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The United Nations Human Settlements Programme (UN-Habitat) is the United Nations agency 
mandated to support sustainable urbanization across the globe. Headquartered in Nairobi, 
the organization has ongoing projects and activities in all major regions of the world. This 
2022  edition of the Catalogue of Services provides the current range of ways in which UN-
Habitat can support national and local governments, partners and stakeholders to address their 
development challenges and advance sustainable and inclusive urban development using its 
services, expertise and tools.
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The context for this Catalogue
The services offered in this 2022 Catalogue represent established pathways to sustainable urbanization, envisioned 
as a transformative force to reduce poverty, social exclusion, spatial inequality, environmental vulnerabilities, and 
multidimensional crises.  Each service has been designed to tackle specific urban challenges, in alignment with the 
development principles set by the Sustainable Development Goals, the New Urban Agenda, and UN-Habitat’s Strategic 
Plan for 2020-2023. 

The Strategic Plan 2020-2023 converts UN-Habitat’s vision of a ‘better quality of life for all in an urbanizing world’ 
into a results-oriented plan. This plan constitutes UN-Habitat’s own commitment and contribution to the implementation 
of the New Urban Agenda and Sustainable Development Goals. It encapsulates UN-Habitat’s vision and commitments 
into four ‘domains of change’: reduced spatial inequality and poverty in communities across the urban - rural continuum; 
enhanced shared prosperity of cities and regions; strengthened climate action and improved urban environment; and 
effective urban crisis prevention and response.1 
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