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GLOSSARY OF KEY TERMS AND 
DEFINITIONS 

Accreditation: A formal process by which a recognized body, usually a nongovernmental 
organization, assesses and recognizes that a health care organization meets applicable 
predetermined and published standards. Accreditation standards are usually regarded 
as optimal and achievable, and are designed to encourage continuous improvement 
efforts within accredited organizations. An accreditation decision about a specific 
health care organization is made following a periodic on-site evaluation by a team of 
peer reviewers, which is typically conducted every two to three years. Accreditation is 
often a voluntary process in which organizations choose to participate, rather than one 
required by law and regulation (1).

Employer: Any physical or legal person that employs one or more workers (2).

Hazard: The inherent potential to cause injury or damage people’s health (2).

Health facility: A place where health services (i.e. not limited to medical or clinical 
services) are provided with the aim of contributing to improved health or to the 
diagnosis, treatment and rehabilitation of sick people (3).

Health system: All organizations, institutions and resources that produce actions 
whose primary purpose is to improve health (4).

Health workers: All people engaged in work actions whose primary intent is to improve 
health. This includes health service providers, such as doctors, nurses, midwives, 
public health professionals, laboratory technicians, health technicians, medical and 
non-medical technicians, personal care workers, community health workers, healers 
and practitioners of traditional medicine. The term also includes health management 
and support workers such as cleaners, drivers, hospital administrators, district health 
managers and social workers, and other occupational groups in health-related 
activities as defined by the International Standard Classification of Occupations 
(ISCO-08) (5).

Incident: An unsafe occurrence arising out of or in the course of work where no 
personal injury is caused (2). 

Infection prevention and control: A practical, evidence-based approach that 
prevents patients and health workers from being harmed by avoidable infection and 
as a result of antimicrobial resistance (6). 

Joint labour–management committee for health and safety: a bipartite body 
composed by equal number of representatives of the employer and health workers, 
which is established at the health facility to ensure cooperation between the employer 
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