not imply the expression of any opinion on the part
of the Secretariat of the United Nations concerning the legal status of any country, territory, city or area or of its authorities or concerning the
delimitation of its frontiers or boundaries. The views expressed in this publication are those of the authors and do not necessarily reflect the
views and policies of the United Nations or other international agencies. This publication has been issued without formal editing. It follows
United Nations practice in references to countries. Mention of any firm or licensed process does not imply endorsement by the United Nations.
Links contained in the present publication are provided for the convenience of the reader and were correct at the time of issue. The United
Nations takes no responsibility for the continued accuracy of that information or for the content of any external website. Reproduction
and dissemination of material in this publication for educational or other non-commercial purposes are authorized without prior written
permission from the copyright holder, provided that the source is fully acknowledged.



DISABILITY AT A GLANCE 2019

Investing in Accessibility
in Asia and the Pacific

STRATEGIC APPROACHES TO ACHIEVING DISABILITY-INCLUSIVE
SUSTAINABLE DEVELOPMENT



DISABILITY AT A GLANCE 2019: INVESTING IN ACCESSIBILITY IN ASIA AND THE PACIFIC

Disability at a Glance 2019: Investing in Accessibility in Asia and the Pacific — Strategic Approaches to Achieving
Disability-inclusive Sustainable Development was prepared by the Social Development Division (SDD) of the United
Nations Economic and Social Commission for Asia and the Pacific (ESCAP) under the overall leadership and
guidance of Srinivas Tata, Director, SDD. The core drafting team was led by Cai Cai, Chief, Gender Equality and
Social Inclusion Section SDD, and comprised Aiko Akiyama, Chol O Han, Karen O'Reilly, Tyler Kretzschmar, and
Dilshad Zarine.

Valuable inputs were provided by Greg Alchin, Monthian Buntan, Stephanie Li Choo, Jim Harrison, Bharka Henry,
Yoshimi Horiuchi, Yasunobu Ishii, Yoshihiko Kawauchi, Hisayo Katsui, Minjeon Jung, Daphne Lamirel, Farhan Latif,
Soya Mori and Sawang Srisom.

The team is grateful for case study and good practice contributions from Mathew Abraham, Chiranjeevi
Aruri, Nazmul Bari, Marie-Christine Carriére, Shane Hryhorec, Khaleda Islam, Nanao Kachi, lkumi Kawamata,
Gulmira Kazakunova, Masahito Kawamori, Kenji Kuno, Joseph Kwan, Jongbae Kim, Yun-hwan Lee, Reena Lee,
Sylvie Lemay, Antony Leopold, Rex Luk, Setareki S. Macanawai, Yoko Ota, Nobutaka Takahashi, C.J. Walsh and
Kate Warner.

The graphic design and layout were developed by Daniel Feary.

Administrative support was provided by Juraporn Sinlapharojanapanich.



Acknowledgements
List of figures, tables and boxes
Acronyms

Chapter 1: Introduction
1.1 Disability and the importance of investing in accessibility

1.2 Challenges and opportunities to invest in accessibility

Chapter 2: Understanding accessibility
2.1The evolving concept of disability

2.2 Beneficiaries of investing in accessibility
2.3 Dimensions and principles of accessibility

Chapter 3: Key areas for investment to enhance accessibility

3.1 Investing in a legal basis for accessibility

3.2 Investing in adopting and implementing accessibility standards
3.3 Investing in a disability-inclusive procurement approach

3.4 Investing in development and employment of access audits

Chapter 4: Drivers for and added value of investing in accessibility
4.1 Demographic factors driving the need for investing in accessibility

4.2 Economic benefits of investing in accessibility
4.3 Broader sustainable development outcomes of investing in accessibility

Chapter 5: Status of investment in accessibility in Asia and the Pacific
5.1 Regional trends in improving accessibility

5.2 Recent survey findings on disability and accessibility

5.3 Gender perspectives on accessibility in the region

5.4 Developing country perspectives

Chapter 6: Case studies of investing in national accessibility legislation

6.1 Case Study: Australia

6.2 Case Study: The Republic of Korea

6.3 Case Study: India

6.4 Case Study: Sign language and sign language interpretation systems: country comparisons

Chapter 7: Good practices of investment in accessibility in programming and projects
7.1 Enhancing accessibility of built environments and transportation

7.2 Building capacity of policymakers and service providers on accessibility
7.3 Advocating for accessibility in tourism

Chapter 8: Recommendations for enhanced investment in accessibility
Conclusion

Annex 1: List of ISO standards on accessibility

References and resources

102
105

10
116

17
123



DISABILITY AT A GLANCE 2019: INVESTING IN ACCESSIBILITY IN ASIA AND THE PACIFIC

Figure 1.A.
Figure 2.A.
Figure 2.B.
Figure 2.C.
Figure 2.D.
Figure 2.E.
Figure 2.F.
Figure 3.A.
Figure 3.B.
Figure 4.A.
Figure 4.B.

Figure 4.C.
Figure 4.D.
Figure 5.A.
Figure 5.B.
Figure 5.C.
Figure 5.D.
Figure 5.E.

Figure 5.F.

Figure 6.A.
Figure 6.B.
Figure 6.C.
Figure 6.D.
Figure 6.E.
Figure 6.F.

Figure 6.G.
Figure 6.H.

Figure 6.1.

Figure 6.J.
Figure 6.K.
Figure 6.L.
Figure 6.M.
Figure 7.A.

Visualization of how investment builds an accessible society

ICF diagram on disability

Disability prevalence in Asia and the Pacific, by country or area

Understanding wider needs for accessibility

Parking placard in Japan and International Symbol of Access

Inter-connected dimensions of accessibility

Visualization of an accessible but not Universal Design-based environment

Process of disability-inclusive procurement focusing on accessibility

Before and after an access audit of the UN compound in Bangkok

Growth in persons aged 65 and over in Asia and the Pacific by subregion, 1950-2030
Expected time period for increase of the proportion of persons

aged 65 and over in Asian and Pacific countries and areas

Distribution of persons with disabilities in Australia by age group, 2003-2015

Projected composition of persons with disabilities in Australia by age group, 2030-2100
Proportion of accessible polling stations in national capitals, by country or area
Proportion of accessible government buildings, by country or area

Proportion of accessible international airports, by country or area

Proportion of accessible public websites, by country

Distribution of accessible news programmes in Asia and the Pacific, by type of
accessibility service

Anti-discrimination legislation for persons with disabilities, by country or area and year
of enactment

Prevalence of disability in Australia

Australian policy and legislation that promotes accessibility and Universal Design principles
Universally designed transport in New South Wales

Accessible education

Livvi's Place, featuring accessible playground equipment, in Port Macquarie, Australia
Number of persons with disabilities, and proportion of persons with

disabilities in the Republic of Korea, between 2003 and 2018

Barrier-free logo and certification in the Republic of Korea

A visually impaired person using the Braille tactile map to navigate
across the KRS railway station in Bengaluru

A visually impaired person using Braille on the handrail to navigate the KRS railway station
in Bengaluru

‘Thank you' in different sign languages

Sign language in the Republic of Korea

Sign language in Australia

Sign language in Canada

The Gandhi School, India, with and without accessible entrance

32
34
34
43
44
45
45

45

46
53
53
57
58
60

63
66

77

77
80
82
83
85
90



Figure 7.B.
Figure 7.C.

Figure 7.D.

Figure 7.E.

Figure 7.F.

Figure 7.G.
Figure 7.H.

Figure 7.1.
Figure 7.J.

Figure 7.K.

Figure 7.L.

Figure 7.M.
Figure 7.N.
Figure 7.0.

Table 6.A.

Table 6.B.
Table 6.C.

Box 1.
Box 2.

Box 3.
Box 4.
Box 5.
Box 6.
Box 7.
Box 8.
Box 9.
Box 10.
Box 11.

Box 12.

Box 13.
Box 14.

The Gandhi School, India, with an accessible classroom entrance installed

Government officials and persons with diverse disabilities checking height of handrails
at a workshop

Checking the width and height of a ticketing gate for persons with visual impairments
at a workshop

Mobile light-weight ramp

Uneven ground in refugee camp

Toilet facilities made accessible

Bus transport made accessible

A wheelchair user requiring assistance on a ramp that is not user-friendly

Training health-care providers to use sign language in bangladesh

Disability Equality Training provided in Gunma, Japan

Persons with disabilities enjoying the use of floating beach wheelchairs at a public beach in

Hong Kong, China

Survey team, including wheelchair users, conducting an accessibility survey in a park
Mobi-Mat, an eco-friendly portable beach access mat

Push Mobility beach walker

Summary of Australian federal, state and territory legislation
pertaining to disability, accessibility and/or anti-discrimination

Installation rate of public terminals in different venues in the Republic of Korea
Summary of status of sign language interpretation services, by country

Example of benefits of Universal Design

Accessibility Requirements Suitable for Public Procurement of ICT Products and Services
(AS EN 301 549:2016)

Incheon Strategy indicators relevant to accessibility

Personal account of access to sexual and reproductive health-care services
National Disability Strategy 2010-2020

Disability Discrimination Act 1992

Disability Standards for Accessible Public Transport 2002

Disability Standards for Education 2005

Disability (Access to Premises - Buildings) Standards 2010

The National Disability Insurance Scheme Act 2013

Act on the Guarantee of Promotion of Convenience of Persons with Disabilities,
the Aged, Pregnant Women, etc. (1998)

Act on Promotion of the Transportation Convenience for Mobility Disadvantaged
Persons (2004)

Discrimination against and Remedies for Persons with Disabilities Act (2008)

Guidelines for the Promotion of Access to Information and use by
Persons with Disabilities and the Elderly (2010)

91

92

92
94
99
100
100
101
102
104

106
107
108
109

55
68
81

16

26
42
48
54
56
58
59
60
62

64

66
67

68



DISABILITY AT A GLANCE 2019: INVESTING IN ACCESSIBILITY IN ASIA AND THE PACIFIC

Box 15.
Box 16.

Box 17.

Box 18.
Box 19.
Box 20.
Box 21.

AUD
CAD
CRPD
DET
DPO
ESCAP
EU
GATE
ICF
ICT
INR
ISO
JPY
KRW
NDIS

TR EER, SRS R 4330

Act on Guarantee of Rights of and Support for Persons with Developmental Disabilities (2017) 69

Additional legislation on accessibility in the Republic of Korea

The Rights of Persons with Disabilities Act (2016)

Legislative Rules of the Rights of Persons with Disabilities Act (2016)

Accessible India Campaign 2015
International Sign interpretation

Pacific Disability Forum'’s six areas of required change to facilitate disability inclusion

Australian dollars

Canadian dollars

Convention on the Rights of Persons with Disabilities
Disability Equality Training

Disabled People’s Organizations

Economic and Social Commission for Asia and the Pacific
European Union

Global Cooperation on Assistive Technology
International Classification of Functioning
Information and communications technology

Indian rupees

International Organization for Standardization
Japanese yen

Korean won

National Disability Insurance Scheme Act (2013)

https://www.yunbaogao.cn/report/index/report?reportld=5 928

69
71
73
78
81
96




