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UN-Habitat  envisions well-planned, 
well-governed, resilient and efficient 
cities and human settlements, with ad-
equate housing, infrastructure, and uni-
versal access to employment and basic 
services. Its programmes and projects are 
designed to help policy-makers and local 
communities get to grips with human 
settlements and urban issues to achieve 
sustainable urban development to all. 
Applying its technical expertise, norma-
tive and operational work, UN-Habitat 
implements the New Urban Agenda and 
Agenda 2030 and its Sustainable Devel-
opment Goals, with a specific focus on 
SDG 11 – to make cities inclusive, safe, 
resilient and sustainable. As custodian 
agency, UN-Habitat plays a coordina-
tion role of monitoring and assessing 
the implementation of SDG 11 indictors.

In 2018 UN-Habitat launched an am-
bitious reform agenda to make the 
Agency more ‘fit for purpose’. Its new 
Strategic Plan (2020 - 2023) reflects 
the new vision of the Agency and re-
sponds to emerging global priorities 
and is centered around four pillars; 

reduced spatial inequality and pov-
erty; enhanced shared prosperity; 
strengthened climate action and im-
proved urban environment; and ef-
fective urban crisis prevention and re-
sponse. UN-Habitat response spans 
four main drivers of change, namely 
policy and legislation, planning, gover-
nance and financing/implementation.

           

      Jordan has been experiencing a 
steady increase in its urban population 
exacerbated by the successive waves 
of forced migrants from surrounding 
countries. Between 2004 to 2014, the 
population increased by nearly 87 per 
cent resulting in a wide range of ur-
ban challenges such as informal urban 
expansions, water deficiencies, short-
age of housing and other basic ser-
vices, increasing rental prices, environ-
mental degradation and pollution and 
lack of decent job opportunities for all.
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SUSTAINABLE, INCLUSIVE AND EVI-
DENCE-BASED NATIONAL URBAN POLI-
CIES IN SELECTED ARAB STATES
Launched in 2018, the project aims to 
strengthen capacities of policy makers 
in four selected Arab States, (Jordan, 
Lebanon, Tunisia and Sudan for more 
informed, sustainable and inclusive Na-
tional Urban Policies (NUP). It works 
with national, sub-national and local 
governments to strengthen their poli-
cy-making processes while promoting 
a participatory and inclusive approach. 
Jordan National Urban Policy defines 
a common vision for its urban future,
promotes institutional collaboration 

and policy coherence among all stake-
holders responsible for urban affairs, 
and catalyzes more sustainable practic-
es. It stimulates wide stakeholder con-
sultation to ensure an open, and col-
laborative policy development process. 
The National Urban Policy, developed in 
partnership with the Ministry of Local 
Administration (MoLA), provides a coor-
dination framework that builds on and 
complements the existing policies and 
development strategies of Jordan; brings 
coherence across various urban sectors 
and scales of urban management; and 
enforces resilience, sustainability, accessi-
bility, and prosperity for all city dwellers.

 Tailored National Training on NUP in Jordan October 2019. © UN Habitat 
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SAFE, INCLUSIVE AND ACCESSIBLE 
PUBLIC SPACES FOR SOCIAL COHESION

A public open space that enhances community co-
hesion and inclusiveness in Al- Ghweirieh Neigh-
borhood was developed, promoting health and 
well-being for all citizens including refugees and 
vulnerable groups. The public space will contrib-
ute to creating an enabling environment that sup-
ports the community’s rights, particularly women, 
youth and refugees on one hand, and delivering ac-
cess to adequate urban environment on the other. 

One year following its initiation, the project has suc-
ceeded in providing an adequate setting for social 
and cultural activities, instilling a mutual sense of 
pride and ownership among the locals, and shared 
dedication and stewardship for the spaces; contin-
ued well-being and fostered teamwork. The proj-
ect has also generated employment opportunities 
among the locals during implementation phases.

The influx of refugees has exacerbated many 
issues in Zarqa, including unemployment, lack 
of affordable housing and lack of open spaces 
and green areas. Calculated at approximately 
0.49m2 of green area per inhabitant, residents 
in Zarqa suffered from the lack of safe and inclu-
sive spaces and the lack of fund prevented the 
municipality from providing the needed space.
In 2019, UN-Habitat designed and developed a 
public park in an inclusive and participatory ap-
proach together with members of the commu-
nity. The design was collectively developed with 
community members through Minecraft work-
shops, and SGBV trainings were delivered to 
ensure accessibility of all members to the space. 
To date, the upgrading works have provided 
15 job opportunities for locals in construction.

Moath Al-Momani is one of many unemployed people receiving the chance to work in construction of the 
public space and stay in his neighborhood. For Al-Momani, this opportunity has made all the difference. 
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