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UN-HABITAT United Nations Human Settlements Programme
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EXECUTIVE SUMMARY
This handbook is a guide for housing and slum upgrading practitioners in using the human rights-
based approach in their interventions.

The realization of the human right to adequate housing of all urban residents is a prerequisite for 
inclusive and sustainable urban centres for all. Yet, almost 1 billion people of the world’s urban 
population live in inadequate housing conditions in slums and at least 2 million people in the world 
are forcibly evicted every year, while millions are threatened with forced evictions. Violation of the 
right to adequate housing leads to spatial fragmentation and increases the risk of a deficit of also 
other human rights, by groups who are discriminated, marginalized and excluded. 
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Raising awareness 
on the di�erent 
causes of housing 
and slum upgrading 
challenges.

1

2

4

Addressing them in an 
integrated and inclusive 
way to ensure 
urbanization is 
transformative and 
sustainable.

Illustrating the steps of 
the Human Rights-based 

approach that housing 
and slum upgrading 

actors should consider in 
policies, programmes 

and projects. 

Drawing linkages to the 
implemention of the 
New Urban Agenda 

and Sustainable 
Development Goals.

The purpose of this handbook is to 
improve upon this by increasing the 
capacities of external stakeholders 
on the Human Rights-based 
Approach (HRBA) in intervening 
in housing and slum upgrading 
through:
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The Handbook also advocates for the use of the HRBA in preventive measures (such as the 
provision of new housing stock and policy) as well as curative interventions (such as the upgrading 
of slums and informal settlements) in the planning and design, implementation, and the monitoring 
and evaluation phases. As such, it prioritizes re-focussing urban development priorities to those in 
vulnerable situations to ensure that they benefit from and are involved in strategies for combatting 
inequalities and segregation in towns and cities.

HRBA in Practice

CAPACITY GAP ANALYSIS 
How are these rights relationships re�ected in 

human rights obligations from the Constitution, 
domestic laws, and international human rights laws 

rati�ed by the state in which you are working?

What are the most important capacity gaps of 
the right-holders that constrain them from 

claiming their rights?

 What are the most important capacity 
gaps of the duty-bearers to meet 

their obligations?

CAUSALITY ANALYSIS
What is the problem you plan to address and 

what are the key immediate, underlying and root causes? 

Provide analysis of the issues of power relationships, 
discrimination, inequality, ethnicity, 

age, gender etc?

Raising awareness 
on the di�erent 
causes of housing 
and slum upgrading 
challenges.

ROLE PATTERN ANALYSIS
Who are the actors that are likely to enter into 

the roles of right-holders and duty-bearers?

What is the most important human right relationships 
between pairs of right-holders and duty-bearers

What set of claims can be made by right-holders
 (against the duty-bearers) and what are 

the set of correlative duties of 
the duty-bearers?

The following questions 
can be used to guide you 
through the application of 
the Human Rights Based 
Approach to your projects.
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