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The United Nations Human Settlements Programme (UN-Habitat) is the United Nations agency 
mandated to support sustainable urbanization across the globe. Headquartered in Nairobi, the 
organization has ongoing projects and activities in all major regions of the world. This Catalogue 
of Services provides a sampling of how UN-Habitat can support national and local governments, 
partners and stakeholders to address their development challenges and advance sustainable and 
inclusive urban development using UN-Habitat’s services, expertise and tools.

Introduction

Section

01

©
 UN-Habitat/Kirsten M

ilhahn

already demonstrating that they are on the frontline of 
finding innovative tangible solutions to address these three 
priorities.

While the SDGs focus on what the world needs to achieve, 
the New Urban Agenda is focused on how to achieve it, 
and offers an integrated way to scale impact and fast-track 
acceleration towards the SDGs. The New Urban Agenda is 
also key to the fulfilment of the goals and targets of other 
agendas, all of which have important urban and territorial 
dimensions. The New Urban Agenda offers significant 
opportunities to increase coherence and coordination to 

The context for this Catalogue
Sustainable urbanization has the potential to be a transfor-
mative force which can help to accelerate the achievement 
of the 2030 Agenda and its Sustainable Development 
Goals (SDGs), especially in what has been labelled as the 
Decade of Action. According to the United Nations Secre-
tary-General, the world’s efforts in this ten-year window to 
achieve the SDGs must focus on: 1. Reduction of poverty 
and inequality; 2. Climate change action; and 3. Gender 
equality. All actions to achieve these must be based on 
the three pillars of “mobilizing everyone, everywhere”; 
integrated approaches to planning; and turning ideas 
into solutions. Indeed, countries, regions and cities are 
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