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Executive Summary

The Municipality of Arua is in North-Western 
Uganda, approximately 480km north of Kampala, 
and is classified as a secondary city, to be 
upgraded to a regional city soon. It inhabits 
65,000 people, with a population growth rate of 
3% (National Population and Housing Census, 
2014). Due to its strategic location near the 
borders to the Democratic Republic of Congo 
(DRC) and South Sudan, the city’s economy is 
based predominantly on formal and informal 
cross-border trade, natural resource exploitation, 
agriculture and transport and hospitality services 
(hotels, restaurants). Because of their proximity 
to the borders, and to refugee camps within the 
region, Arua and neighbouring municipalities 
also host a large population of urban refugees 
and migrants, which contribute to their economic 
growth. Arua (and urban areas within the 
West Nile Region) will continue to grow and 
prosper economically, especially if important 
infrastructure projects are implemented as 
planned - such as the new railway line (providing 
transportation linkage between Mombasa port in 
Kenya to the DRC) and upgrading of the airport 
in Arua. Those infrastructure projects would 
significantly increase the region’s economic 
development and enhance its strategic location 
for inter-regional and inter-national trade. 

Arua Municipality is currently hosting 153,545 
refugees (15% of population) and Koboko 
Municipality is currently hosting 5,035 refugees. 
There is a lack of data in urban migrant 
populations which has led to inadequate 
allocation of resources from national to local 
government authorities, posing challenges 
in the implementation of urban strategies to 
cater to an expected population census. In 
previous discussions with the Mayors of Arua, 
Nebbi and Koboko, significant challenges in 
the provision of urban services, public utilities 

and infrastructure, (including basic services, 
housing, infrastructure, waste management, 
social services such as medical services and 
schools) and a lack of employment opportunities 
for people of concern were emphasized. Other 
identified challenges in the region include spatial 
inequality, high unemployment amongst youth, 
and environmental degradation. 

Applying an integrated planning approach, 
as highlighted in UN-Habitat’s Integrated 
Multi-Scalar Regional Profile (2018), is crucial 
for decision-making at urban and city level, 
promoting dialogue across planning scales 
as well as across administrative boundaries, 
including different sectors (transport, trade, 
planning, finance, environment, economic 
development and investment; local governments, 
planning, housing etc.) and urban stakeholders 
(from civil society, including representatives of 
vulnerable groups, development partners, private 
sector and academia). 

The Integrated Multi-Scalar Regional Profile 
laid the foundation, and had a strong territorial 
component, fostering inter-scalar planning 
approaches as well as reviewing governance 
structures while including municipal finance 
considerations. This socio-economic report 
builds upon the Multi-scalar regional report with 
the objective to inform and support planning 
processes undertaken to capture the situational 
analysis in the West Nile Region in Uganda. 
From the onset, the focus of the work is on 
a major output namely: Area Based Socio-
Economic Analysis and Economic Development 
Analysis Report capturing all the necessary 
baseline information required in generating a 
plan including projections of future settlement 
scenarios.
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