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The Economic and Social Commission for Asia and the Pacific (ESCAP) serves as the United 
Nations’ regional hub promoting cooperation among countries to achieve inclusive and sustainable 
development.  The largest regional intergovernmental platform with 53-member States and 9 
associate members, ESCAP has emerged as a strong regional think-tank offering countries sound 
analytical products that shed light on the evolving economic, social and environmental dynamics of 
the region. The Commission’s strategic focus is to deliver on the 2030 Agenda for Sustainable 
Development, which it does by reinforcing and deepening regional cooperation and integration to 
advance connectivity, financial cooperation and market integration.  ESCAP’s research and analysis 
coupled with its policy advisory services, capacity building and technical assistance to governments 
aims to support countries’ sustainable and inclusive development ambitions. 
 
Google's mission is to organize the world’s information and make it universally accessible and useful, 
and AI is now helping us move closer to this mission than ever before. As part of our commitment to 
AI for Social Good, Google is focused on supporting governments, civil society, academia and SMEs 
to develop and apply AI for good. Google's partnership with UN-ESCAP is a key pillar of our efforts 
to do this in the Asia Pacific region. 
 
The designations employed and the presentation of material on this map do not imply the expression 
of any opinion whatsoever on the part of the Secretariat of the United Nations concerning the legal 
status of any country, territory, city or area or of its authorities, or concerning the delimitation of its 
frontiers or boundaries.

https://ai.google/social-good
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Reference to dollars ($) are to United States dollars unless otherwise stated. 

The designations employed and the presentation of the material in this publication do not imply the expression 

of any opinion whatsoever on the part of the Secretariat of the United Nations or Google concerning the legal 

status of any country, territory, city or area, or of its authorities, or concerning the delimitation of its frontiers or 

boundaries. 

Bibliographical and other references have, wherever possible, been verified. The United Nations and Google 

bear no responsibility for the availability or functioning of URLs. 

The views expressed in this publication are those of the authors or case study contributors and do not 

necessarily reflect the views of the United Nations or Google. 

The opinions, figures and estimates set forth in this publication are the responsibility of the authors and 

contributors and should not necessarily be considered as reflecting the views or carrying the endorsement of 

the United Nations or Google. Any errors are the responsibility of the authors. 

Mention of firm names and commercial products does not imply the endorsement of the United Nations or 

Google. 

Any opinions or estimates reflected herein do not necessarily reflect the opinions or views of Members and 

Associate Members of the United Nations Economic and Social Commission for Asia and the Pacific or Google 

.
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FOREWORD 
 

 
 
 

The urgency to reach the ambitious Sustainable Development Goals by 2030 requires each government 

to find more innovative approaches for delivering effective, efficient and fair public services. While 

technologies hold great promise for improving government effectiveness and the delivery of public 

goods, frontier technologies such as artificial intelligence (AI) offer new opportunities to reimagine how 

governments and the public sector can better serve sustainable development needs.  Fast-evolving 

technologies have the potential to transform the traditional way of doing things across all government 

functions and domains.  

 

However, the success of using frontier technology for the delivery of public services cannot be taken 

for granted. A new technology often bears the risk of failure because either the technology is not 

mature, or the technology is not compatible with its underlying context such as institutional setting.  

 

Although AI is a widely discussed topic today, case studies on how AI is actually applied in the public 

sector are rare. This report, therefore, aims to fill the gap and presents case studies on how 

governments and the public sector have applied AI to deliver public services. It highlights overarching 

patterns and insights across sectors and geographies and provides context-specific lessons and 

recommendations in the individual case studies. 

 

I found the following findings in the report particularly inspiring in the context of 2030 Agenda for 

Sustainable Development.  

 

• In India, an AI initiative by local government and Microsoft informs farmers of the best sowing 

date to increase crop yields. The best part of the project is that the investment required by the 

farmers to benefit from the technology is minimal: all they need are a mobile phone capable of 

receiving text messages and a subscription to the most basic mobile phone services. Clearly, to 

make a technology accessible and affordable is a crucial step towards technology for 

inclusiveness. 

• In Israel, the "TradeMarker" system, based on AI and other advanced technologies, was 

developed by three students who responded to a challenge published by the Israeli Trademark 

Office. This case highlights how a competitive selection process may provide an effective way 

for discovering and initiating new applications of technology in the delivery of public services. 
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• Several case studies in this report highlight the importance of partnerships for the delivery of 

public services. While government agencies have the primary responsibility for the delivery of 

public services, their partners, especially technology firms, bring in the expertise and 

technologies related to AI necessary for the government initiatives to succeed.  

 

Applying AI in the public sector is still at an early stage of development, and it is reasonable to expect 

setbacks in AI-related projects. While it is essential to exert due diligence in implementing such projects, 

a trial-and-error process may be inevitable. In this context it is essential that both governments and the 

public accept the failures as a beneficial part of the learning process in developing AI solutions. 

 

I hope the ideas and case studies presented in this report will stimulate thinking on how government 

can effectively leverage advanced technologies for innovative and efficient delivery of public services. 

In implementing new technologies, we should be both ambitious and humble. Amid a digital revolution, 

we should never lose sight of people, planet, prosperity, peace and partnership, as enshrined in the 

2030 Agenda. Guided by those ambitions, I am confident that more and more success stories of applying 

technologies in the public sector will emerge in the region in the years to come. 

 
 
 
 
 
 
 
Mia Mikic 
 
 
 
 
Director 
Trade, Investment and Innovation Division 
United Nations Economic and Social Commission for Asia and Pacific 
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